PAI HOC THAINGUYEN CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC KHOA HQC Doc lap - Tu do - Hanh phic

DPE CUONG CHI TIET HQC PHAN TRINH DQ THAC Si
Tén hoc phan (tiéng Viét): Quan 1y va xtr Iy khing hoang truyén thong trong to chirc cong
Tén hoc phén (tiéng Anh): Crisis Management and Resolution
M3 hoc phan: CMR331

1. Thong tin chung vé hoc phén
- S0 tin chi: 03 TC;

- Loai hoc phﬁn: Tu chon

- Cac hoc phan tién quyét: Khong

- Hoc phan hoc truée: Khong

- Cac hoc phan song hanh: Khong

- Céc yéu cau ddi v6i hoc phan (néu c6): Khong

- Bo mon (Khoa) phu trach hoc phﬁn: Khoa Bao chi va truyén thong
- Sé tiét quy dinh ddi v6i hoat dong:

+ Ly thuyét - HDTL: 30 tiét + Théo luan: 30 tiét
+ Bai tap: 0 tiét + Tu hoc: 90 tiét
+ Thyc hanh, thi nghiém: 0 tiét + Tiéu luan: 0 tiét

2. Thong tin chung vé cic giang vién

Hoc ham, hoc vi, .
TT ) L So dién thoai Email Ghi chu
ho va tén

1 |TS. Nguyén Thi Tra My 0983732638 | myntt@tnus.edu.vn | Truong PHKH

2 | TS. Pham Chién Thing 0943431999 |thangpc@tnus.edu.vn| Truong PHKH

3. M ta tom tit ndi dung hoc phan, muc tiéu ciia hoc phan

Hoc phan Quén 1y va xur Iy khung hoang truyén thong trong t6 chirc cong cung cip
cho hoc vién kién thuc va ky nang can thiét dé nhan dién, quan tri va img pho véi cac
tinh hudng khing hoang truyén thong trong méi truong coéng. Hoc vién s& hoc cach
nhan biét dau hiéu khung hoang, xay dung ké hoach tng pho va trién khai cac chién
lugce xtr Iy khung hoang mot cach hiéu qua. Hoc phan giup hoc vién ty tin va chuyén
nghiép hon trong giao tiép véi cac bén lién quan trong linh vuc truyén thong, dong thoi
cung cap cac cong cu dé quan 1y thong tin va xir Iy cac tinh hudng khan cap. Ngoai ra,
hoc phan huéng din cac phuong phap dé duy tri va bao vé uy tin cua t6 chiic cong trong
bdi canh truyén thong ngay cang phic tap va da dang
Muc tiéu ciia hoc phén
Vé kién thirc:

Cung cap kién thirc tong quan vé khiing hoang truyén thong, bao gom khai niém,

nguyén nhan va hiu qua trong t6 chtrc cong. Hoc vién s& nim rd dic diém cac loai hinh
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khung hoang truyén thong, quy trinh va phuong phap xay dung ké hoach tng pho hiéu
qua. Pong thoi, hoc vién dugce trang bi kién thirc vé cac bién phap phong ngira va xtr 1y
khung hoang truyén thong, dam bao giam thiéu rui ro va bao vé uy tin cia to chirc cong
Vé ki ning:

Hoc vién s& phat trién kha nang nhan dién, phéan tich va danh gia cac biéu hién
ctia khiing hoang truyén thong trong t6 chirc cong. Hoc phan trang bi k¥ ning xay dung
ké hoach quan 1y va (mg pho véi cac tinh hudng khing hoang, cac k¥ ning giao tiép voi
bado chi va st dung mang xa hoi mdt cach an toan, hi€u qua, giap hoc vién xu ly tinh
hudng chuyén nghiép va kip thoi.

Ve nang luc tw chu va trach nhiém:

Hoc vién duogc rén luyén dé ty quan 1y va giai quyét cac vin dé khing hoang
truyén thong mot cach chi dong, co trach nhiém. Hoc phan khong chi gitp hoc vién xtr
Iy tinh hudng hiéu qua ma con thue hién cac bién phép can thiét dé bao vé an toan va uy
tin cua to chirc cong va thé hién tinh than trach nhiém va nang lyc ty chu trong cac tinh
huéng phirc tap.

4. Chuin diu ra ciia hoc phin
Ma tran dong gop ctia muyc tiéu, chuan dau ra ctia hoc phan va chuan dau ra cia

chuong trinh dao tao.

, Chuan
Muc Thu N
- dau ra .o
tiéu cua tw . PO N Murc do
2 Noi dung chuan dau ra hoc phan chwong i i
hoc chuan dong gop

3 5 trinh dao
phan | daura
tao

Hoc vién nam dugc nhitng kién thic
cbt 18i nhu khai niém, nguyén nhan va
hau qua cia khing hoang truyén
thong trong to chirc cong, dong thoi
gidi thich duogc tac dong cua ching
dén uy tin va hoat dong cua to chuc
COl CLO1 _ I PLO1 3
cong; Xac dinh dugc dic diém cua
cac loai hinh khing hoang truyén
thong va mdé td dugc quy trinh,
phuong phap xay dung ké hoach tng
phé phu hop véi timg tinh hudng cu
thé trong to chirc cong.

CO2 CLO2 | Nhan di¢n, phan tich va danh gia PLO4 4
chinh xac cac biéu hién cua khung

hoang truyén thong trong td chiic




Chuin
Muc Thw N
. dau ra o
tiéu cua tw . 2 N Mure do
2 NoOi dung chuan dau ra hgoc phan chuong ) )
hoc chuan . N dong gop
s N trinh dao
phan | daura
tao
cong, dua ra cac giai phap phu hop
dua trén tinh huéng thuc té.
Xay dung duoc ké hoach quan 1y va
CLO3 | xur Iy khing hoang truyén thong, bao
y g g uuy g PLOS 4

gdém cac budc cu thé dé ung phd va

khéi phuc uy tin cta to chirc cong.

Nguoi hoc c6 nang luc tu hoc, tu
nghién ctru, phat huy tinh than sang
CLO4 ‘. _ PLO10 4
tao; hop tac, phdi hop trong lam viéc

nhom.

CO3 Phat trién tu duy linh dao va tinh than
trach nhiém x3 hoi, dam béo cic quyét
CLOS | dinh va hanh dong trong quéan ly khung | PLOI11 4
hoang phut hop véi lgi ich ctia t6 chirc

cong va cong dong.

5. Hoc li¢u

- Tai li¢u hoc tap chinh:

[1]. Nguyén Thi Tra My (2024), Chuyén dé Quan Iy va xit Iy khiing hodng truyén théng
trong 16 chirc cong. Truong Pai hoc Khoa hoc (Luu hanh ndi bg).

[2]. Nguyén Vin Diing (2018), Truyén théng — Ly thuyét va Ky ning co ban, Nxb Chinh tri.
[3]. Nguyén Van Thanh (2022), Qudn tri, xit 1y khiing hodng truyén théng. Bai hoc quoc
1é va van dé rit ra doi véi Viét Nam. Nxb Chinh tri quéc gia sy that.

[4]. Phan Minh Cudng (2018), Qudn tri “khiing bo” triec tuyén va xir 1y khing hodng
truyén théng hiéu qua, Nxb TH TP Hd Chi Minh.

- Tai liéu tham khao:

[5]. Lé Thanh Binh (2002), Truyén théng giao tiép, Nxb Kinh té qudc dan.

[6]. BO thong tin va Truyén thong (2021), Quyét dinh s6 874/0P-BTTTT vé viéc ban
hanh BS Quy tdc vmg xir trén mang xd hoi.

Link: https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Quyet-dinh-874-QD-
BTTTT-2021-Bo-Quy-tac-ung-xu-tren-mang-xa-hoi-478154.aspx

Link: https://mic.gov.vn/Upload Moi/VanBan/8§74QD.PDF

[7]. Truong Pinh Chién (2016), Gido trinh truyén théng Marketing tich hop, NXB Kinh
té qudc dan.



[8]. Ngd Minh Cach, Pao Thi Minh Thanh (2015), Quan hé cong chung, Nxb Tai chinh,

(chuong 6)

[9]. Coombs, W. Timothy (2015), Ongoing Crisis Communication: Planning,
Managing, and Responding (4th ed.), SAGE Publications.
Link doc sach truc tuyén: https://books.google.com.vn/books?

id=r6KOpRwbNnOC&printsec=copyright&redir esc=y#v=onepage&q&f=false
[10]. Nguyén Vin Ditng (chu bién) (2015), Truyén thong té chirc — Ly thuyét va imng

dung, Nxb. Dai hoc Quéc gia Ha Noi.

[11]. Nguyén Thi Trudong Giang (2018), Qudn tri truyén théng trong doanh
nghiép, Nxb. Thong tin va Truyén thong.
[12]. Nguyén Vin Hung (2017), Quan tri truyén théng khing hodng trong doanh

nghiép, Nxb Chinh tri Qudc gia, Ha Noi.

[13]. Lé Qudc Vinh (2024), Khiing hodng khong bat dau tir truyén théng, Nxb Dan Tri.
[14]. Qubc hoi Nudec CHXHCN Viét Nam (2018), Luat an ninh mang
6. Nhiém vu cta hoc vién

+ Tham du it nhat 80% tong s6 thoi lugng cua hoc phan

+ Tham du déy du céac budi thao luan.

+ C6 du céac bai tap, kiém tra thudng xuyén, két thiic hoc phan theo quy dinh.

+ Thuc hién cac quy dinh vé liém chinh hoc thuét.

7. Phwong phap kiém tra, danh gia nguoi hoc va thang diém

- Panh gia két qua hoc tap ciia hoc vién trén thang diém 10,0 (ldy dén 1 chit s6 thap

phan)

7.1. Ké hoach kiém tra

CLO3

luan —

e Thoi diém CDR duwgc | Phuong pha Congcu |Tylé
TT| Noidung | s thi) | danh gia dénhg éé g dzinl;g gid 3’2
I. Chuyén can qE?t?fq liulf;c g:gg Quan sat Rubric 1 | 20%
II. Kiém tra thwong xuyén
Lol Dékiém tra
CLO2 Trac nghiém | gém 20 cau/
1 |Chuong 1,2 12 CLO3 i . 5%
da lya chon | Pép an, Thang
cLo4 diém
CLO5
CLOl1
CLO2 Tu ludn/ cay | D€ kiem tra
2 |Chuong 3, 4,5 60 CLO3 (ra 1oi dai gom 02 cau/ | 50%
CLO4 Rubric 2
CLO5
3 |Kiém tra 30 CLOI Tylugn | Dékiémtra | 10%
dinh ky CLO2 gbm 2 cau tur



https://books.google.com.vn/books?id=r6K0pRwbNn0C&printsec=copyright&redir_esc=y#v=onepage&q&f=false
https://books.google.com.vn/books?id=r6K0pRwbNn0C&printsec=copyright&redir_esc=y#v=onepage&q&f=false

CLO4 Chuong 1,2,3/
CLO5 Rubric 2
IIL. Thi cudi ky
CLO1 bé }(iém tra
CLO2 gom 02
4 |Chuong 1-5 Cubi ky CLO3 Tu luan cawbip | g0,
CLO4 an/Thang
diém
CLOS Rubric 3

7.2. Cdc Rubric dinh gid chudn ddu ra ciia hoc phin

S6 tin chi ciia S6 diém d4nh gi4 qua trinh (QT) 2 g o
A ISR Tong so dau
hoc phin Chuyén cdn | Thuomg xuyen | S0 PaiKiémura | =gl op
Y g xuy dinh ky
03 1 2 1 4
Hinh Thoi A piém | PR
TT , < X Tiéu chi danh gia A cua
thue diém toi da HP
Panh gia qua trinh (trong so 40%)
T - Tinh chu dong, tich cuc chuan bi bai
Chuyén | su gﬁgﬁé thao luép va tham gia cac hoat dong 5,0 CLO4
1 A . trong gio hoc.
can trinh . R IR CLO5
- Dy 16p > 80 % tong sO thoi lugng
hQC R A 5,0
cua hoc phan.
Tron - Thuc hién day da chu dé thao luan 2,0 CLOI1
Théo luan | sudt 1%21 - N6i dung dap ung yéu cau 6,0 CLO2
2 : trin(%l - Hinh thirc trinh bay khoa hoc, 10 rang 1,0 CLO3
hoc Y tud ang t 1,0 CLO4
C - Y tudng sang tao , CLO5
Phuong phap: tu hoc, tu nghién cuu, CLO1
Bai kidm lién hé thyc te , 7 CLO2
3 tra Gitra ky | Panh gia: Dua vao két qua kiém tra, 10 CLO3
giang vién nhan xét va danh gia bang CLO4
diém so. CLO5
Thi két thic hoc phan (trong so 60%)
< . CLO1
Theo dé thi va dap an két thiic hoc CLO2
4 |Tylugn | Cubiky | phan. Noi dung bao quat hau hét cac 10 | CLO3
CPBR quan trong ctia hoc phan.. CLO4
CLOS5
8. Noi dung chi tiét hoc phan
<X . 2 a3 Phuong Tai liéu
Tiet | Noi dun Chuan da Ph .
) 5 tan aat wong phap danh | tham khio
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ra hoc ph?ln

phap day hoc

gia

1-4

Chuyén dé 1: Tong
quan vé truyén thong
khing hodng
truyén thong (8 tiét)

va

A. No¢i dung trén lop

1.1. Khéi niém truyén
thong

1.2. Thanh t6 va md
hinh truyén théng

1.3. Chu trinh truyén
thong

CLOl
CLO2
CLO3
CLO4
CLOS5

Thuyét trinh
tuong tac,
Thao luan

Danh gia
chuyén can

[11, [2], [9],
[10]

B. No¢i dung tu hoc

1. Phan biét khai niém
truyén thong — giao
tiép — tuyén truyén

2. Lay vi du lam 13 cac
thanh t6 truyén thong
3. Lay vi dy phan tich
cac budc trong chu
trinh truyén thong

CLO4
CLO5

Tu hoc ¢co
huéng dan

banh gia
chuyén can

[1], [2], [9],
[10]

5-8

Chuyén dé 1: Tong
quan vé truyén thong
va khung hodng
truyén thong (tiép)

A. N¢i dung trén lop
1.4. Phan biét khai
niém sy kién, van dé
va khung  hoang,
khung hoang truyén
thong, quan ly/quan tri
khing hoang truyén
thong

1.5. Thong tin dir ligu
thoi dai 4.0

1.6. Thuc hanh, thao
luan

CLOl
CLO2
CLO3
CLO4
CLO5

Thuyét trinh,
Thao luan,
Thuc hanh

Dénh gia
chuyén can

[11, [2], [3],
[4], [91,
[10]. [11],
[12]

B. No¢i dung tu hoc

1. Lap bang so sanh
cac khai niém su kién,
khing

van dé va

hoang, khung hodng

CLO4
CLOS5

Tu hoc co
hudng dan

Danh gia
chuyén can

[11, [2], [3],
[4], [9],
[10]. [11],
[12]




truyén théng, quan

ly/quan  tr1  khung
hoang truyén thong.

2. Lay vi du lam 13 cac
dic diém cua thong tin
dir li¢u thoi dai 4.0

9-12

Chuyén dé 2: Dic
diém cha  Kkhing
hoang truyén théng
trong to chirc cong
(12 tiét)

A. N¢i dung trén lop
2.1. Muc dich cua viéc
nhan dién  khung
hoang truyén thong
trong t6 churc cong

2.2. Pic diém cua
khing hoang truyén
thong trong t6 chirc
cong

2.3. Nguyén nhan gay
ra khung hoang truyén
thong trong to6 chirc
cong

CLOl
CLO2
CLO3
CLO4
CLO5

Thuyét trinh
tuong tac,
Hoc qua tinh
hudng va mo
phong, Thao
luan

Danh gia
chuyén can

[11, [2], [3],
[4], [91,
[10]. [11],
[12]

B. Noi dung tu hoc

1. Suu tAm it nhat 5 vi
du vé khung truyén
thong trong to churc
trong 5 ndm tr& lai
day.

2. Chon phan tich
nguyén nhan, dac
diém cua 1 trong céc
vi du do. T d6 hay
chi ra muc dich cua
viéc nhan dién khung
hoang truyén thong
trong to chuic cong.

CLO4
CLOS5

Tu hoc co
hudng dan

banh gia
chuyén can

[11, [2], [3],
[4], [91,
[10]. [11],
[12]

13-16

Chuyén dé 2: Dic
diém cha  Khing
hoang truyén théong
trong t6 chirc cong




(tiép)

A. Noi dung trén lop
2.4. Hau qua va loi ich
tiém 4n cua khing
hoang truyén thong
trong to chuc cong

2.5. Céc giai doan
khing hoang truyén
thong trong to chirc
cong

CLOl
CLO2
CLO3
CLO4
CLOS5

Thuyét trinh
tuong tac,
Hoc qua tinh
hubng va mo
phong, Thao
luan

banh gia
chuyén can

[11, [21, [3],
[4], [9],
[10]. [11],
[12]

B. No¢i dung tu hoc
1. Poc tai lieu vé céc
vu khung hoang truyén
thong thuc té trong to
chuac. Liét ké va phan
tich it nhat 3 hau qua cu
thé va 2 loi ich tiém an
ctia khung hoang truyén
thong dbi v6i uy tin to
chue cong.

2. Su dung mdt vi du
thue té hodc gia dinh vé
khung hoang truyén
thong trong to chirc, v&
so d6 hodc viét tom tét
mo ta cac giai doan va
nhan dién cac dau hiéu
quan trong cua tung
giai doan.

CLO4
CLOS5

Tu hoc co
huéng dan

Danh gia
chuyén can

[11, [2], [3],
[4], [9],
[10]. [11],
[12]]

17-20

Chuyén dé 2: Dic
diém cha  Kkhing
hoang truyén théong
trong t6 chic cong
(tiep)

A. Noi dung trén lop
2.6. Phan loai khung
hoang truyén thong
trong to chirc

27. Thuc hanh, thao
luan

CLOl
CLO2
CLO3
CLO4
CLOS5

Thuyét trinh
tuong tac,
Hoc qua tinh
hudng va mo
phong, Thao
luan

banh gia
chuyén can

[11, [2], [3],
[4], [9],
[10]. [11],
[12]

B. No¢i dung tu hoc

1. Tim hiéu cac loai

CLO4
CLO5

Tu hoc ¢co
huéng dan

banh gia
chuyén can

[1], [2], [3],
[4], [91,




khing hoang truyén
thong (vi du: khuing
hoang do thong tin sai
l1éch, xung dot ndi bg,
su ¢d nhén vién).

2. Liét ké 3 loai khung
hoang truyén thong
trong to chirc cong va
phan tich lam ro dac
diém cua ting loai.

[10]. [11],
[12]

21-24

Chuyén dé  3:
Phwong phap quan
ly, xir ly khiing hoang
truyén thong trong to
chire cong (12 tiét)

A. No§i dung trén 16p
3.1. Loi ich cua quan
1y, xtr ly khung hoang
truyén thong trong to
churc cong

3.2. Quan tri khung
hoang trong t6 chuc
cong

CLOIl
CLO2
CLO3
CLO4
CLO5

Thuyét trinh
tuong tac,
Hoc qua tinh
hudng va mo
phong, Thao
luan

Danh gia
chuyén can

[11, [2], [3],
[4], [9],
[10]. [11],
[12]

B. No¢i dung tu hoc

1. Nghién cuu loi ich
cua quan ly khing
hoang. Lay vi du minh
hoa tir thue té hodc gia
dinh, phan tich it nhat
3 lo1 ich chinh tir viéc
quan ly khung hoang
truyén théng trong to
chtrc cong.

2. Tim doc tai liéu vé
quan tri khung hoang
(vi du: vai tro lanh
dao, phdi hop doi
nhém). Toém tit cac
nguyén tic cbt 15i
trong quan tri khung
hoang va ap dung vao
bbi canh to chirc cong.

CLO4
CLOS5

Tu hoc co
hudng dan

Dénh gia
chuyén can

[1], [2], [3],
[4], [91,
[10]. [11],
[12]
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Chuyén dé 3:
Phwong phap quéan
ly, xir ly khung hoang
truyén thong trong to
chire cong (tiép)

A. N¢i dung trén l(’)p’ CLOl tl;rl;l;}g;mh ?hil;léﬁljén (11, 21, [3]
3.3. Xay dung ke CLO2 . T
, o Hoc qua tinh [4]1, [9],
hoach trng pho khung CLO3 P .
. \ A hudéng va mo [10]. [11],
hoang 7 truyén thong CLO4 héne. Th [12]
trong to chirc cong cLos | P Aong, a0
luan
B. Noi dung tw hoc
h5.93 1. ,Dua .trén. mot tinh
huong gia dinh (vi du:
tin don sai léch vé
nhan vién/can by quan
ly), xay dung ke
lfl(zach l’ri;g pho ihfmg . , . 1. [21, 31,
hoing truyén thong CLO4 Tl.l’,hOC c:o DanhAgla‘A [4], [9],
. . A CLOS | huéngdan | chuyéncan | [10].[11],
gan V61 tinh huong [12]
hoac vi du do6. Keé
hoach can néu rd: (1)
budéc nhan dién va
danh gia, (2) hanh
dong ung pho, (3) bién
phap ung pho.
29-32 | Chwong 3: Phuwong
phap quan ly, xi ly
khiing hoing truyén
thong trong to chirc
cong (tiép)
A. Noi dung trén 16p Thuyét trinh | Danh gia
3.4. Xay dung ké CLOl tuong tac, chuyén can (11, 21, [3]
hoach xtr !}'/ khing CLO2 HQ,C qua tinh [ 4]’ [9]’ ’
hoang ? truyén thong CLO3 | huong va mo i O,]. [ 1’ 1
trong to chirc CLO4 | phong, Thao [12] ’
3.5. Thuc hanh, thao CLOS5 luan
luan
B. N§i dung tu hoc CLO4 | Tghocco | Danhgia [1], [2], [3],
Dya trén mét tinh CLO5 | huéng din | chuyén can | [4], [9],

huéng gia dinh (vi du:
tin don sai 1éch vé han

[10]. [11],
[12]
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vién), xay dung ké
hoach xw ly khing
hoang truyén thong
gin v6i tinh hubng
hodc vi du do. Ké
hoach can néu rd: (1)
budéc nhan dién va
danh gia, (2) hanh
dong xu ly, (3) bi¢én
phap xtr Iy va phuc hoi

33-40

Chuyén dé 4: Ky
nang lam viéc voi
bao chi (12 tiét)

A. Noi dung trén lop
4.1 K¥ nang giao tiép
v61 bao chi

42. K§y ning viét
thong céo bao chi

CLOl
CLO2
CLO3
CLO4
CLO5

Thuyét trinh
tuong tac,
Hoc qua tinh
hudng va mo
phong, Thao
luan

banh gia
chuyén can

[1], [2], [6],
[14]

B. No¢i dung tu hoc

1. Poc tai liéu vé giao
tiép v4i bao chi trong
khing hoang. Viét tom
tit vé 3 k¥ nang giao
tiép quan trong va vi
du ap dung trong to
chure cong.

2. Nghién ctru cau tric
thong céo bao chi (tiéu
dé, noi dung chinh,
thong tin lién hé).
Soan thao mdt thong
cdo bao chi gid dinh
cho tinh hudng khung
hoang

CLO4
CLO5

Tu hoc co
huéng dan

banh gia
chuyén can

[11, [2] [6],
[14]

41-46

Chuyén dé 4: Ky
niang lam viéc véi
bao chi (tiép)

A. N¢i dung trén lop
4.3. K¥ nang tra loi
phoéng van bao chi

CLOl
CLO2
CLO3

Thuyét trinh
tuong tac,

Hoc qua tinh
hudng va mo

Dénh gia
chuyén can

[11, [2], [6],
[14]
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4.4. Thuc hanh, thao
luan

CLO4
CLOS5

phong, Thao
luan

B. No¢i dung tu hoc

1. Xem video phdng
van béo chi hodc doc
tai liéu vé k¥ ning tra
161 phong van. Chuan
bi 3 cau hoéi va 3 cau
tra 101 gia dinh tir bao
chi vé mot vu khung
hoang trong to chirc
cong.

CLO4
CLOS5

Tu hoc ¢co
huéng dan

banh gia
chuyén can

[1], [2], [6],
[14]

46-52

Chuyén dé 5: Mot sb
ky ning st dung an
toan mang xa hoi (14
tiét)

A. N¢i dung trén lop
5.1. Pic diém coa
mang xa hoi

5.2. Quy dinh vé viéc
st dung mang xa hoi

CLOIl
CLO2
CLO3
CLO4
CLO5

Thuyét trinh
tuong tac,
Hoc qua tinh
hudng va mo
phong, Thao
luan

Danh gia
chuyén can

[1], [2], [6],
[14]

B. Noi dung tw hoc

1. Tim hiéu ddc diém
cua mang xa hoi (téc
d6 lan truyén, tinh
tuong tic). Tom tat
cac dac diém chinh va
tac dong cua MXH
dén  khung hoang
truyén thong trong t6
chtrc cong.

2. Nghién ctru cac quy
dinh phéap luit hoac
ndéi quy td chirc cong
vé st dung mang xa
hoi. Liét ké it nhat 3
quy dinh quan trong
va giai thich céach ap
dung dé tranh rai ro
truyén thong.

CLO4
CLO5

Tu hoc ¢co
huéng dan

banh gia
chuyén can

[1], [2], [6],
[14]

52-60

Chuyén dé 5: Mot sb
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ky nang st dung an
toan mang xa hoi

(Tiép)
Thuyét trinh | Panh gis
A. Noi dung trén 16p CLOI m(:lnyetézm chT éﬁlzén
5.3. K§ nang st dung CLO2 & 16 Y
. A Hoc qua tinh [11, [2], [6],
an toan mang xa hoi CLO3 hubne va mo [14]
5.4, Thuc hanh, thao | CLO4 h”ng h
lugn cLos5 | Phons 1hao
luan
B. Noi dung tw hoc

1. Tim hiéu cach su
dung mang xa hoi an
toan. Xay dung ké
hoach vé cach sir dung

mang Xa h61 dé quén CLO4 TII hOC Cco Danh gla [1]3 [2]9 [6]9

; CLOS | huéng da huyén can | [14
Iy mét tinh hudng udng dan | chuyén can | [14]

khing hoang truyén
thong cu thé trong t6
chuc cong (vi du: tin

d6n trén Facebook).

9. Thoi diém ban hanh dé cwong chi tiét hoc phan: Thang 11 nam 2021

10. Tong hop cac két qua chinh sira:

Lan 1: Tém tit ndi dung cap nhat DCCT lan | Ngudi cip nhat ky va ghi rd ho tén:
1: ngay 10 thang 9 nam 2021 "

bé cuong dugc xay dung ding quy dinh vdi
thoi lugng 04 tin chi cho cac nganh KHXH '
TS. Nguyén Thi Tra My

Truong Bo mon:

PGS.TS. Pham Chién Thing

Lan 2: Tém tit ndi dung cap nhat PCCT lan | Ngudi cap nhat ky va ghi rd ho tén:

2: ngay 05 thang 11 ndm 2023 n

Tach muc ti€u cua hoc phén va CDR thanh 2

muc riéng. '

Diéu chinh CPR ciia hoc phan theo yéu cau TS. Nguyén Thi Tra My

gém CDR vé kién thirc, ky nang, mac do tu
chu va trach nhiém.

Truong BO mon:
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B6 sung thong tin chi tiét vé kiém tra danh
gid hoc vién

BO sung céu triic dé thi, thoi gian lam bai thi
két thiic HP

BO sung tién trinh cap nhat DCCT.

PGS.TS. Pham Chién Thing

Lan 3: Tom tit ndi dung cap nhat DCCT lan| Ngudi cap nhat ky va ghi rd ho tén:

3: ngay 25 thang 5 nam 2025 7

- B6 sung bang ma trdn dong goép ctia muc

tiéu, chuan dau ra cua hoc phﬁn va chuan d

dau ra ctia chuong trinh do tao. TS. Neuyén Thi Tra My

-Bb sung nhiém vu cta hoc vién

- B6 sung ké hoach kiém tra.

- B sung CBR hoc phan, trang cia tai liéu
tham khao trong ndi dung chi tiét hoc phan.

- Piéu chinh ndi dung dé cuong chi tiét.

Truong Bo mon:

PGS.TS. Pham Chién Thing

Thai Nguyén, ngay 25 thang 5 nam 2025

TRUONG KHOA TRUONG BQ MON NGUOI BIEN SOAN
(Ky va ghi ro ho tén) Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

PGS.TS. Pham Chién Thing PGS.TS. Pham Chién Thing  TS. Nguyén Thi Tra My



