DAl HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQOC KHOA HQC Poc lap - Tw do - Hanh phuc

PE CUONG HQC PHAN
TEN HQC PHAN: TRIET HQOC
(Tiéng Anh: Philosophy)
MA HQC PHAN: QLTH113
1. Théng tin chung vé hec phan

Sé tin chi: 04 Téng sb tiét quy chuan: 45

Ly thuyét : 45 Thao luan (thuc hanh): 30 Tu hoc: 120
Loai hoc phan: bat bugc (Khai kién thize cor ban)

Céc hoc phan tién quyét: Khong

Hoc phan song hanh: Khéng

Pon vi phu trach: Truong Pai hoc Khoa hoc - PHTN

2. Thong tin vé céc giang vién giang day

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS. Trinh Thi Nghia 0915300512 nghiatt@tnus.edu.vn
2 | TS. Truong Thi Thao Nguyén 0917333789 nguyenttt@tnus.edu.vn
3 | TS.GVC.LéThiSu 0856356666 sult@tnus.edu.vn

3. Muc tiéu va chuén diu ra cia hoc phan
3.1. Vé kién thuc:

- MT 1: Nam duoc khai quét vé dac diém, noi dung lich st triét phuong Pong, phuong
Tay va Triét hoc Méac — Lénin. Hiéu duoc cac noi dung nang cao vé Triét hoc Mac — Lénin
trong giai doan hién nay va vai tro thé gisi quan, phuong phéap luan cua né. Hiéu sau hon vai
tro cua triét hoc Méc - Lénin di vai viéc nhan thtc cac linh vuc chinh tri - xa hoi hién nay.

+ Chuan 1: Nim duoc khai quat vé dic diém, noi dung lich st triét phuong Pong,
phuong Tay va Triét hoc Mac — Lénin

+ Chuan 2: Hiéu duoc cac noi dung nang cao vé Triét hoc Mac — Lénin trong giai doan
hién nay va vai tro thé gisi quan, phuong phap luan ciia né va vai trd cua triét hoc Méc -
Lénin ddi véi viéc nhan thire cac linh vuc chinh tri - x4 hoi hién nay.
3.2. Vé ki ndng:

- MT 2: Van dung sang tao chi nghia Mac — Lénin vao hoat dong nhan thac va hoat
dong thuc tién. Van dung thé gii quan, phuong phap luan khoa hoc triét hoc dé gop phan
phat hién, giai quyét nhitng van dé chuyén nganh va cudc song dit ra, dac biét 1a trong nghién
ctru ddi tugng thudce nganh khoa hoc x& hoi va nhén van.

+ Chuan 3: Van dyng sang tao chu nghia Mac — Lénin vao hoat déng nhan thiic va hoat
dong thuc tién.

+ Chuan 4: Van dung thé gidi quan, phuwong phap luan khoa hoc triét hoc dé gop phan
phat hién, giai quyét nhirng van dé chuyén nganh va cudc séng dit ra, dic biét Ia trong nghién
ctru ddi tugng thudc nganh khoa hoc x& hoi va nhén van.


mailto:hongtt@tnus.edu.vn
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3.3. Vé nang luc tir chui va trach nhiém:

- MT 3: Hiéu va thyuc hién dung yéu cau caa mén hoc. Ty hoc, tu nghién ctu, két hop
lam viéc ca nhan va lam viéc nhom.

+ Chuén 5: Tu hoc, tu nghién ctru, phat huy tinh than séng tao.

+ Chuan 6: Hop tac, phdi hop trong 1am viéc nhom.
4. Mire dap rng ctia hoc phan cho chuin diu ra ciia chuwong trinh dao tao

A la dép img cao B la ddp vmg mizc trung binh  C la ddp iing thap (-) khéng r6 rang

Ma hoc | Tén hec Mire dap ng cia hoc phan cho CPR ciia chwong trinh dio tao
phi"in ph?ln CbR1|CbR2 | CDbR3 | CBR4 | CDRS5 | CDbR6 | CDR7 | CDR 8
QLTH113 | Triét hoc A B A B

5. M0 ta tom tat ndi dung mén hec

Hoc phan giup nguoi hoc nam bit dwoc nhitng kién thire co ban vé triét hoc, lich sir
triét hoc phuong Pong, lich st triét hoc phuong Tay va cac ndi dung cua triét hoc Mac —
Leenin; tir d6 c6 thé gidi quan va phuong phap luan dung dan trong hoat dong nhan thic va
thuc tién.

The module helps learners grasp the basic knowledge of philosophy, history of Eastern
philosophy, history of Western philosophy and the contents of Marxist-Leenin philosophy;
from that there is the correct worldview and methodology in cognitive and practical activities.

6. Tai liéu hoc tap

6.1. Giao trinh

[1]. B6 Gi4o duc va Pao tao: Gido trinh Triét hoc (Dung cho khéi khdng chuyén nganh triét hoc
trinh d6 ddo tao thac si, tién si cac nganh khoa hoc x& hdi, nhan vin) - Nha xuat ban Chinh tri Hanh
chinh, Ha Noi, 2012. http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?

[2]. B6 Gi4o duc va Pao tao: Gido trinh Triét hoc (Dung cho hoc vién cao hoc va nghién ciu sinh
khong thudc chuyén nganh Triét hoc cac nganh khoa hoc ty nhién va cong nghé) - Nha xuat ban
Chinh tri qudc gia, 2015.

6.2. Tai liéu tham khao

[3] Hoi dong Trung wong chi dao bién soan gi&o trinh quéc gia Gido trinh triét hoc Mac —
Lénin (Tai ban cd stra chita, bo sung) NXB. Chinh tri Qudc gia, Ha Noi 2010.

[4] PGS. TS. Dodn Chinh (Chu bién), Lich s triét hoc phirong Péng, Nha xuat ban
Chinh tri qudc gia, 2015.

[5] PGS. TS. Pinh Ngoc Thach, PGS. TS. Dodn Chinh (Pdng chu bién), Lich si triét
hoc phirong Tdy, Nha xuét ban Chinh tri qudc gia Sy that, 2017.

7. Phwong phap, hinh thiic té chirc day hoc

7.1. Phwong phap day hoc

+ Phuong phap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thire moi, kién thirc co ban
ciia mdn hoc. Phuong phap nay gitp ngudi hoc dat dugc cac chuan 1, 2, 5 caa hoc phan.




+ Phuong phép thao luan, tranh luan: Dung khi phén tich, danh gia 1am sang t6 Van dé, qua do van
dung vao thuc tién. Phuong phap nay gitip nguoi hoc dat duoc chuan 3, 4 va 5, 6 caa hoc phan.
7.2. Hinh thizc t6 chire 16p hoc: Ca nhan, nhom, tap thé 1op.

8. Nhiém vu ctia nguai hoc

+ Tham du it nhat 80% s6 tiét 1én 1op ly thuyét di quy dinh trong dé cuong chi tiét mdn hoc.

+ Poc tai lidu theo hudng dan, hoan thanh cac nhiém vu hoc tap dugc giao,

+ C6 du cc bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh ciia mén hoc.

9. Thang diém va tiéu chi d4nh gia

9.1. Thang diém ddnh gid

- Sir dung thang diém 10,0 (lay dén 1 chix sb thap phan) dé danh gia két qua hoc tap ctia nguoi hoc.
- Trong s diém danh gi4 mon hoc:

+Piém 1: 01 bai kiém tra, diém chuyén can: trong s6 0,4

+Piém 2: Bai thi hét mén: trong s6 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia ddy du va tich cuc cac hoat dong chuyén dé cua khoa hoc (1am bai tap, viét day
du cac chuyén dé).

+ Dy 16p > 80 % tong sb thoi luong cua hoc phan.

- Hoan thanh bai tap ca nhan, bai tap nhom

- Bai kiém tra dinh ky: Tiéu chi chim kém theo dé.

- Hinh thic thi két thuc hoc phan: Tu luan

10. N@i dung chi tiét mén hec

CDbR
Tuan Néi dung Tai liéu | cuaa hoc
phan

Modul 1. Khai luan vé Triét hoc

. Triét hoc va van dé co ban cua triét hoc

1. Triét hoc va d6i twong cua triét hoc.

2. V4n dé co ban cua triét hoc va chirc nang co ban cua triét hoc
I1. Sy hinh thanh, phét trién tu tuong triét hoc trong lich sir

1. Nhitng véan dé c6 tinh quy luat caa su hinh thanh, phat trién tu | [1], [2],
1 | tuong triét hoc trong lich sir. [3],[4], | Chuan1
2. Sy ra doi va phat trién cua triét hoc phuong Dong [5]
3. Su ra doi va phat trién cua triét hoc phuong Tay

4. Khai lugc vé su ra doi va phat trién tu tuong triét hoc Viét Nam
thoi phong kién

1. Triét hoc Méc - Lénin va vai tro ciia n6 trong doi séng XH

1. Triét hoc Mac — Lénin




2. Vai trd cua triét hoc Méc - Lénin trong doi séng x4 hoi

IV. Su ké thira, phat trién va van dung sang tao caa Chu tich Hb
Chi Minh va Pang cong san Viét Nam trong thuc tién cach mang
VN

Modul 2. BAN THE LUAN

I. Khai niém ban thé luan va noi dung ban thé luan trong lich sir
triét hoc phuong Pong, phuong Tay

1. Khai niém ban thé luan

2. M6t s6 noi dung co ban cua ban thé luan trong triét hoc phuong
DPong (An d6 va Trung Hoa c6 - trung dai) va gia tri cia nd

3. Mot s6 noi dung co ban caa ban thé luan triét hoc phuong Tay
trong lich st duong dai va gia tri cua n6

I1. Noi dung ban thé luan trong triét hoc Méac-Lénin

1. Céch tiép can giai quyét van dé ban thé luan trong triét hoc Mac
— Lénin

2. Quan niém cua triét hoc Mac — Lénin vé vat chat

3. Quan diém cua triét hoc Méc-Lénin vé nguon gbc va ban chat
cuay thuc

4. Méi quan hé giira vat chat va y thirc trong hoat dong thyc tién
[11. Méi quan hé khéach quan - chi quan va ¥ nghia dbi véi su
nghiép doi méi ¢ Viét Nam hién nay

1. Méi quan hé khach quan va chu quan

2. Nguyén tic két hop ton trong khach quan véi phat huy tinh
ning dong chi quan trong nhan thic va thyc tién

3. Van dé két hop ton trong khach quan voi phat huy tinh ning
dong chu quan trong cdng cudc doi méi ¢ Vit Nam hién nay

[1],
[21.[3].
[4], [5]

Chuan 1

Modul 3. PHEP BIEN CHUNG

I. Khai quét vé sy hinh thanh, phat trién cua phép bién ching
trong lich su

1. Céc nguyén ly va quy luét co ban cua phép bién chimg duy vat

1. Hai nguyén ly co ban ctaa phép bién chung duy vat

2. Cac quy luat co ban va cac cap pham tru caa phép bién chirng duy vat
[11. Nhitng nguyén tic phuong phap luin co ban cua phép bién
chiing duy vat trong nhan thirc va thyc tién

1. Nhitng nguyén tic phuwong phap luan bién chimng duy vat

2. Su van dung cac nguyén tic phuong phap luan bién chiang duy
Vit trong qué trinh d6i méi ¢ Viét Nam

[1],
[21.[3],
[4], [5]

Chuén 2

Modul 4. NHAN THUC LUAN
. Céc quan niém chinh trong lich sir triét hoc vé nhan thirc
I. Ly luan nhan thuc duy vat bién ching

[1],
[2],[3]

Chuan 1
Chuén 2




1. Céc nguyén tic va ddi tuong caa ly luan nhan thie duy vt bién ching
2. Céac giai doan co ban cua qué trinh nhan thuc

3. Bién chang cua qua trinh nhan thuc

4. Quan diém bién ching duy vat vé chan ly

III. Phuong phap dac thu cua nhan thic xa hoi

IV. Nguyén tic théng nhat giira ly luan va thuc tién trong su
nghiép d6i méi ¢ Viét Nam hién nay

1. N6i dung cua nguyén tic

2. Van dung nguyén tic théng nhét Iy luan va thuc tién trong su
nghiép d6i méi ¢ Viét Nam hién nay

Thao luan, kiém tra

[1],
[2].[3]

Chuan 3
Chuan 5
Chuan 6

Modul 5. HQC THUYET HINH THAI KINH TE - XA HOI

I. Cac phuong phép tiép can khac nhau vé x& hoi va su van dong,
phét trién cua lich sir nhan loai

1. Nhitng noi dung khoa hoc va cach mang ciia hoc thuyét hinh
thai kinh té - xa hoi

1. San xuét vat chat 1a nén tang cta sy van dong, phat trién xa hoi
2. Bién chung giita luc lwong san xuat va quan hé san xuat

3. Bién chung giita co so ha tang va kién trac thuong tang cua xa
hoi

4. Sy phét trién cac hinh thai kinh té - x4 hoi 1a mot qué trinh lich
st tu nhién

I11. Gia tri khoa hoc va cach mang ctia hoc thuyét hinh thai kinh té - x& hoi
ddi voi sy nghiép ddi mai & Viet Nam hién nay

1. V4n d lua chon con duong phat trién cia xa hoi Viét Nam

2. Van d& phat trién kinh té thi truong dinh huéng xa hoi cha
nghia ¢ Viét Nam

[1],
[2].[3]

Chuan 1
Chuén 2

Modul 6. TRIET HQC CHINH TRI

. Cac quan niém vé chinh tri trong lich sir triét hoc

1. Quan niém cua triét hoc ngoai mécxit vé chinh tri

2. Quan diém cua triét hoc M&c - Lénin vé chinh tri

3. Quan niém duong dai vé hé thdng chinh tri

II. Céc phuong dién co ban vé chinh tri trong doi séng xa hoi
1. Vén dé giai cap va dau tranh giai cip

2. Dan toc va van dé quan hé giai cap - dan toc - nhan loai
3. Nha nudc - T chire dic biét caa quyén lyc chinh tri
[11. VAn @ dbi méi chinh tri & Viét Nam hién nay

1. Véan dé phat huy dan cha ¢ Viét Nam hién nay

[1],
[2],[3]

Chuén 2




2. Van d& d6i méi hé théng chinh tri ¢ Viét Nam hién nay

3. Vian dé xay dung nha nuéc phap quyén ¢ Viét Nam hién nay
4. Y nghia ctia d6i mai chinh tri déi vai viéc nghién ctu, phat
trién khoa hoc xa hoi va nhan van

Modul 7. Y THUC XA HOI

I. Khai niém ton tai x hoi, ¥ thic xa hoi

1. Khéi niém ton tai x4 hoi va cac yéu tb co ban hop thanh ton tai x&
hoi

2. Khai niém y thirc x4 hoi va két ciu co ban caa y thirc x4 hoi

I1. Vai tro quyét dinh caa ton tai x& hoi dbi vai y thirc x& hoi va tinh
doc lap twong ddi cia y thirc Xa hoi

1. Vai tro quyét dinh cua ton tai x& hoi dbi vai y thic xa hoi

2. Tinh doc 1ap twong dbi cua y thire x& hoi va vai trd caa y thac xa hoi
ddi véi ton tai xa hoi

1. Xay dung nén tang tinh than cua x4 hoi Viét Nam hién nay

1. Cong cudc xay dung chi nghia xa hoi va tinh tat yéu coa viéc
xay dung nén tang tinh than cua xa hoi Viét Nam hién nay
2.Mot sb van dé co ban cua viéc xay dung nén tang tinh than cua
xa hoi Viét Nam hién nay

[1],
[2].[3]

Chuan 1
Chuan 2

Thdo lugn

[1],
[2].[3]

Chuan 3
Chuan 5
Chuén 6

10

Modul 8. TRIET HQC VE CON NGU Ol

I. Khai lugc cac quan diém triét hoc vé con ngudi trong lich sir

1. Triét hoc phuong Pong

2. Triét hoc phuong Tay truéc Mac

3. Quan niém vé con ngudi trong mot s trao luu triét hoc ngoai
mac-xit duong dai

I1. Quan diém triét hoc Mac — Lénin vé con nguoi

1. Khéi niém con nguoi

2. Céc phuong dién tiép can ngudn gdc, ban chat con nguoi

3. Hién tuong tha hoa cua con ngudi va van dé giai phong con
nguoi

[1I. Van d& con ngudi trong tu twong nhan van HO Chi Minh

IV. Van dé phat huy nhan té con nguoi trong su nghiép doi mai &
Viét Nam hién nay

1. Quan niém triét hoc vé nhan t con ngudi

2. Phat huy nhan t5 con ngudi trong su nghiép d6i méi & nuoc ta
hién nay

[1].
[2].[3]

Chuan 1
Chuén 2

11

Thao luan, 6n tap

Chuan 4




Chuan 5
Chuén 6

11. Yéu cau cia giang vién ddi véi hoc phan
- Phong hoc: Bang tbt, du anh séng
- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..

Ngay 22 thang 8 nam 2020
Trwéong Khoa Bo mdn Khoa hoc quan ly

Slus™ W

TS. Nguyén Minh Tuén TS. Tran Thi Hong




DAl HOC THAI NGUYEN CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAl HQC KHOA HQC DPoc lap — Tw do — Hanh phuc

PE CUONG HQC PHAN
TEN HQC PHAN: NGOAI NGU
(Tiéng anh: Foreign Language)
MA HOC PHAN: QLNN115
1. Théng tin chung vé hec phan
Sé tin chi: 03 Téng sb tiét quy chuan: 45
Phan b tiét giang cua hoc phan:
- Ky nang Nghe : 15 tiét
-Kynang Noi @ 15 tiét
- Ky nang Poc  : 10 tiét
- Ky nang Viét : 10 tiét
Tu hoc, tu nghién cau: 90
Loai hoc phan: Bdt bugc (Khai kién thizc chuyén nganh)
Céc hoc phan tién quyét: Khong
Hoc phan song hanh: Khéng
Don vi phu trach: Truong Dai hoc Khoa hoc - PHTN
2. Thong tin chung vé céc giang vién

ST Hoc ham, hoc vi, ho tén S6 dién thoai E-mail Ghi
T chu
1 | TS. Cao Duy Trinh 0912621599 | trinhcd@tnus.edu.vn
2 | TS. Nguyén Thi Qué 0963888288 | quent@tnus.edu.vn
3 | TS. Phan Thi Hoa 0986249269 hoapt@tnus.edu.vn
4 | TS. Hoang Thi Nhung 0854045999 | nhunght@tnus.edu.v

n

3. Muc tiéu va chuan diu ra cia hoc phan
3.1.Vé kién thirc

- MT 1: Nam duoc nhiing kién thic co ban, cbt 18i vé Ngit phap (ciu tric cau, thi dong
tir...), Ngit &m (nguyén am, phu &m, trong &m & ngir diéu), va Tir vung (tr & ciu tao ti).
Nim duoc nhitng khai niém co ban vé quan hé lién mon gitta Ngbn ngit, Van hoa va hanh
dong 1oi ndi.

+ Chuan 1: Nam duogc nhing kién thie co ban, cbt 16i v& Ngit phép (Cau trac cau, thi dong
tir...), Ngit am (nguyén am, phu &m, trong am & ngi diéu), va Tir vung (tir & CAu tao tir)

+ Chuan 2: Nam dugc nhiing khéi niém co ban vé quan hé lién mon giita Ngon ngir,
Van hoa va hanh dong loi noi
3.2. Vé ky ning

- MT 2: Trang bi cho ngudi hoc ki ning doc ludt ndm ¥ chinh; doc hiéu tim mot sé
thong tin chi tiét, doan nghia tir trong ngir canh. Thuc hién nhiing cudc hoi thoai don gian va
cac mau cau don gian dé truyén dat thong tin, phan hdi véi cac niang viét cau c6 noi dung nam
trong pham vi nhitng chu d& da hoc trong chuong trinh.



+ Chuan 3: ky ning doc luét ndm ¥ chinh; doc hiéu tim mot s6 thong tin chi tiét, doan
nghia tir trong ngir canh

+ Chuén 4: Thyc hién nhiing cudc hoi thoai don gian va ca&c mau ciu don gian dé truyén
dat thdng tin, phan hdi voi cac ning viét cau c6 ndi dung nam trong pham vi nhitng chu dé da
hoc trong chuong trinh.

3.3. Vé thdi dé

- MT 3: Thé hién su yéu thich, dam mé tim hiéu nhitng véan dé lién quan dén mon hoc.
Xay dung va phét huy téi da tinh than tu hoc thong qua nghién cau sach ngir phap, doc thém
cac tai liéu trén mang internet ...Phat huy t6i da kha ning sang tao khi thuc hién cac hoat
dong trén 16p cling nhu ¢ nha.

+ Chuan 5: Thé hién sy yéu thich, dam mé tim hiéu nhiing véan dé lién quan dén mon
hoc. Xay dung va phét huy téi da tinh than tu hoc théng qua nghién ciu sach ngir phap, doc
thém céc tai li¢u trén mang internet

+ Chuan 6: Phat huy t6i da kha ning sang tao khi thuc hién cac hoat dong trén Iép ciing
nhu ¢ nha.

4. Mire dap wng cia hoc phan cho chuan diu ra cia chwong trinh dao tao
A la ddp ing cao B la dap ving mite trung binh  C la ddp vmg thap  (-) khong ré rang

Ma Tén Mire dap ng cia hoc phan cho CPR ciia chwong trinh do tao
hoc phan | hocphin [ CDR1[CDR2|[CDR3 | CDR4|[CPR5|CDR6|CDR7 [ CDRS
QLNN115 | Tiéng Anh A

5. M@ ta tom tat ndi dung mén hec

Hoc phan Tiéng Anh B1 nham gidp hoc vién rén luyén ki nang thyuc hanh tiéng tro nén
thanh thao va thuan thuc 04 ki ning Nghe Noi Poc Viét nham dam bao dat trinh do B1 theo
khung ning lyc ngoai ngir 6 bac dung cho Viét Nam. Céc cha dé trong mén hoc xoay quanh
cac chu dé quen thudc trong doi séng hang ngay va tai noi 1am viéc rat thiét thuc véi nguoi
hoc nham trang bi cho hoc vién mét vén kién thirc nén tang va ki nang can thiét cho cong
viéc thuc té sau nay.
6. Tai liéu hoc tap
6.1. Giao trinh chinh
[1]. Bo tai liéu Nghe - TNU
[2]. Bo tai liéu Noi - TNU
[3]. Bo tai liéu boc - TNU
[4]. Bo tai liéu Viét - TNU
6.2. Tai ligu tham khdo
[5]. Baker, A. Ship or sheep? Cambridge University Press, 1981
[6]. Raymond Murphy, English grammar in use, NXBGTVT 2005(5) Handouts (compiled by
teachers)
7. Phwong phap, hinh thiic té chirc day hoc
7.1. Phwong phdp day hoc
+ Phuong phap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thic méi, kién thirc co ban cia
mén hoc. Phuong phap nay gitp ngudi hoc dat duoc cac chuan 1, 2, 5 ctia hoc phan.




+ Phuong phép thao luan, tranh luan: Dung khi phan tich, danh gia lam sang t6 van d¢, qua d6
van dung vao thuc tién quan 1y. Phuong phap nay giup ngudi hoc dat duoc chuan 3, 4 va 5, 6
cua hoc phan.

7.2. Hinh theec té chikc lép hec: Ca nhan, nhom, tap thé 1p.

8. Nhiém vu cia sinh vién

- Dy 16p > 80% tdng s6 thoi lwong cua hoc phan.

- Chuan bi thao luan, thao luan trong nhom dé hoan thanh céc bai tap gido vién giao.

- Hoan thanh céc bai tap dugc giao trong sach bai tap.

- Mang day du sach gi4o trinh, sach bai tap, vé bai tap, tai liéu tham khao theo huéng dan cua
giang vién.

9. Tiéu chuan danh gia sinh vién va thang diém

- Piém danh gia bo phan cham theo thang diém 10 véi trong s6 nhu sau:

+ Kiém tra giira hoc phan: 20%

+ Chuyén can: 20%

+ Diém thi két thic hoc phan: 60%

+ Hinh thuc thi: 4 ky nang Nghe — N6i — Doc — Viét

10. Ngi dung chi tiét mén hec

CbR
Tuén Néi dung Tai liéu cia hoc
phan
1 Phuong phap nghe Hoi thoai ngan [1] Chuan 1
2 | Phuong phap nghe Hoi thoai dai [1] Chuan 2
3 Phuong phap nghe ddc thoai [1] Chuan 1
4 | Full listening test [1] Chuan 2
5 Thuc hanh k¥ ning giao tiép tra 101 cau hoi. [2] Chuan 1
Chuan 2
6 Thuc hanh k¥ ning giao tiép tra 101 cau hoi. [2] Chuan 1
Chuan 3
Thyc hanh k¥ nang trinh bay vé chu dé [2] Chuén 1
7 Chuan 2
Chuan 3
Full test Chuan 1
Chuan 4
[2] Chuan 5
Thyc hanh doc hiéu phan 1 Chuan 1
8 Chuan 3
3] Chuan 6
Thyc hanh doc hiéu phan 1 [3] Chuan 1
9 Chuan 4
Chuan 6
10 | Thuc hanh viét thu, email. [3] Chuan 4
11 Chuan 6




Thuc hanh viét essay

[3]

Chuan 1
Chuén 2
Chuan 6

12

Full Test

[3]

Chuan 1
Chuan 5
Chuan 6

13

Thuc hanh viét thu, email.

[4]

Chuan 1
Chuén 4
Chuan 6

14

Thyc hanh viét essay

[4]

Chuan 1
Chuén 3
Chuan 6

15

On tap

[1]; [2L[3]:[4]

Chuan 1
Chuan 2
Chuan 6

11. Y&u cau cua giang vién ddi véi hoc phan
- Phong hoc: Bang tot, du anh sang

- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..

Trwéng Khoa

Ngay 22 thdang 8 nam 2020
B mdn Khoa hec quan ly

Sl W

TS. Nguyén Minh Tuén

TS. Tran Thi Hong




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN: KHOA HQC QUAN LY HIEN DAl
(Tiéng Anh: Management science modern)
MA HQC PHAN: QLDC113

1. Théng tin chung vé hec phan:
S6 tin chi: 03 Téng sé tiét quy chuan: 45
Ly thuyét : 30 Théo luan, thuc hanh: 15 Tu hoc: 90
Loai hoc phan: Bdt bugc (Khai kién thizc chuyén nganh)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khéng
Don vi phu trach: Truong Pai hoc Khoa hoc - DPHTN
2. Théng tin vé c&c giang vién giang day:

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS. Tran Thi Hong 0978427903 | hongtt@tnus.edu.vn
2 | TS. Nguyén Cong Hoang 0967919183 | hoangnc@tnus.edu.vn
3 | PGS.TS Poan Thi Thu Ha 0983552856 | thuhadoan5yk@yahoo.com.vn

3. Muc tiéu va chuin diu ra ciia mon hoc
3.1. Vé kién thirc:

- MT 1: Nam dugc kién thiic nang cao vé khoa hoc quan lyva danh gia tinh hinh thyc
tién quan Iy trén co so ly thuyét quan ly nang cao.

+ Chuan 1:Hiéu kién thirc nang cao vé khoa hoc quan 1y, trong d6 tap trung vao cac noi
dung khéi niém va ban chat cia quan ly, méi trudng caa quan ly, nhitng nguyén tic va phuong
phép quan 1y hién dai, khai lugc phan ky cac hoc thuyét quan ly, chirc ning, quy trinh, thong tin
trong quan ly

+ Chuan 2: Panh gia tinh hinh thyc tién quéan Iy trén co so ly thuyét quan Iy nang cao.

3.2. Vé ki ndng:

- MT 2: Nguoi hoc ¢6 kha ning phan tich, danh gia va van dung kién thic khoa hoc
quan ly nang cao thyc tién t6 churc.

+ Chuan 3: Phan tich thyc tién quéan 1y theo ling kinh 1y luan.

+ Chuan 4: Van dung duoc céc tri thic vé nguyén tic, phuong phap, quy trinh, thong
tin trong quan Iy vao thuc tién cong viéc.

3.3. Vé ndng luc tir chui va trach nhiém:

- MT 3: Nam rd va thuc hién dung quy dinh cia médn hoc. Ty hoc, ty nghién ciu, lam
viéc ca nhan va lam viéc nhom.

+ Chuan 5: Tu hoc, tu nghién ctu ly luan vé quan ly, phét huy tinh than sang tao trong
thyc tién


mailto:hongtt@tnus.edu.vn

+ Chuén 6: Xay dung tinh than hop tac, phdi hop trong lam viéc nhom, phat huy hiéu
qua vai tro cua tha linh nhom va khai goi tiém nang nhom.
4. Mire dap wng ciia hoc phan cho chuin diu ra ciia chwong trinh dao tao
A la dap vmg caoB la dap vng mac trung binh C la dap vng thdp (-) khéng rd rang

Ma hoc Tén hoc Mike dap wng cia hoc phan cho CPR ciia chwong trinh dao tao

phin phdn  [CDR [CPR2 [CPR3 |[CPR4 |CPR5|CDR6|CDR7|CDRS8
1

QLDC213 | Khoa hoc
quan ly nang B A
cao

5. M0 ta tom tat ndi dung mon hec

M6n hoc gitp nguoi hoc nhan thirc cac van dé: quan ly, khoa hoc quan ly, moi truong
quan ly, nguyén tac quan 1y, phuong phap quan ly, khai quat chung lich sir tu tuéng va cac
hoc thuyét quan ly, cac chiic nang cta quan Iy nhu: 1ap ké hoach, t6 chtic, 1anh dao, kiém tra,
quan ly rui ro va khang hoang.

The subject helps students become aware of issues: management, management science,
management environment, management principles, management methods, generalizing the
history of ideas and management theories, Management's capabilities such as planning,
organization, leadership, inspection, risk management and crisis.

6. Tai liéu hoc tap

6.1. Gido trinh

[1]. Pham Ngoc Thanh (2018), Giéo trinh Khoa hoc quan Iy, NXB Dai hoc Quéc gia Ha Nai.
http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do;jsessionid=09ABA365DA
1C67C99DA94F02E2FD78477)

[2]. José Ramon San Cristébal Mateo (2015), “Management Science, Operations Research
and Project Management”, Giao trinh luu hanh ndi bd tai Truong Pai hoc Khoa hoc Thai
Nguyén.

6.2. Tai liéu tham khao

[3]. Peter Dahlin and Peter Ekman (2012), “Management and Information Technology”.
Giao trinh Iuu hanh néi bo tai Truong Pai hoc Khoa hoc Thai Nguyén.

7. Phwong phap, hinh thirc t6 chiic day hoc

7.1. Phuwong phap day hoc

+ Phuong phéap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thire méi, kién thire co ban ciia
moén hoc. Phuong phap nay giup ngudi hoc dat duoc cac chuan 1, 2, 5 cia hoc phan.

+ Phuong phap thao luan: Dung khi phan tich, d4nh gi4 1am sang to van dé, qua d6 van dung vao
thyc tidn quan ly. Phuong phap nay gitip ngudi hoc dat duoc chuan 3, 4 va 5, 6 cia hoc phan.

7.2. Hinh thezc té chire 16p hoc: Ca nhan, nhém, tap thé 1op.

8. Nhiém vu ciia ngwdoi hoc

+ Tham dur it nhat 80% sé tiét 1én I6p ly thuyét da quy dinh trong dé cuong chi tiét mén hoc.

+Poc tai liéu theo hudng dan, hoan thanh cac nhiém vu hoc tap dugc giao,

+ C6 du cac bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.



http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do;jsessionid=09ABA365DA1C67C99DA94F02E2FD7847
http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do;jsessionid=09ABA365DA1C67C99DA94F02E2FD7847

9. Thang diém va tiéu chi danh gia
9.1. Thang diém danh gid

- Str dung thang diém 10,0 (lay dén 1 chit sé thap phan) dé danh gia két qua hoc tap cua
ngudi hoc.

- Trong s6 diém danh gia mon hoc:

+Piém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4

+ Diém 2: Bai thi hét mon: trong s 0,6
9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia dy du va tich cuc cac hoat dong chuyén dé cua khda hoc (1am bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong s6 thoi lwong caa hoc phan.
- Hoan thanh bai tap ca nhéan, bai tap nhom

- Bai kiém tra dinh ky: tiéu chi chim kem theo d&.
- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ndi dung chi tiét mén hoc:

Tuan Ngi dung Tai ligu CEaDHRP
Modul 1. Nhap mén khqa hoc quan ly Chuin 1
1 | 1.1. Khéi niém va ban chat caa quan ly [1], [2], [3] Chuin 2
1.2. M6i treong quan ly
1.3. Khoa hoc quan Iy va méi quan hé vai céc khoa hoc Chuan 1
2 khac (1], [21.3] Chuan 2
Modul 2. Nguyén tic va phuong phap quan ly hi¢n dai Chuajln .
3 121 Nguyén tic quan ly o (11 [2).[3] Chuan 2
o Chuan 3
Chuan 1
4 | 2.2. Phuong phap quan ly hién dai [1], [2].[3] Chuan 2
Chuan 3
5 | Thao luan, kiém tra Chuan 4,5,6
Modul 3. Khii lge lich sir va cac hoc thuyét quan Iy [1], [2], [3]
6 3.1. Tong quan, phan ky cac giai doan cia hoc thuyét quan Iy Chuan 1
3.2. So luoc lich st tu twang quan ly Trung co Chuan 2
3.3. C4c hoc thuyét quan Iy thoi trung c6 dén nay
Modul 4. Chirc ning co ban ctia quy trinh quan ly [1], [2], [3]
3.1. Tong guan churc nang caa quan ly Chuin
7 | 3.2. Lap ke hoach 12456

3.3. T6 chtc
3.4. Lanh dao




3.5. Kiém tra

8 | Thao luan, thuc hanh Chuan 4,5,6
Modul 5. Hé théng thong tin trong quan ly [1], [2], [3]
o 5.1. Khai niém hé théng thong tin trong quan ly Chuan 1
5.2. Qua trinh théng tin trong quan ly Chuan 2
5.3. Nhitng tré ngai vé thong tin trong quan ly
10 | Thao luan, thuc hanh Chuan 4,5,6
Modul 6. Khai quat chung céc hoc thuyét quan Iy [1], [2], [3]
dwong dai
1 |8t Boi canh ra di C4C hoc thuyét quan ly hién dai Chu%n 1
6.2. Mot s6 hoc thuyét quan ly hién dai tiéu biéu Chuan 2
6.3. Mot s khao hudng mai trong khoa hoc quan ly
hién dai
12 | Thao luan, thuc hanh Chuan 4,5,6
13 Modul7. Quan ly rai ro va khing hoang [1], [2], [3] Chuén 1
7.1. Quan ly rai ro Chuan 2
1 L \ [1], [2], [3] Chuan 1
14 | 7.2. Quan ly khung hoang Chuin 2
15 | Thao luan, thuc hanh, on tap Chuan 4,5,6

11. Y&u cau cha giang vién doi véi hoc phan
- Phong hoc: Bang tbt, du anh séng

- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..

Trwéng Khoa

Ngay 22 thang 8 nam 2020
B mon Khoa hegc quan ly

Sl W

TS. Nguyén Minh Tuén

TS. Tran Thi Hong




DAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN : PHUONG PHAP NGHIEN CUU TRONG KHOA HQC QUAN LY
(Tiéng Anh: Research Methods in Management Science)
MA HQC PHAN: QLPP113
1. Théng tin chung vé hoc phan
S6 tin chi: 03 Tong sé tiét quy chuan: 45
Ly thuyét : 33 Thao luan (thuc hanh): 12 Tu hoc: 90
Loai hoc phan: Bt bugc (Khai kién thize co s6)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khong
Don vi phu trach: Truong Pai hoc Khoa hoc - DPHTN
2. Thong tin vé céc giang vién giang day

TT Hoc ham, hoc vi, he va tén S6 dién thoai Email
1 PGS.TS. Trinh Thanh Hai 0982286907 trinhthanhhai @tnus.edu.vn
2 | TS.Tran Thi Hong 0978427903 hongtt@tnus.edu.vn

3. Muc tiéu va chuén diu ra caa hoc phan
3.1. Vé kién thirc
- MT 1: Nam dugc céc kién thirc vé ban chat caa nghién cau khoa hoc; cac phuong phép
nghién ctu chir yéu trong nghién ciru khoa hoc quan 1y.
+ Chuan 1: Hiéu kién thirc co ban vé ban chat cia nghién cau khoa hoc; cac phuong
phép nghién ctiu chii yéu trong nghién ciu khoa hoc quan 1y.
+ Chuan 2: Hiéu duoc cach sir dung 1ap luan; cach chuan bi mot dé& xuat nghién cau; cac
ky thuat lién quan dén viéc viét mot bai nghién ciu.
3.2. Vé ki ndng
- MT 2: Ngudi hoc ¢6 ki ning phat hién, nghién ciu va giai quyét nhitng van dé thuoc
linh vuc quan ly trong thyc tidn va nim dugc quy trinh tién hanh mot du &n nghién ciu; cach
xac dinh dé tai nghién ctu; cach thu thap va xir Iy thong tin trong linh vuc khoa hoc quan ly (tiéu
luan khoa hoc, d& tai nghién ciru khoa hoc, luan van tét nghiép. ..).
+ Chuan 3: C6 ky niang phat hién phat hién, nghién ctu va giai quyét nhitng van dé
thuoc linh vuc quan ly trong thuc tién
+ Chuan4: Tién hanh mot dy 4n nghién ctru; cach xac dinh dé tai nghién cau; cach thu
thap va xtr 1y thong tin trong linh vuc khoa hoc quan Iy (tiéu luan khoa hoc, dé tai nghién cau
khoa hoc, luan van tét nghiép...).


mailto:hongtt@tnus.edu.vn

3.3. Vé nang luc tir cha va trach nhiém
- MT 3: Hiéu va thuc hién dang yéu cau caa mon hoc. Ty hoc, tu nghién cau, két hop
lam viéc c& nhan va lam viéc nhom.
+ Chuan 5: Tu hoc, ty nghién ctu, phat huy tinh than sang tao.
+ Chuan 6: Hop tac, phdi hop trong lam viéc nhém.
4. Mire dap wng ciia hoc phan cho chuin diu ra ciia chwong trinh dao tao
A la ddp iing cao B la dép vmg mire trung binh C la ddp vmg thap (-) khong rd rang

M3 hoc | Tén hoc phan | Mike dap wng cia hoc phan cho CPR ciia chwong trinh dio tao
phﬁn CbR1|CbR2 |CBR |[CBR |CDR |CBbR |CBR |CbRS
3 4 5 6 7
QLPP113 | Phuong phap B A
nghién  cuau
trong KHQL

5. M0 ta tom tat ndi dung mén hec bang tiéng Viét

Mén hoc nham gidi thiéu cho ngudi hoc mot sé phuong phap nghién ctru co ban trong
nghién ctru khoa hoc quan ly. Ngoai ra, mén hoc cling s€ trang bi cho ngudi hoc nhitng k¥
nang can thiét dé co thé tién hanh mot du an nghién cau (tiéu luan khoa hoc, dé tai nghién
ctru khoa hoc, luan van tét nghiép...).

The course aims to introduce students to some basic research methods in management
science research. In addition, the course will also equip students with the skills necessary to be able
to conduct a research project (scientific essays, scientific research topics, graduation thesis ...).

6. Tai liéu hoc tap

6.1. Gido trinh

[1]. Vi Cao Bam: Phurong phdp lugn nghién cizu khoa hoc, Nxb Khoa hoc va ky thuat, 2014.
(http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?)

[2]. Dr. Bartjan W. Pennink “The Essence of Research Methodology, A Concise Guide for Master
and PhD Students in Management Science”. Tai liéu luu hanh ndi bo tai Truong Pai hoc Khoa hoc.
6.2. Tai liéu tham khao

[3]. Pham Vian Hién (2014), Phurong phdp Nghién ciru Khoa hoc, Bai giang dién tu.

[4]. Pham Viét Vuong: Phwong phdp Iudn nghién cizu khoa hoc, Nxb Pai hoc quéc gia,
Ha Noi, 1997.

7. Phuong phap, hinh thic to chic day hec

7.1. Phuwong phap day hoc

+ Phuong phéap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thire méi, kién thire co ban ciia
moén hoc. Phuong phap nay giup ngudi hoc dat duoc cac chuan 1, 2, 5 cia hoc phan.

+ Phuong phép thao luan, tranh luan: Dang khi phan tich, danh gia lam sang té van d¢, qua
d6 van dung vao thuc tién quan 1y. Phuong phap nay gitp ngudi hoc dat duwoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thic to chire 1op hoc: Ca nhan, nhdm, tap thé 16p.




8. Nhiém vu cua nguai hoc

+ Tham du it nhat 80% sé tiét 1én 16p Iy thuyét da quy dinh trong dé cuong chi tiét mén hoc.

+Poc tai licu theo huéng dan, hoan thanh cac nhiém vy hoc tap duoc giao,

+ C6 du cac bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia

9.1. Thang diém ddnh gid

- Str dung thang diém 10,0 (lay dén 1 chit s6 thap phan) dé danh gia két qua hoc tap ciia ngudi hoc.
- Trong s6 diém danh gia mon hoc:

+ Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4

+ Diém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khoa hoc (Iam bai tap, viét day
du cac chuyén dé).

+ Dy 16p > 80 % tong so thoi lwong cia hoc phan.

- Hoan thanh bai tap ca nhén, bai tap nhom

- Bai kiém tra dinh ky: tiéu chi chim kém theo d@.

- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. N@i dung chi tiét mdn hoc

CDR

Tuan Néi dung Tai liéu X
cua hoc phan

Modul 1: Nhap mén phwong phap cwu trong khoa hoc
quan ly

1.1. Phuong phap nghién ctru khoa hoc

1 1.2.Phuong l?hép nghién ctru khoa hoc trong khoa hoc quan ly 1. [21, [3] Chu%m 1
1.3. Bac diém cua phuong phap nghién ctu khoa hoc trong Chuan 2
khoa hoc quan ly

1.4. Ban chat va y nghia ciia phuong phap nghién ctiu trong
khoa hoc quan ly

Modul 2. Trinh ty logic ctia mgt NC trong khoa hoc quan ly Chuan 1
2.1 Phat hién van dé nghién ctru Chuan 2

2.2 Xay dung gia thuyét nghién ctru
2.3 Xéc dinh ludn ching (1ap phuong &n thu thap thong tin)

3 | 2.4 Xay dung co s6 1y luan (ludn ct Iy thuyét) [1], [2]1.[3] Chuan 1




2.5 Xay dung co sé thuc tién (luan cr thuc tién)
2.6 Phan tich két qua xur 1y thong tin
2.7 Toéng hop két qua nghién ciru/ két luan / khuyén nghi

Chuan 2

Modul 3. Cac phwong phap nghién ciru trong khoa hec

quan ly .
o . i . Chuan 1
4 | 3.1. Khai niém, dac diém, phan loai cac phuong phap | [1], [2],[3] Chuin 2
uan

nghién cttu khoa hoc

3.2 Céc phuong phap nghién ctu ly thuyét

3.3 Céc phuong phap nghién ciru thyc tién Chuan 1,2
5 | 3.4. Cac phuong phéap xir ly va phan tich két qua nghién | [1], [2].[3]

ctu
6 | Thao luan, thuc hanh [1], [2].[3] | Chuan 45,6
7 | Thao luan, thyc hanh [1], [2),[3] | Chuan4,5,6

Modul 4. Qui trinh tién hanh dé tai nghién ciu trong

khoa hoc quan Iy Chuan 3
8 U [11, [2].[3] ;

4.1. Xac dinh dé tai NCKH Chuan 4

4.2. X4y dung dé cwong nghién ciru

4.3. Lap ké hoach nghién ciru Chuan 3

4.3.1 Giai doan chuan bi Chuan 4
9 | 4.3.2 Giai doan thyc hién nghién ctru [1], [2].[3]

4.3.3 Giai doan viét cong trinh

4.3.4 Giai doan bao vé

4.4 Thu thap va xir ly thong tin Chuan 5

4.4.1 CAc loai thong tin Chuan 6
10 . A [1]. [2].[3]

4.4.2 Noi dung thu thap thong tin

4.4.3 Xtr ly thong tin

4.5 Viét bao cdo tong két dé tai nghién ciru Chuan 5

4.5.1 Ngbn ngir ctia bao céo Chuan 6
1 x v [1], [2].[3]

4.5.2 Bo cuc cua bao cao

4.5.3 Céach danh s6 chwong, muc

4.5.4 Céch trich dan khoa hoc Chuan 5
12 | 4.5.5 Cach danh s cac bang va biéu d6 [1], [21,[3] Chuan 6

4.5.7 Céch viét tom tit bao cao




4.5.8.3 Bai bao khoa hoc

Chuan 5

13 | 4.5.8.4 Khoa luan tot nghiép [1], [21.[3] Chuan 6
4.5.8.5 Luén van thac si va tién si

14 | Thao luan, thuc hanh [1], [2],[3] | Chuan 45,6

15 | Thao luan, thuc hanh [1], [2],[3] | Chuan 45,6

11. Yéu cau cia giang vién ddi véi hoc phan

- Phong hoc: Bang tét, du anh sang
- Phuong tién phuc vu giang day: May chiéu, loa tro giang...

Trwéng Khoa

e

TS. Nguyén Minh Tuén

Ngay 22 thang 8 nam 2020
B mdn Khoa hec quan ly

'

TS. Tran Thi Hong




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN: KY NANG LANH PAO
(Tiéng Anh: Leadership skills)
MA HOC PHAN: QLKN212
1. Théng tin chung vé hoc phan va giang vién:
S6 tin chi: 03 Tong sé tiét quy chuan: 45
Ly thuyét : 30 Thao luan (thuc hanh): 15 Ty hoc: 90
Loai hoc phan: Bdt bugc (Khai kién thizc chuyén nganh)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khéng
Pon vi phu trach: Dai hoc Thai Nguyén
2. Thong tin vé c&c giang vién giang day:

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS. Lé Quang Duc 0988520072 lequangduc.vn@gmail.com
2 | GS. TS. Pham Hdng Quang 0913357361 phquang@tnu.edu.vn

3. Chuin dau ra mén hoc
3.1. Vé kién thirc:

- MT 1: Nam duoc kién thie co ban vé khoa hoc quan ly, khoa hoc 1anh dao, phan
biét giira 1anh dao va quan ly, vai tro va tim quan trong cua lanh dao, 1anh dao trong hé thong
chinh tri va cac ky nang lanh dao

+ Chuén 1:Hiéu kién thuc co ban vé khoa hoc lanh dao.

+ Chuan 2: Danh gia, so sanh giita quan 1y va lanh dao.

3.2. Vé ki nang:

- MT 2: Nguoi hoc c6 kha nang phan tich, danh gia va van dung thanh thuc cac ky
nang lanh dao nhu k¥ nang dinh huéng, ky ning xay dung sa mang, tam nhin, chién lugc va
muc tiéu, Ky nang truyén dat muyc tiéu, k§ nang truyén cam hing, ki ning dong vién, ky nang
quan ly va tac nghiép ctua nguoi lanh dao.

+ Chuén 3: Phan tich duoc cac noi dung lién quan dén 1anh dao nhu st mang, tam
nhin, chién lugc, muc tiéu cua td chuc.

+ Chuan 4: Van dung k§ niang lanh dao vao hoat dong thyc tién nhu ky ning truyén
dat muc tiéu, k¥ nang truyén cam hang, ky nang dong vién, ki ning quan ly va tac nghiép
cua ngudi lanh dao.

3.3. Vé ndng luc tir chu va trach nhiém:

- MT 3: Nam rd va thuc hién dung yéu cau mén hoc. Tu hoc, tu nghién ciu, l1am viéc
Cc& nhan va tap thé.

+ Chuan 5: Tu hoc, ty nghién ctiu trau doi ki nang lanh dao, phat huy tinh than séang
tao trong thuc tién.



+ Chuén 6: Ty chu trong lanh dao, chi dao, diéu hanh va chiju trach nhiém vé duong
161, phong cach lanh dao caa minh.
4. Mike dap ng cia hoc phan cho chuin dau ra ciia chwong trinh dao tao
A la dép trmg cao B la ddp g murc trung binh — C la ddp vmg thdp  (-) khdng rd rang

Mahoc | Tén hoc phan | Mirc dap ng cia hoc phan cho CPR ciia chwong trinh dao tao

phan CbR1|CbR |CDR |[CDR4 | CDbRS5|CbR6 | CDR | CDR
2 3 7 8

QLKN212 | K§ nang lanh
dao

A A

5. M0 ta tom tat ndi dung mon hec

M6n hoc truyén dat cho nguoi hoc hiéu duoc nhitng van dé co ban cua ki ning lanh
dao nhu: khoa hoc 1anh dao, phan biét giira 1anh dao va quan ly, vai trd va tam quan trong caa
lanh dao, 1anh dao trong hé théng chinh tri; Trong khi 6, méon hoc ciing trang bi cac k¥ ning
ctia nha lanh dao bao gom: k¥ niang dinh huéng, ki ning xay dung sir mang, tim nhin, chién
lugc va myc tiéu, ki ning truyén dat muc tiéu, ki nang truyén cam hang, ki nang dong vién,
k§ nang quan ly va tac nghiép cta ngudi lanh dao.

The subject provides to graduate students the basic issues of leadership skills such as
leadership science, distinguishing between leadership and manager, the role of leadership,
leadership in the system politic; Beside that, the subject also equips leaders’s skills including:
orientation skills, mission- vision -strategies and goals building skills, goal-communicating
skills, communication motivational skills, managerial and operational skills of a leader.

6. Tai liéu hoc tap
6.1. Gido trinh
[1]. John C. Maxwell (2017), Ky nang lanh dao. NXB Lao dong, Ha Noi.

http://discovery.tnu.edu.vn/primo library/libweb/action/display.do)
6.2. Tai liéu tham khao

[2]. John C. Maxwell (2018), Phat trién ky néing lanh dao. NXB Lao dong, Ha Noi

[3]. Martil Lanik, B Hoang Lan dich, Ky ndng ldnh dao hiéu qud. NXB Pai hoc Kinh té
Quéc Dan, Ha Noi.

7. Phwong phap, hinh thirc t6 chic day hoc

7.1. Phuwong phadp day hoc

+ Phuong phap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thirc mai, kién thire co ban
ciia mén hoc. Phuong phép nay giup ngudi hoc dat dugc cac chuan 1, 2, 5 cua hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phan tich, danh gia lam sang t6 van dé, qua
d6 van dung vao thuc tién quan 1y. Phuong phap ndy gitp ngudi hoc dat duwoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thizc té chire 16p hoc: Ca nhan, nhém, tap thé 1op.

8. Nhiém vu ciia ngwoi hoc

+ Tham dur it nhat 80% sb tiét 1én 16p ly thuyét da quy dinh trong dé cuong chi tiét mén hoc.
+Poc tai liéu theo huéng dan, hoan thanh cac nhiém vy hoc tap duogc giao,

+ C6 du cac bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.



http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do

9. Thang diém va tiéu chi danh gia

9.1. Thang diém ddnh gid

- Str dung thang diém 10,0 (lay dén 1 chir sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong s6 diém danh gia mén hoc:

+Piém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4

+ Diém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khda hoc (1am bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong sb thoi luong caa hoc phan.

- Hoan thanh bai tap ca nhén, bai tap nhom

_ Bai kidm tra dinh ky: tiéu chi chém kem theo d&.

- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mon hoc

\ CDbR
Tuan Noi dun Tai liéu
2 ¢! cing ¢ ciia HP
Modul 1. Khai ni¢gm vé khoa hec linh dao 2
o ’ ’ Chuan 1
1 | 1.1. Khai niém lanh dao [1], [2], [3] Chuin 2
. N , a
1.2. Phan biét 1anh dao va quan ly
1.3. Bdi tugng, phuong phap nghién ciiu cia khoa hoc l3nh Chuan 1
2 11, [2].[3 .
dao (1] [2).[3] Chuan 2
Modul 2. Nhirng pham chit, ning luc cia nha lanh
dao Chuan 1
3 ’ . . 11, [2], [3 .
2.1. Pham chat cua nha 1anh dao (1] [21. [3] Chuan 2
2.2. Nang lyc cua nha lanh dao
Chuan
4 | Théo luan, thuc hanh {26 |, 5";

Modul 3. Vai tro caa lanh dao trong quan ly
3.1. Vai tro dinh huéng Chuan 1

> 3.2. Vai tro lap ké hoach chién lugc (1] [2).[3] Chuén 2
3.4. Vai trd kiém soat quyén lyc

Chuan 3

e a2 Chuan 4

6 | Thao luan, kiem tra Chuin s

Chuan 6

Modul 4. Linh dzo trong hé théng chinh tri hién nay Chuin 1

7 | 4.1. Vai tr0 cua chu thé 1anh dao trong hé thong chinh tri [1], [2], [3] Chuin 2

4.2. Phan biét churc nang 1anh dao cua Bang vai chic




nang quan ly cia Nha nudc
4.3. C4c cong cu lanh dao cua Dang trong hé thdng chinh
tri
Modul 5. Té chitc thuc hién chinh sach cong
8 | 5.1. Khéi niém t6 chirc thuc hién chinh sach cong
5.2. Cac budc td chuc thyuc hién chinh séch cong
o 5.3. Chu thé va dbi twong thuc hién chinh sach cong (1. 121, [2] Chuan 1
5.4. Biéu chinh chinh sach cdng trong qua trinh thuc hién T Chuan 2
Chuan
10 | Théo luan, thuc hanh (216, ;a6
Modul6. Mt s6 k¥ ning linh dao co ban Chuin 1
11 | 6.1. Ky nang dinh hudng, [1], [2], [3] 2
. o , TR N N Chuan 2
6.2. Ky nang xay dung st mang, tam nhin, chién lugc vamyc tiéu
6.3. K¥ nang truyén dat muc tiéu Chuan 1
12 .~ A e e [1], [2], [3] 3
6.4. Ky nang truyeén cam hing Chuan 2
6.5. Ky ning dong vién, Chuan 1
13 ~ o N - \ Lz A 5 N1~ [1]’ [2]’ [3] R
6.6. Ky nang quan ly va tdc nghiép ctia nguoi lanh dao Chuan 2
Chuan
14 | Thio luan, thyc hanh (216, ;aG
Chuan
15 | Thao luan, thyc hanh, 6n ta
40 luan, thuc hanh, 6n tap 3456

11. Y&u cau cia giang vién doi véi hoc phan
- Phong hoc: Bang tbt, du anh séng
- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..

Ngay 22 thang 8 nam 2020
Trwéng Khoa B mon Khoa hegc quan ly

Sl W

TS. Nguyén Minh Tuin TS. Tran Thi Hong




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN: QUAN LY TRONG THOI KY CACH MANG CONG NGHIEP 4.0
(Tiéng Anh: (Management during the period of Industry 4.0 revolution and globalization)
MA HQC PHAN: QLCM212
1. Théng tin chung vé hoc phan va giang vién:
S6 tin chi: 03 Tong sé tiét quy chuan: 45
Ly thuyét : 36 Thao luan (thuc hanh): 09 Ty hoc: 90
Loai hoc phan: Bdt bugc (Khai kién thizc chuyén nganh)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khéng
Don vi phu trach: Truong Pai hoc Khoa hoc - DPHTN
2. Théng tin vé c&c giang vién giang day:

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | PGS.TS. Trinh Thanh Hai 0982286907 trinhthanhhai@tnus.edu.vn
2 | TS. Bui Ngoc Tuin 0912239370 bntuan@ictu.edu.vn
3 | TS. Pham Van Tu 0912368955 phamdangtu@tnu.edu.vn

3. Muc tiéu va chuan dau ra mon hec
3.1. Vé kién thirc:

- MT 1: Nam dugc kién thirc co ban vé xu thé, dic diém cua toan cau hoda va nhing
anh huong, tic dong ciia nd ddi véi Viét Nam, qua trinh Viét Nam chi dong hoi nhap qudc té
trong xu thé toan cau hoa; Nhan thic vé cudc cach mang cong nghiép lan thir 4 véi nhiing
dic diém, xu thé va anh hudng tac dong cia nd ddi vai Viét Nam.

+ Chuan 1: Hiéu kién thirc vé toan cau hoa va cudc cach mang cong nghiép lan thir 4.

+ Chuan 2: Panh gia anh huong toan ciu hda va cach mang cong nghiép lan 4 dén Viét Nam
3.2. Vé ki nang:

- MT 2: Nguoi hoc 6 kha nang phan tich, danh gia va van dung kj nang dam phan,
k§ ndng cha dong trong hoi nhap, ky niang ngoai ngit, tin hoc trong bdi canh toan cau hoa va
cach mang cong nghiép 4.0.

+ Chuan 3: Phan tich thuc tién quan ly trong bdi canh toan cau héa va cach mang
céng nghiép 4.0.

+ Chuan 4: Van dungthanh thao cac ki ning dam phan, cht dong hoi nhap, ngoai ngi, tin hoc.
3.3. Vé ndng luc tir chu va trach nhiém:

- MT 3: Nam r6 va thuc hién dang quy dinh caa mon hoc. Tu hoc, ty nghién ciu, lam
viéc ca nhan va lam viéc nhom.

+ Chuén 5: Tu hoc, tu nghién ctuthuc tign vé todn cau hda va cach mang cong nghiép lan thu 4.

+ Chuan 6: Xay dung ning luc 1am chii xu thé va thoi dai, sin sang d6i mat véi cach
thach thirc va vuot qua thach thirc, don dau co hoi trong xu thé toan cau héa va CMCN 4.0.

4. Mike dap ng cia hoc phan cho chun dau ra caa chwong trinh dao tao



A la dap wng cao

B la dép g micc trung binh C la dép vng thdp

(-) khéng rd rang

Tén hoc
phan

Mikre dap ng cia hoc phan cho CPR ciia chwong trinh dao tao

CbR 1

CbR 2

CDbR 3

CDR 4

CbR 5

CDbR
6

CbR
7

CbR
8

Quan ly
trong thoi
ky cach
mang cong
nghiép 4.0
va xu thé
toan cau
hoa

QLCM212

5. M0 ta tom tat ndi dung mén hoc

M6n hoc cung cép cho nguoi hoc nhiing kién thirc co ban vé: Toan cau hoa, toan cau
hoa va hoi nhap quéc té o Viét Nam, cugc cach mang cong nghiép lan tha 4, quan ly trong
thoi ky cach mang cong nghiép 4.0, nhitng anh hudng, tac dong cia cudc cdch mang cong
nghiép 1an thir 4 1én doi séng kinh té- x4 hoi Viét Nam.

The subject provides learners with basic knowledge about: Globalization,
globalization and international integration in Vietnam, the 4th industrial revolution,
management during the 4th industrial revolution, effects and impacts of the 4th industrial
revolution on the socio-economic life of Vietnam.

6. Tai liéu hoc tap

6.1. Gido trinh

[1]. Tran Thi Van Hoa(2018), Cach mang cong nghiép 4.0 vdin dé dat ra cho phat trién kinh
té - x& hgi va hgi nhdp quac té cua Viét Nam, NXB Chinh tri Quéc gia Su that.

6.2. Tai liéu tham khao

[2]. Phan Xuan Diing(2019), Cach mang cong nghiép lan thir ze, cuéc cach mang cua si hoi
ty va tiét kiém, NXB Khoa hoc va Ky thuit.

[3]. Saifedean Ammos (2018) — S Hoang Lan dich, Kinh té trong cugc cach mang cong
nghé 4.0, NXB Dai hoc Kinh t& Quéc Dan.

7. Phuong phap, hinh thic to chic day hec

7.1. Phuwong phap day hoc

+ Phuong phép thuyét trinh, hoi dap: Dung khi truyén tai cac kién thic méi, kién thie co ban
ctia mon hoc. Phuwong phéap nay gitp ngudi hoc dat dwoc cac chuan 1, 2, 5 cta hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phéan tich, danh gia lam sang té van d¢, qua
d6 van dung vao thyc tién quan ly. Phuong phap nay gitp nguoi hoc dat duoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thic to chire 16p hoc: Ca nhan, nhém, tap thé 16p.

8. Nhiém vu ciia nguwdi hoc

+ Tham du it nhat 80% sb tiét 1&n 16p ly thuyét da quy dinh trong dé cuong chi tiét mon hoc.
+Poc tai liéu theo hudng dan, hoan thanh cac nhiém vu hoc tap dugc giao,

+ C6 du céc bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.




9. Thang diém va tiéu chi danh gia
9.1. Thang diém ddnh gid

- Str dung thang diém 10,0 (lay dén 1 chir sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong s6 diém danh gia mén hoc:

+Piém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4
+ Piém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khda hoc (1am bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong sb thoi luong caa hoc phan.
- Hoan thanh bai tap ca nhén, bai tap nhom

_ Bai kidm tra dinh ky: tiéu chi chém kem theo d&.
- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mon hoc

. N o CPR
Tuan Noi dung Tai liéu cia HP
Modul 1. Toan ciu hda Chuan 1

1 | 1.1. Khai niém Toan cau hoa [1], [2], [3] Chuan 2
1.2. Nhitng dic diém cua toan cau hoa

5 1.3. Toan cau hda véi van dé lanh dao, quan ly o cacquoc | [1], [2], [3] Chuan 1
gia Chuéan 2

3 1.4. Toan cau hoa véi van dé lanh dao, quan ly & céc [1], [2], [3] Chuan 1
cong ty, doanh nghiép xuyén va da qudc gia Chuan 2
Modul 2. Toan c?t\u héa ve‘} Hoi nhap quoc té ¢ Viét Nam | [1], [2], [3] Chuin 1

4 | 2.1. Nhan thtrc vé toan cau hda ¢ Viff:t Nam Chuin 2
2.2. Cac thach thire va co hoi cta toan cau hda ¢ Viét Nam

e 2.3. Viét Nam chu dong hoi nhap quéc té dé tan dung | [1], [2], [3] Chuan 1
co hoi, vuot qua thach thiic cua toan cau hoa Chuan 2

s LAz [1], [2], [3] Chuan

6 | Thao luan, kiem tra 3456
Modul 3. Cudc cach mang cong nghiép lan thir 4 [1], [2], [3]

7 3.1. Lich str c&c cugc cach mang cong nghiép Chuan 1
3.2. Khai niém va dic diém cua cudc cach mang cong Chuén 2
nghiép lan thi 4

o 3.3. Xu thé va dién bién cuia cudc cach mang cong [1], [2], [3] Chuan 1
nghiép lan thi 4 trén thé gisi hién nay Chuan 2

9 Modul 4. Quan ly trong thoi ky cach mang cong nghiép 4.0 [1], [2], [3] Chugfm 1
4.1. Quan ly nhén su trong thoi ky CMCN 4.0 Chuan 2




10 4.2. Quan ly nha nudc trong thoi ky CMCN 4.0 [1], [2], [3] Chuan 1

4.3. Quan ly kinh doanh trong thoi ky CMCN 4.0 Chuan 2
Chuan
11 | Thao lua
40 luan 3456
Modul5. Nhirng anh hwéng, tac dong caa cudc [1], [2], [3]
cach mang cdng nghiép 1an thir 4 1én doi séng kinh .
£ LR AT\ JiA Chuan 1
12 | te- xa hoi Viét Nam X
) Chuan 2

5.1. Nhan thtic vé cudc cach mang cong nghiép lan
thr 4 tai Viét Nam

5.2. Nhiing anh huong tich cyc cia CMCN 4.0 ¢ Viét Nam [1], [2], [3] Chuan 1

13 i . .
5.3. Nhiing anh huong tiéu cuc caa CMCN 4.0 6 Viét Nam Chuan 2
1 5.4. Quan diém, chu truong cia Pang, Nha nuéc [1], [2], [3] Chuan 1
trong tng phd véi cudc cach mang cong nghiép 4.0 Chuan 2
Chuan
15 | Thao luan, 6n té
40 luan, 6n tap 3456

11. Y&u cau cua giang vién doi véi hoc phan
- Phong hoc: Bang tbt, du anh séng
- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..
Ngay 22 thang 8 nam 2020
Trwéng Khoa B mdn Khoa hgc quan ly
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TS. Nguyén Minh Tuén TS. Tran Thi Hong




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc l1ap - Tw do - Hanh phuc

PE CUONG HQC PHAN
TEN HQC PHAN: UNG DUNG ICT TRONG QUAN LY
(Tiéng Anh:Information technology application in management)

MA HQC PHAN: UDICT213
1. Théng tin chung vé hoc phan
S6 tin chi: 03 Téng sé tiét quy chuan: 45
Ly thuyét : 30 Thao luan (thuc hanh): 15 Tu hoc: 90
Loai hoc phan: Tu chon (Khai kién thize co s6)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khong
Don vi phu trach: Truong Pai hoc Khoa hoc - DPHTN
2. Thong tin vé céc giang vién giang day

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | PGS.TS.Trinh Thanh Hai 0982286907 trinhthanhhai@tnus.edu.vn
2 | TS. Duong Viét An 0374692385 andtv@tnus.edu.vn
3 | TS. Tran Xuén Quy 0912855359 quytx@tnus.edu.vn

3. Muc tiéu va chuan dau ra caa hoc phan
3.1. Vé kién thirc:

- MT 1: Hiéu duoc khéi niém, vai trd cua cac loai hé thdng thong tin quan ly, cac khai
niém va phuong phap phan cung, phan mén, dir liéu, mang truyén thong, internet va cac
phuong phép xay dung, trién khai h¢ thong thong tin quan 1y va tic dong dén hoat dong va co
C4U t6 chirc trong cac co quan quan 1y nha nudc ciing t6 chirc tir nhan.

+ Chuan 1: Hiéu duoc khéi niém, vai trd cia cac loai hé théng théng tin quan Iy, cac
khéi niém va phuong phap phan cting, phan mén, dit liéu, mang truyén théng, internet.

+ Chuan 2: Hiéu duoc cac phuong phap xay dung, trién khai hé théng thong tin quan 1y va tac
dong dén hoat dong va co cau td chire trong céc co quan quan 1y nha nude ciing t6 chire tu nhan,
3.2. Vé ki ndng

- MT 2: Ngudi hoc ¢6 k¥ nang thu thap thong tin, ky ning tong hop, k¥ ning so sanh,
phan tich, binh luan, danh gia cac van dé vé hé thdng thong tin. Phan tich cac kha niang ung
dung céng nghé thong tin trong cac hoat dong quan ly cua té chirc ¢ ca ba cap chién luoc,
chién thuat va tac nghiép.

+ Chuan 3: C6 k¥ nang thu thap thong tin, k¥ ning tong hop, ki ning so sanh, phan
tich, binh luan, danh gia cac van dé vé hé théng thong tin.

+ Chuan 4: Phan tich cac kha ning ung dung cdng nghé thong tin trong cac hoat dong
quan ly cua té chuc & ca ba cap chién luoc, chién thuat va tac nghiép.

3.3. Vé ndng luc tir chui va trach nhiém
- MT 3: Hiéu va thyc hién ding yéu cau caa mon hoc. Tu hoc, tu nghién ciru, két hop
lam viéc cd nhan va lam viéc nhom.


mailto:andtv@tnus.edu.vn
mailto:quytx@tnus.edu.vn

+ Chuan 5: Tu hoc, ty nghién ctu, phat huy tinh than sang tao.
+ Chuan 6: Hop tac, phdi hop trong lam viéc nhém.
4. Mike dap ng cia hoc phan cho chuin dau ra ciia chwong trinh dao tao
Ala dap iing cao B la ddp ing mire trung binh - C la dép iing thap ~ (-) khéng rd rang

Mahoc | Tén hec phan Mikc dap dng ciia hoc phin cho CPR ciia chuong trinh dio
phan tao
CbR |CBbR |[CDR |[CDR |CDR |CDbR |CDR | CBR 8
1 2 3 4 5 6 7
UDICT21 | Ung dung ICT B A
3 trong khoa hoc
quan ly

5. M@ ta tom tat ndi dung mén hoc bang tiéng Viét
M6n hoc dugc két cdu thanh 6 chuong, cung cip ngudi hoc hiéu dugc vé hé thong thong
tin; cac thanh phan co ban cua hé thdng théng tin; thiét ké co so dir liéu; xay dung va phét trién hé
théng thong tin; Ung dung céng nghé thong tin dé hd tro cho viéc ra quyét dinh cua nha quan ly.
The course is structured into 6 chapters, providing students with an understanding of
information systems; basic components of an information system; database design; building
and developing information systems; Application of information technology to support
managers' decision-making.
6. Tai liéu hoc tap
6.1. Giao trinh
[1]. Pham Thi Thanh Hong — Pham Minh Tuan “Hé théng thong tin qudn Iy, NXB Khoa hoc
K§ thuat, nam 2007.

(http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?)
6.2. Tai liéu tham khao

[2]. Management and Information Technology, Routledge Studies in Innovation,
Organizations and Technology. Tai liéu luu hanh ndi b6 cta Truong Pai hoc Khoa hoc.

[3. Nguyén Vin Ba “Phan tich Thiét ké Hé thong Thong tin” NXB Pai hoc Qudc gia Ha Noi, 2003.
7. Phwong phap, hinh thirc t6 chiic day hoc

7.1. Phuwong phadp day hoc

+ Phuong phap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thirc moi, kién thire co ban
ciia mén hoc. Phuong phép nay giup ngudi hoc dat dugc cac chuan 1, 2, 5 cua hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phan tich, danh gia lam sang t6 van dé, qua
d6 van dung vao thuc tién quan 1y. Phuong phap ndy gitp ngudi hoc dat duwoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thezc té chire 16p hoc: Ca nhan, nhém, tap thé 1op.

8. Nhiém vu ciia ngwoi hoc

+ Tham dur it nhat 80% sb tiét 1én 16p ly thuyét da quy dinh trong dé cuong chi tiét mén hoc.

+ Poc tai liéu theo huéng dan, hoan thanh cac nhiém vy hoc tap duogc giao,

+ C6 du cac bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia

9.1. Thang diém ddnh gid



http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do

- Str dung thang diém 10,0 (lay dén 1 chit sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong s6 diém danh gia mén hoc:

+ Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4

+ Diém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khda hoc (1am bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong s6 thoi lwong caa hoc phan.

- Hoan thanh bai tap ca nhéan, bai tap nhom

_ Bai kidm tra dinh ky: tiéu chi chém kem theo d&.

- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mon hoc

CDbR
Tuan Nai dung Tai liéu caa hoc
phan
1 | Modul 1: Giéi thiéu vé cong nghé thong tin va hé | [1], [2], [3] Chuan 1
thong thong tin quan ly Chuan 2
1.1. Thoi dai thong tin
1.2. Céc loai théng tin trong quan ly
1.3. Hé théng thdng tin quan ly
1.4. Vai tro va tac dong caa HTTT trong quan ly
2 | Modul 2: Céc thanh phan chinh caa hé théng théng | [1], [2], [3] Chuan 1
tin quan ly Chuan 2
2.1. Céc thiét bi phan ciing
2.2. Phan mém va hé thong phan mém
2.3. Quan ly co s dir ligu
| Hé théng mang va truyén thong
2.5. Ngudn nhan luc
3 | Thuc hanh [1], [2], [3] Chuan 4,5,6
4 | Modul 3: Thiét ké co sé dix liéu [1], [2], [3] Chuan 1
3.1. Tép va co so dir ligu Chuan 2
3.2. Mo hinh co sé dir liéu
3.3. Thiét ké co so dix liéu
3.4. Ky thuat thiét ké co so dit liéu
5 | Thuc hanh [1], [2], [3] Chuan 4,5,6
Modul 4: Quan ly nguén dix liéu [1], [2], [3] Chuan 3
4.1. Giéi thiéu chung Chuén 4
4.2. Thiét ké co so dit ligu




6 | 4.3. To chirc co sé dit liéu [1], [2], [3] Chuan 3
4.4. Quan Iy co so dit liéu Chuén 4
7 | Thuc hanh [1], [2], [3] Chuan 4,5,6
8 | Modul 5: Xay dwng va phat trién hé théng théng tin |  [1], [2], [3] Chuan 3
quan tri Chuan 4
5.1. Quy trinh phat trién hé thdng
5.1.1. biéu tra, phan tich
5.1.2. Thiétké HTTT
5.1.3.Quy trinh phét trién hé théng
9 | 5.2.Cac phuong phap xay dung HTTT [1], [2], [3] Chuan 3
5.3.Van hanh va bao tri hé théng Chuan 4
5.4. Quan ly xay dung va phat trién HTTT
5.5. Thach thtc trong xay dung & phét trien HTTT
10 | Thuc hanh [1], [2], [3] Chuan 4,5,6
11 | Modul 6: Ung dung céng nghé théng tin trong quan ly [1], [2], [3] Chuan 3,4,6
6.1. Str dung cong nghé thdng tin hd trg cho cong viéc
cua nha quan ly
6.2. Ung dung cong nghé thong tin trong quan ly san
Xuat
12 | 6.3. Ung dung cong nghé thdng tin trong quan ly nhan [1], [2], [3] Chuan 3,4,6
Su
13 | 6.4. Ung dung cong nghé thong tin trong quan ly hoat [1], [2], [3] Chuan 3,4,6
dong ké hoach tai chinh
14 | 6.5. Ung dung cong nghé thdng tin hd tro ra quyét dinh theo [1],[2], [3] | Chuan 3,4,6
nhom
15 | Thuc hanh [1], [2], [3] Chuan 4,5,6

11. Yéu ciu cia giang vién ddi véi hoc phan
- Phong hoc: Bang tét, du anh sang
- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..

Trwéng Khoa

Ngay 22 thang 8 nam 2020
Bo mdn Khoa hgc quan ly

Sl W

TS. Nguyén Minh Tuén

TS. Tran Thi Hong




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN: QUAN LY HANH VI TRONG TO CHUC
(Tiéng Anh: Behavior management in organization)
MA HQOC PHAN: QLHV212
1. Théng tin chung vé hoc phan va giang vién:
S6 tin chi: 03 Téng sb tiét quy chuan: 45
Ly thuyét : 36 Thao luan (thuc hanh): 09 Tu hoc: 90
Loai hoc phan: Bdt bugc (Khai kién thizc chuyén nganh)
Céc hoc phan tién quyét: Kndng
Hoc phan song hanh: Khong
Pon vi phu trach: Pai hoc Thai Nguyén
2. Thong tin vé c&c giang vién giang day:

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS Nguyén Pinh Yén 0902200678 nguyendinhyen@tnu.edu.vn
2 | TS. Pham Pang T 0912368955 phamdangtu@tnu.edu.vn
3 | TS. TaThi Thao 0988820020 thaott@tnus.edu.vn

3. Muc tiéu va chuan dau ra mén hoc
3.1. Vé kién thirc:

- MT 1: C6 kién thire co ban vé khoa hoc hanh vi trong t chirc dé gitp ho hiéu duoc
nhu cau, dong co thiic day hanh vi caa cac thanh vién trong to chace dé lya chon phong cach
lanh dao va tac dong QL phu hop nham phat huy cao nhit niang luc cua té chic.

+ Chuan 1:Hiéu kién thirc co ban vé hanh vi trong to chiic & cac cap do ca nhan, nhom
V&0 t6 chuc.

+ Chuan 2: Panh gia, lya chon phong cach quén 1y, 1anh dao phu hop.

3.2. Vé ki nang:

- MT 2: Nguoi hoc c6 kha nang phan tich, danh gia va van dung cac ki nang nhan
dinhnhu cau, dong co thac day cua cac thanh vién trong to chuc va tao ra dong luc thiic day
cac thanh vién hanh dong thuc hién cac muc tiéu ma td chuc da dé ra.

+ Chuan 3: Phan tich duoc nhu ciu, dong co, dong luc thuc day nhan vién

+ Chudn 4: Van dung k§ niang tng xa phi hop dé dong vién nhan vién trong t chuc.
3.3. Vé ndng luc tir chui va trach nhiém:

- MT 3: Nam rd va thuc hién dung yéu cau mén hoc. Tu hoc, tu nghién ctu, l1am viéc
c& nhan va tap thé.

+ Chuén 5: T hoc, tu nghién ctu, phéat huy tinh than sang tao trong thuc tién.

+ Chuan 6: Sin sang dam duong, xtr Iy c4&c mau thuin, xung dot lgi ich trong to chic.



4. Mike dap ng cia hoc phan cho chuin dau ra ciia chwong trinh dao tao
A la dép trmg cao B la dép g mic trung binh  C la ddp vmg thdp  (-) khéng rd rang

Mire dap &ng cia hoc phan cho CPR ciia chwong trinh dao
Ma hoc Tén hoc tao
phan phan CbR CBR 2 CBbR CDR 4 CbR | CBR | CBR | CBbR
1 3 5 6 7 8
Quan ly hanh
QLHV212 | Vvitrongtd B A
chiic

5. M0 ta tom tat ndi dung mon hec

M6n hoc cung cap cho ngudi hoc vé nhitng kién thuc khai quét vé déi tuong, nhiém
vu va phuong phap nghién ciru caa khoa hoc hanh vi trong t6 chic; nhu cau, dong co thuc
day hanh vi; tiép can theo ning lyc, theo thai do va theo tinh hubng trong cong tac quan ly
hanh vi; quan 1y va 1anh dao hanh vi theo tinh hudng; mét s6 tng dung cua quan 1y, 1anh dao
hanh vi theo tinh huéng.

The subject provides learners with general knowledge about the subjects, tasks and
research methods of organizational behavioral sciences; needs, motivating behaviors;
approach according to capacity, attitude and situation in behavior management; manage and
lead behavior by situation; Some applications of management and behavioral leadership.

6. Tai liéu hoc tap

6.1. Gido trinh

[1]. Nguy@én Hitu Lam(1996), Hanh vi té chizc, NXB Giao dyc.
http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?t

[2]. Pavl Hersey, Ken Blanchard(2001), Qudan tri hanh vi té chirc, NXB Théng ké, Ha Noi.
http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?t

6.2. Tai liéu tham khao

[3]. Nguyén Hiru Lam, Hanh vi té chizc, NXB Giéo duyc, 1996,

[4]. Pham Minh Hac(2000), Tuyén tdp Tam Iy hoc, NXB Chinh tri Quéc gia, Ha Nai, 2000.

7. Phuong phap, hinh thic to chic day hec

7.1. Phuwong phdp day hoc

+ Phuong phép thuyét trinh, hoi dap: Dung khi truyén tai cac kién thirc méi, kién thie co ban
ctia mon hoc. Phuwong phéap nay gitp ngudi hoc dat dwoc cac chuan 1, 2, 5 cta hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phéan tich, danh gia lam sang té van d¢, qua
d6 van dung vao thyc tién quan ly. Phuong phap nay gitp nguoi hoc dat duoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thic to chire 16p hoc: Ca nhan, nhém, tap thé 16p.

8. Nhiém vu ciia nguwdi hoc

+ Tham du it nhat 80% sb tiét 1én 16p ly thuyét da quy dinh trong dé cuong chi tiét mon hoc.

+ Poc tai liéu theo husng dan, hoan thanh cac nhiém vu hoc tap dugc giao,

+ C6 du céc bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia

9.1. Thang diém danh giG




- Str dung thang diém 10,0 (lay dén 1 chit sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong s6 diém danh gia mén hoc:

+ Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4
+ Diém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia dy du va tich cuc cac hoat dong chuyén dé cua khda hoc (1am bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong s6 thoi lwong caa hoc phan.
- Hoan thanh bai tap ca nhéan, bai tap nhom

_ Bai kidm tra dinh ky: tiéu chi chém kem theo d&.
- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mon hoc

A . - CDR cua
Tuan Noi dung Tai liéu cu
HP
Modul 1. Péi twgng, nhiém vu va phwong phap nghién
cu an ly hanh vi 6 chu .
wu ql,Jan y atl Y tr?ng to chuc Chuén 1
1 | 1.1. Cac khai ni¢ém co ban [1], [2], [3] Chuin 2
1.2. Béi tuong, nhiém vu nghién ciu caa quan Iy hanh vi
trong t6 chic
1.3. Cac phuong phap nghién ctu cua quan ly hanh vi Chuan 1
2 A i [1]! [2]![3] A
trong t6 chuc Chuan 2
Modul 2. Nhu céu, déng co thic day hanh vi 2
\ Chuan 1
3 | 2.1. Nhu ciu [1], [21,[3] 3
A Chuan 2
2.2. bong co
. e Chuan 1
4 | 2.3. Chirc nang va vai tro cua nhu cau, dong co doi vai hanh vi [1], [2].[3] ?
Chuan 2
3 Chuan
5 | Thao luan, kiem t 1], [2],]3
40 luan, kiem tra [1], [2].[3] 345.6
Modul 3. Tiép can theo niing luc, theo thai d9 va theo
tinh huéng trong cong tac quan ly hanh vi: Chuan 1
6 - . 1 ] 2 1 3 1 4 R
3.1. Céc khéi niém co ban (1], 12].[3]. 4] Chuan 2
3.2. Cac trudng phai nghién ctiu vé té chie
3.3. Tiép can theo nang lyuc Chuan 1
7 DU ' 1], [21.[3], [4 )
3.4. Tiep can theo thai do (11 121,131, 4] Chuan 2
, , Chuan 1
8 | 3.5. Tiép can theo tinh hud 1], [2],[3], [4 .
iep can theo tinh huong (11 L2LBL AT | opan 2
2 h R
9 | Thao luan, kiém tra Chuan

3,4,5,6




Modul 4. Quan Iy va lanh dao theo tinh huéng:

Chuén 1

10 | 4.1. Quan 1y va lanh dao hanh vi theo tinh huéng cua Paul | [1], [2].[3], [4] 2
\ Chuan 2
Hersey va Kenneth H. Blanchard
4.2. Quyeén luc va tac dong caa no trong quan ly, lanh dao
1 Za;hp\;:étthter(i);tlnh hliong ) ) - (11, 21131, [4] Chu?n 1
3. én nguon nhan luc théng qua quan ly lanh dao Chuan 2
hanh vi trong t6 chirc
Modul 5. Mt sé &ng dung cia quan 1y, linh dao hanh
vi theo tinh huéng
12 5.1’. Qué}n ly va _lfmh d.aAo hanh vi cua ?éc cé’ nhan trong (11, 21131, [4] Chuén 1
nhom dé thuc hién nhiém vu chung ctia nhém Chuan 2
5.1.1. M6 hinh vé tinh ning t6 chac ctia nhom
5.1.2. M0 hinh Achieve
5.2. Quan ly 1anh dao hanh vi “trong mdt phut” 2
L Chuan 1
13 | 5.2.1. Khai niem 9 [1], [2].[3], [4] Chuin 2
5.2.2. Mot so6 tinh huong cu thé
5.3. Cac cach co ban dé nang cao hiéu qua quan ly hanh vi
5.3.1. ABC (Activators, Behavior, Consequences) quan ly
5.3.2. Hé théng PRICE
5.4. Cé4c quyét dinh hop ly trong quan Iy hanh vi Chuan 1
1 1541 kna ni¢m L] 121,131 4] Chuén 2
5.4.2. Quyét dinh va quyén han cia nha quan ly
5.4.3. Cac phong cach quyét dinh cua QL
5.4.4. Cac thé loai cam két trong QP
L Chuan
15 | Thao luan, on tap 345.6

11. Y&u cau cha giang vién doi véi hoc phan
- Phong hoc: Bang tbt, du anh séng
- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..

Ngay 22 thang 8 nam 2020
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PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN: CHINH SACH CONG
(Tiéng Anh: Public policy)
MA HOC PHAN: QLCS212
1. Théng tin chung vé hoc phan va giang vién:
S6 tin chi: 03 Tong sé tiét quy chuan: 45
Ly thuyét : 36 Thao luan (thuc hanh): 09 Ty hoc: 90
Loai hoc phan: Bdt bugc (Khai kién thizc chuyén nganh)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khéng
Pon vi phu trach: Dai hoc Thai Nguyén
2. Thong tin vé c&c giang vién giang day:

TT | Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | GS.TS Pham Hdng Quang 0913357361 phquang@tnu.edu.vn
2 | TS.Lé ThuHa 0945333646 lethuha.cva@gmail.com
3 | TS. Vii Tuan Hung 0913966388 hung.qglkh.vass@gmail.com

3. Muc tiéu va chuan diu ra cia hoc phan
3.1. Vé kién thirc:

- MT 1: Nim duogc kién thirc co ban vé chinh séch cong, danh gia viéc ban hanh, to
chuc thuc hién chinh sach cong.

+ Chuan 1:Hiéu kién thtrc co ban cua chinh séch cong

+ Chuan 2: Panh gia viéc ban hanh, t6 chtc thuc hién chinh sach cong
3.2. Vé ki nang:

- MT 2: Nguoi hoc ¢6 kha niang phan tich, danh gia va van dung kién thuc chinh sach
cdng vao nang cao hiéu qua hoat dong thuc tién vé chinh sach cua to chuc.

+ Chuan 3: Phan tich duocchinh sach cong.

+ Chuén 4: Panh gia, phan biénduoc chinh sach cong.
3.3. Vé ndng luc tir chui va trach nhiém:

- MT 3: Nam rd va thuc hién dang yéu cau mon hoc. Tu hoc, tu nghién cau, 1am viéc
c& nhan va tap thé.

+ Chuan 5: Ty hoc, ty nghién cau ly luan vé chinh sach, phéat huy tinh than sang tao
trong thuc tién

+ Chuan 6: Xay duyng tinh than hop tac, phéi hop trong 1am viéc nhém, phat huy hiéu
qua vai tro cia tha linh nhém va khéi goi tiém nang nhom.
4. Mike dap ng cia hoc phan cho chuan dau ra cia chwong trinh dao tao

A la ddp iing cao B la dép vmg mike trung binh C la ddp g thdp (-) khdng rd rang



. . Mirc dap wng caa hoc phan cho CPR cia chwong trinh dao tao
Ma hoc Tén hoc
A N CbR | CBR | CBDR | CBR | CBR | CbR | CBR | CDbR
phan phan
1 2 3 4 5 6 7 8
Chinh sach
QLCS212 . B A
cong

5. M@ ta tom tat ni dung mén hoc
Mén hoc truyén dat cho ngudi hoc hiéu dugc nhitng van dé co ban cua chinh séach
codng, khoa hoc chinh sach cong, lich st nghién cau chinh sach céng, phan biét chinh sach
cong va chinh sach tu; cac van dé xay dung, hoach dinh, ban hanh chinh sach céng, quy trinh
chinh sach céng, t6 chuc thuc hién chinh sach cong, phan tich va danh gia chinh sach cong.
The subject communicates to graduate students the basics of public policy, public
policy science, the history of public policy research, distinguishing public policy and private
policy; issues of developing, planning, promulgating public policies, public policy processes,
implementation public policy, analyzing and evaluating public policies.
6. Tai liéu hoc tap
6.1. Gido trinh
[1]. Pham Quy Tho, Nguyén Xuan Nhat — Hoc vién Chinh sach va Phat trién (2015), Chinh
sach cdng, Nha xuét ban Thong tin va truyén thong, Ha Noi.
http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?t
6.2. Tai liéu tham khao
[2]. Nguyén Hitu Hai (2014), Chinh sach cdng, nhing vdn dé co ban, NXB Chinh tri quéc
gia — Su That, Ha Noi.
[3]. Duong Xuén Ngoc va dtg (2008), Khoa hoc chinh séch cong. NXB chinh tri Quéc gia, Ha Noi
7. Phwong phap, hinh thirc t6 chiic day hoc
7.1. Phwong phdp day hoc
+ Phuong phéap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thire méi, kién thire co ban ciia
mon hoc. Phuong phép nay gitip nguoi hoc dat dugc cac chuan 1, 2, 5 cta hoc phan.
+ Phuong phap thao luan, tranh luan: Dung khi phan tich, danh gia 1am sang to Van dé, qua
d6 van dung vao thuc tién quan 1y. Phuong phap nay gitup ngudi hoc dat duwoc chuan 3, 4 va
5, 6 ciia hoc phan.
7.2. Hinh thic to chire 16p hoc: Ca nhan, nhém, tap thé 16p.
8. Nhiém vu ciia ngwoi hoc
+ Tham du it nhat 80% sb tiét 1én 1p Iy thuyét dd quy dinh trong dé cuong chi tiét mdn hoc.
+ Poc tai liéu theo hudng dan, hoan thanh cac nhiém vu hoc tap dugc giao,
+ C6 du cac bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.
9. Thang diém va tiéu chi danh gia
9.1. Thang diém danh gid
- Str dung thang diém 10,0 (lay dén 1 chir sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.




- Trong s6 diém danh gia mén hoc:

+ Piém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong sé 0,4

+ Diém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khda hoc (1am bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong sb thoi lwong caa hoc phan.

- Hoan thanh bai tap ca nhan, bai tap nhém

- Bai kiém tra dinh ky: tiéu chi chim kém theo de.

- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mon hoc

\ CbR
Tua Noi d Tai li¢
uan 0i dung ai liéu ciia P
Modul 1. Nhap mén Chinh sach céng
1.1. Khai niém chinh sach va chinh sach céng
1.2. Vai trd, tam quan trong ctia chinh sach cong déi voi Chuan 1
1 2 Y [1]! [2]! [3] A
quan ly Chuan 2
1.3. Péi tuong, phuong phap nghién ciru cia khoa hoc
chinh sach cong
Modul 2. Cha thé, d6i twong, muc tiéu va moi
) trweong chinh sach cong [1], [2].[3], Chuan 1
2.1. Chu thé chinh sach cong Chuan 2
2.2. Pdi tuong chinh sach cong
2.3. Muc tiéu chinh sach cong Chuan 1
3 A \ , 7 A [1]1 [2]1[3] A
2.4. Mo6i Truong chinh sach cong Chuan 2
Modul 3. Quy trinh chinh sach céng Chuan 1
4 < - 7 A [1]1 [2]1[3] A
3.1. Quy trinh chinh sach céng Chuan 2
5 3.2. Xay dung, hoach dinh chinh s&ch cong (11, [21.[3] Chuan 1
3.3. Tham dinh(truéc) chinh sach cong Bl Chuéan 2
3.4. T6 chuc thuc hién chinh sach cong Chuan 1
6 , .y , , A [1]1 [2]1[3] A
3.5. Bénh gia chinh sach cong Chuan 2
LA Li Chuan
7 | Thao luan, kiem tra [1], [2].[3] 3456
g Modul 4. Xay dung va hoach dinh chinh sach cdng (11, [21.[3] Chuan 1
4.1. Can ctr xay dung va hoach dinh chinh sach cong e Chuéan 2
Chuan 1
4.2. NoI hinh sach ¢ 1], [2 .
9 0i dung chinh sach céng [1], [2].[3] Chuin 2




Modul5. Té chitc thwc hién chinh sach cong

o . I Chuan 1
10 | 5.1. Khai niém to chuc thuc hién chinh sach cong [1], [2].[3] Chﬂgn ”
5.2. Cac budc to chuc thyuc hién chinh séch cong
5.3. Chu thé va ddi twong thuc hién chinh séch cong Chuin 1
11 | 5.4. biéu chinh chinh sach cong trong qué trinh thyuc [1], [2].[3] 2
= Chuan 2
hién
.1 Chuan
12 | Thao luan 3456

Modul6. Phan tich, tham dinh, danh gii va phan
bién chinh sach cong Chuian 1

13 6.1. Phan tich chinh séch cong (1], [21.43] Chuan 2
6.2. Tham dinh chinh sach cong
6.3. Panh gia chinh sach cong Chuan 1
14 6.4. Phan bién chinh séch cong (11, [21.43] Chuan 2
e r A A Chuan
15 | Thao luén, 6n tap 345.6

11. Y&u cau cia giang vién déi véi hoc phan
- Phong hoc: Bang tbt, du anh séng
- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..
Ngay 22 thang 8 nam 2020
Trwéng Khoa B mon Khoa hegc quan ly

Sl W

TS. Nguyén Minh Tuén TS. Tran Thi Hong




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN: SO SANH HE THONG CHINH TRI
Tiéng Anh: (Compare the political system)
MA HOC PHAN : QLSS212

1. Théng tin chung vé hoc phan va giang vién:

S6 tin chi: 03 Tong sé tiét quy chuan: 45

Ly thuyét : 36 Thao luan (thuc hanh): 09 Ty hoc: 90

Loai hoc phan:

Cac hoc phan tién quyét: Khong

Hoc phan song hanh: Khéng

Don vi phu trach: Truong Pai hoc Khoa hoc - DPHTN
2. Thong tin vé c&c giang vién giang day:

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS. Nguyén Minh Tuén 0834865145 tuannm@tnus.edu.vn
2 | TS. Poan Thi Yén 0916050720 yendt@tnus.edu.vn

3. Muc tiéu va chuan dau ra mon hec
3.1. Vé kién thuc:

- MT 1: Nim duoc kién thirc co ban vé vé ché do chinh tri ¢ cac thoi ky nhu chiém hitu
nd 1, phong kién, tu ban chu nghia, xa hoi chu nghia va mot s6 ché do chinh tri x& hoi ¢ s6
khu vuc trén thé gigi nhu chau A, chau Au, Chau My,.. Panh, gid, so sanh uu nhuoc diém
cua cac mo hinh chinh tri.

+ Chuan 1: Hiéu kién thtic co ban vé vé ché do chinh tri ¢ cac thoi ky, cac viing lanh tho.

+ Chuén 2: Panh, gi4, so sanh wu nhuge diém cua cac md hinh chinh trj.

3.2. Vé ki nang:

- MT 2: Nguoi hoc ¢6 kha ning phan tich, danh gia va van dung kién thirc chinh tri hoc
so sanh vao thyc tién chinh tri.

+ Chuén 3: Phan tich duoccac md hinh chinh tri, tinh wu nhuge diém caa né.

+ Chuan 4: Van dung kién thac chinh tri hoc vao hoat dong thuc tién cua ban than
vanhu cau phét trién va bao vé loi ich qudc gia trong giai doan hién nay.

3.3. Vé ndng luc tir chui va trach nhiém:

- MT 3: Nam rd va thyc hién dung yéu cadu mdn hoc. Ty hoc, tu nghién cau, 1am viéc
Cc& nhan va tap thé.

+ Chuan 5: Ty hoc, tu nghién ciu ly luan vé chinh tri hoc, phat huy tinh than sang tao
trong thuc tién

+ Chuan 6: Néu cao tinh than hop tac, phbi hop trong 1am viéc nhém, phét huy hiéu qua
vai tro caa thu linh nhém va khoi goi tiém ning nhom.


mailto:tuannm@tnus.edu.vn
mailto:yendt@tnus.edu.vn

4. Mike dap ng cia hoc phan cho chuin dau ra ciia chwong trinh dao tao
Ald dap iing cao B la ddp img mirc trung binh  C la ddp ing thap  (-) khong rd rang

Ma hoc Tén hoc Mitre dap &ng cia hoc phan cho CPR ciia chwong trinh dao tao
phﬁn ph?ln CbR | CDR2 [CBDR3 |CBbR4 | CBDR5 |CBDR6 | CDR7 | CDR 8
1

QLSS212 | Chinh  tri

B A
hoc so sanh

5. M0 ta tom tat ndi dung mon hec

Hoc phan tap trung giGi thiéu cac noi dung vé hé théng chinh tri cua thé gigi, Viét Nam
qua cac thoi Ki lich sir. Trong d6, hoc phan tip trung danh gia wu nhuwoc diém cua cac hé
thng chinh tri, tir d6 rat ra cac bai hoc dé van dung vao ddi méi, nang cao chit luong hoat
dong cua hé théng chinh quyén céc cap.

The module provides students with the contents of the political system in the world and
Vietnam through historical periods. In particular, the module focuses to assess the advantages
and disadvantages of political systems; drawing experience to renovate and improve the
quality of operation of the government system at all levels.

6. Tai liéu hoc tap

6.1. Gido trinh

[1]. Hoc vién Chinh tri - Hanh chinh Quéc gia H6 Chi Minh (2019), Chinh tri hoc so sanh,
NXB Chinh tri Quéc gia.

http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?

6.2. Tai liéu tham khao

[2]. Nguyén Vin Kim (2018), Tiép bién va héi nhép van héa ¢ Viét Nam, NXB Pai hoc Qudc
gia Ha Noi.

[3]. Nguyén Thi Thu Phuong (2018),Si:¢c manh mém vin héa Trung Quéc — Tdc dong téi Viét
Nam va mét s¢ nude Péng Nam A, NXB Chinh trj Quéc gia.

7. Phuong phap, hinh thic to chic day hec

7.1. Phwong phdp day hoc

+ Phuong phéap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thire méi, kién thire co ban ciia
moén hoc. Phuong phap nay giup ngudi hoc dat duoc cac chuan 1, 2, 5 ciia hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phéan tich, danh gia lam sang té van d¢, qua
d6 van dung vao thyc tién quan ly. Phuong phap nay gitp nguoi hoc dat duoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thic to chirc 16p hoc: Ca nhan, nhom, tap thé 16p.

8. Nhiém vu ciia nguwdi hoc

+ Tham du it nhat 80% s6 tiét 1én 16p ly thuyét d& quy dinh trong d& cuong chi tiét mén hoc.

+ Poc tai liéu theo huéng dan, hoan thanh cac nhiém vy hoc tap duogc giao,

+ C6 du cac bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia

9.1. Thang diém danh gid

- Str dung thang diém 10,0 (lay dén 1 chir sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong sb diém danh gia mon hoc:

+Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4

+ Piém 2: Bai thi hét mon: trong s 0,6




9.2. Tiéu chi danh gia
- Panh gia chuyén can:
+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khoa hoc (Iam bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong s6 thoi lwong caa hoc phan.
- Hoan thanh bai tap ca nhén, bai tap nhém

- Bai kiém tra dinh ky: tiéu chi chim kém theo dé.
- Thi két thuc hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mén hoc

Tai liéu bit
3 . CDbR
Tuan Noi dung bugc/ tham )
. caa HP
khao
1 Modul 1: Nhap m6n Chinh trj hoc so s&nh [1], [2], [3]- Chuan 1
1. Khéi niém, lich st va noi dung nghién ctru Chinh tri hoc so Chuan 2
sanh trén thé gioi.
2. Mot s céch tiép can Chinh tri hoc so séanh
3. P6i tugng, nhiém vu va phuong phap nghién ciru mdn hoc
2 | Modul 2: Ché @é chinh tri chiém hitu no I¢ [1], [2], [3]. Chuan
1. Khéi quat vé ché @6 chinh tri chiém hiru nd 1¢ 1,2,3
2. Nha nudéc chiém hitu nd 18 phuong Pong
3. Nha nuéc chiém hitu nd Ié phuong Tay
4. Uu diém, han ché
3 | Modul 3: Ché d¢ chinh tri phong kién Chuan
1. Khai quét vé ché do chinh tri phong kién 1,2,3
2. Nha nuéc phong kién phuwong Pong
3. Nha nudc phong kién phuong Tay
4. Uu diém, han ché
4 | Thao luan Chuan
45,6
5 | Modul 4: Ché @9 chinh tri tw ban chii nghia [1]; [2] Chuan 1
1. Khai quét vé ché do chinh tri tu ban chu nghia Chuén 2
2. Pic diém va nhitng diéu chinh cua chinh tri tu ban hién dai
3. Gia tri, han ché va xu thé van dong ciia chinh tri tur ban chu nghia
6 Modul 5: Ché a9 chinh tri x4 hdi chii nghia [1]; [2] Chuan 1
1. Khai quat vé ché do chinh tri x4 hoi chu nghia Chuan 2
2. Piac diém va nhiing van dé chinh tri ndi bat cua ché do Chuan 5
chinh trj x& hoi Chuéan 6
chu nghia
3. Gia tri, han ché va xu thé van dong cua chinh tri x& hoi chu nghia
4. Uu diém, han ché
7 | Thao luan, kiém tra Chuan




45,6

8 Modul 6: Chinh tri cac khu vuc chau A [1]; [2], [3]- Chuan 1
1. Chinh tri khu vuc Dong Bic A Chuan 2

9 | 2. Chinh tri khu vuc Pong Nam A [1];[2],[3]. | Chuan1,2

10 | 3. Chinh tri khu vuc Nam A [1]; [2], [3]. Chuan 1
4. Chinh tri khu vuc Trung A Chuan 2

5. Chinh tri khu vuc Tay A
6. Uu diém, han ché

11 | Modul 7: Chinh tri cac khu vuc chau Au [1]; [2] Chuan 1
1. Chinh tri khu vuc Tay Au Chuan 2
2. Chinh tri khu vuc Pong Au
3. Uu diém, han ché

12 | Modul 8: Chinh trij cac khu vuc chau Phi [1]; [2] Chuan 1
1. Chinh tri khu vuc Bic Phi Chuan 2
2. Chinh tri khu vuc Nam Phi
3. Uu diém, han ché

13 | Modul 9: Chinh trj cac khu vec chau My [1]; [2] Chuan 1
1. Chinh tri khu vyc Bic My Chuan 2
2. Chinh tri khu vyc My Latinh
3. Uu diém, han ché

14 | Modul 10: Chinh tri chau Pai Duwong [1]; [2] Chuan 1
1. Chinh tri chau Pai Duong Chuan 2
2. Uu diém, han ché
15 | Thao luan, 6n tap Chuan
45,6

11. Y&u cau cha giang vién doi véi hoc phan
- Phong hoc: Bang tbt, du anh séng
- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..

Nogay 22 thdang 8 nam 2020
Truéng Khoa Bo mén Khoa hoc quan ly

Sl W

TS. Nguyén Minh Tuén TS. Tran Thi Hong




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN:
TEN HQC PHAN: QUAN LY TO CHUC CONG
(Tiéng Anh: Public Organization management)
MA HQC PHAN: QLTC313

1. Théng tin chung vé hoc phan

S6 tin chi: 03 Tong sé tiét quy chuan: 45

Ly thuyét : 33 Thao luan (thuc hanh): 12 Tu hoc: 90
Loai hoc phan: Bdt bugc (Khai kién thic chuyén nganh)

Cac hoc phan tién quyét: Khong

Hoc phan song hanh: Khéng

Don vi phu trach: Truong Pai hoc Khoa hoc - DPHTN

2. Thong tin vé céc giang vién giang day

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS. Tran Thi Hong 0978427903 hongtt@tnus.edu.vn
2 | PGS.TS. Trinh Thanh Hai 0982286907 trinhthanhhai @tnus.edu.vn

3. Muc tiéu va chuan dau ra cia hoc phan
3.1. Vé kién thirc:

- MT 1: Nam duoc thé 1 té chire, ddc diém va su tac dong cua cac quy luat dén hoat
dong cua to chic. Hiéu dugc cac yéu té méi trudng bén trong va bén ngoai cua té chuc va
quy md, vong doi va su suy giam cua to chuc, cach thiét ké va thiét ké lai to chic.

+ Chuan 1: Nim dugc thé 12 to chic, dic diém va su tac dong cua cac quy luat dén
hoat dong cua to chuc.

+ Chuan 2: Hiéu duoc cac yéu té moi truong bén trong va bén ngoai cua to chic va
quy md, vong doi va su suy giam cua to chuc, cach thiét ké va thiét ké lai to chic
3.2 Vé ki ning

- MT 2: Sau khi két thtic hoc phan, ngudi hoc ¢6 thé dénh gia duge moé hinh co ciu to
chire cho loai hinh t6 chtic do minh quan 1y; phén tich, danh gia dugc cac yéu té moi truong
bén ngoai va cac lién hé cua td chic ciing nhu su thay ddi cua to chic va hoach dinh dugc
chién lugc phét trién to chac phi hop véi xu hudng toan cau hoa.

+ Chuan 3: Panh gia dugc mé hinh co cau t6 chirc cho loai hinh t chirc do minh quan ly

+ Chuan 4: Phan tich, danh gia duoc cac yéu té moi trudng bén ngoai va cac lién hé
cua to chirc cling nhu sy thay doi cua to chirc va hoach dinh dwoc chién lugc phét trién to
chtc phu hop véi xu huéng toan cau hoa.

3.3. Vé nang luc tir chai va trach nhiém

- MT 3: Hiéu va thuc hién dung yéu cau ciia mén hoc. Tu hoc, tu nghién ctu, két hop
lam viéc ca nhan va lam viéc nhom.

+ Chuan 5: Tu hoc, tw nghién ctu, phat huy tinh than sang tao.


mailto:hongtt@tnus.edu.vn

+ Chuan 6: Hop tac, phdi hop trong lam viéc nhém.
4. Mike dap ng cia hoc phan cho chuin dau ra cia chwong trinh dao tao
A la dap ving cao B la dép vmg mic trung binh - C la ddp img thap  (-) khéng rd rang

Ma& hoc | Tén hoc phan | Mite dap wng cia hoc phin cho CPR ciia chwong trinh dao tao
phﬁn CbR |CBR |CDR |CDR |CDR |[CDbR |CDR |CDbR3&
1 2 3 4 5 6 7
QLTC21 | Quanly to B A
3 chac

5. M0 ta tom tat ndi dung mon hec bang tiéng Viét

Mbn hoc dugc thiét ké thanh 10 Modulgidi thidu vé té chire va Iy thuyét to chie; Chién
luoc, thiét ké va hiéu qua cua td chire; CAu trac co ban cua td chic; Moi truong bén ngoai cua
t6 chirc; Cac mdi lién hé t6 chirc; Thiét ké t6 churc trong bdi canh toan cau hoa; Ung dung cong nghé
trong to chic san xuat va cung tmg dich vu; P6i méi va thay doi trong to chirc; Cong nghé thong
tin dé phdi hop va kiém soat trong t6 chirc.

The course is designed into 10 introductory chapters on organization and
organizational theory; Strategy, design and effectiveness of the organization; The basic
structure of the organization; The external environment of the organization; Organizational
relationships; Organizational design in the context of globalization; Applying technology in
organizing production and service provision; Innovation and change in organization;
Information technology for coordination and control within the organization.

6. Tai liéu hoc tap

6.1. Gido trinh

[1]. Gido trinh “Céch nhin nhdn té chire tir nhiéu gée dg”, NXB Khoa hoc Ky thuat, 1994,

6.2. Tai liéu tham khao

[3]. Tran Thi Hong “Bai giang Té chiic hoe dai cirong”, Thai Nguyén, 2013;

[4]. Pham Huy Tién, “Té chirc hoc dai cwong”, Gido trinh noi bd cua Truong
PHKHXH&NV — DPHQGHN. 2007;

[5]. Gunter Buschges “Nhap mon x& hgi hoc té chizc”, NXB Thé Gidi, 1996;

7. Phuong phap, hinh thic to chic day hec

7.1. Phuwong phadp day hoc

+ Phuong phap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thirc moi, kién thire co ban
ctia mon hoc. Phuwong phéap nay gitp ngudi hoc dat dwoc cac chuan 1, 2, 5 cta hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phéan tich, danh gia lam sang té van dé, qua
d6 van dung vao thuc tién quan 1y. Phuong phap ndy gitup ngudi hoc dat duwoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thirc to chire 1op hoc: Ca nhan, nhém, tap thé 16p.

8. Nhiém vu ciia nguwdi hoc

+ Tham dur it nhat 80% sb tiét 1én 16p ly thuyét da quy dinh trong dé cuong chi tiét mén hoc.
+Poc tai liéu theo huéng dan, hoan thanh cac nhiém vy hoc tap duogc giao,

+ C6 du céc bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia

9.1. Thang diém ddnh gid

- Str dung thang diém 10,0 (liy dén 1 chix sb thap phan) dé danh gia két qua hoc tap cta ngudi hoc.

- Trong s6 diém danh gia mén hoc:

+Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4



+ Diém 2: Bai thi hét mon: trong s 0,6
9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khoa hoc (Iam bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong sb thoi lwong caa hoc phan.
- Hoan thanh bai tap ca nhén, bai tap nhém

- Bai kiém tra dinh ky: tiéu chi chim kém theo dé.
- Thi két thac hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay thé bai thi.
10. Ngi dung chi tiét mén hoc

Tuan

Noi dung

Tai ligu

CBbR
cua hoc
phan

Modul 1: To chiic va ly thuyét to chiic
1.1. Khai quét vé t6 chirc

1.2. Quan diém tiép can t6 chic

1.3. Su phét trién cua ly thuyét to chirc
1.4. M6 hinh hoat dong cua t6 chuc

[1], [2].[3]

Chuan 1

Modul 2: Chién lwec, thiét ké va hiéu qua cia t6 chirc
2.1. Vai trd caa chién lugc trong thiét ké t6 chuc
2.2. Muc tiéu cua t6 chirc

2.3. Chién luoc va thiét ké to chirc

2.4. Panh gia hiéu qua cua t6 chirc

[1], [2].[3]

Chuan 4

Modul 3: Ciu triic co ban cia té chirc

3.1. Pinh nghia cau tric t6 chirc

3.2. Heé thdng thong tin trong co cau td chic

3.3. Céc yéu t6 co ban dé thiét ké cau tric té chirc
3.4. M6 hinh cau tric t6 chirc

3.5. Panh gia cau tric t6 chuc

[1], [2].[3]

Chuén 3

Thao luan, kiém tra

[1], [2].[3]

Chuén 4,5,6

Modul 4: Méi truong bén ngoai cia té chirc

4.1. Mbi trudng bén ngoai cua to chirc

4.2. Phén loai moi truong bén ngoai caa té chic4.3. Su
thay d6i cua moi truong bén ngoai

4.4. Giai phép thich ung véi su thay d6i ctia méi truong
bén ngoai

4.5. Sy phu thudc vao ngudn luc bén ngoai.

[1], [2].[3]

Chuén 2
Chuan 4

Modul 5: Cac méi lién hé té chirc

5.1. Mang lu6i hé thong/hé sinh thai to chic

5.2. Mdi lién hé va su phu thude ngudn luc gitra cac td chic
5.3. Mang lu6i hop tac giita cac to chuc

[1], [2].[3]

Chuén 2
Chuén 4

Thao luan, thuc hanh

Chuan 4,5,6

Modul 6: Thiét ké té chiic trong béi canh toan cau hoa
6.1. Tac dong cua toan cau hoa dén thiét ké to chic
6.2. Thiét ké t6 churc nham canh tranh quéc té

[1], [21.[3]

Chuén 4,5,6




6.3. Xay dung t6 chirc nang luc toan cau hda

6.3.1. Théch thirc toan cau hda cua to chic

6.3.2. Co ché phdi hop toan cau héa

6.3.3. Sur khac biét vin hoa trong phéi hop va kiém soét

[1], [2].[3]

Chuén 4,5,6

10

Modul 7: Ung dung cong nghé trong to chiic san xuét va
cung ing dich va

7.1. Ung dung cong nghé¢ thdng tin trong t6 chirc doanh
nghiép san xuat

7.2. Ung dung cdng nghé thdng tin trong t6 chirc cung
ung dich vu

7.3. Thiét ké hé théng phong ban trong t chic

[1], [2].[3]

Chuin 5
Chuan 6

11

Modul 8: Cong nghé thong tin dé phéi hop va kiém
soat trong to chirc

8.1. Sy phét trién cia cong nghé thong tin

8.2. Thong tin phuc vu cho viée ra quyét dinh va kiém soét
8.3. Cac cép dd va trong tam cua hé théng kiém soat
8.4. Cong ngh¢ thong tin — cong cu gia ting gia tri chién
Iwoc

8.5. Anh hudng ctia cong nghé thong tin dén thiét ké to chirc

[1], [2].[3]

Chuan 5
Chuan 6

12

Thao luan, thuc hanh

Chuan 4,5,6

13

Modul 9: Quy mé, vong doi va su suy giam ciia to chirc
9.1. Quy md cua td chiic

9.2. Vong doi cia td chic

9.2. Sy suy thodi va cit giam ctia to chirc

[1], [2].[3]

Chuan 2

14

Modul10: P6i méi va thay doi trong toé chic
10.1. B6i méi va thay d6i trong té chirc

10.2. Thay d6i cdng nghé

10.3. Thay d6i san pham va dich vu méi

10.4. Thay ddi ciu trlc cua té chuc

10.5. Thay ddi vin hoa t6 chuc

[1], [2].[3]

Chuén 3
Chuén 6

15

Thao luan, thuc hanh, 6n tap

Chuan 4,5,6

11. Y&u cau cha giang vién doi véi hoc phan
- Phong hoc: Bang tét, du anh sang
- Phuong tién phuc vu giang day: May chiéu, loa tro giang...

TS. Nguyén Minh Tuén TS. Tran Thi Hong

Ngay 22 thang 8 nam 2020
Truwéng Khoa Bo mdn Khoa hoc quan ly

Sl W




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN: QUAN LY NGUON NHAN LUC TRONG TO CHUC CONG
(Tiéng Anh: Human resource management in public organization)
MA HQC PHAN: QLNL313
1. Théng tin chung vé hoc phan
S6 tin chi: 03 Téng sé tiét quy chuan: 45
Ly thuyét : 30 Thao luan (thuc hanh): 15 Tu hoc: 90
Loai hoc phan: Bdt bugc (Khai kién thizc chuyén nganh)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khong
Don vi phu trach: Truong Pai hoc Khoa hoc - PHTN
2. Thong tin vé céc giang vién giang day

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS. Boan Thi Thu Ha 0983552856 thuhadoan5yk@yahoo.com.vn
2 | TS. Nguyén Coéng Hoang 0967919183 hoangcn@tnus.edu.vn
3 | TS. Poan Quang Huy 0902200678 nguyendinhyen@tnu.edu.vn

3. Muc tiéu va chuéan dau ra caa hoc phan
3.1. Vé kién thirc:

- MT 1: Nam duoc kién thirc co ban vé quan Iy ngudn nhan luc nhu: Céac khéi niém vé
quan Iy ngudn nhan lyc, qua trinh phét trién, muc tiéu, nhiém vy, vai trd ciia quan ly ngudn nhan
lyc; Nam duoc cac hoat dong co ban cua quan ly nguén nhan lyc nhu: st dung va tuyén chon
nhan vién, phan tich cong viéc, bd tri sap xép cong viéc, danh gia hiéu qua cong viéc...

+ Chuan 1: Hiéu duoc kién thirc co ban vé quan ly ngudn nhan lyc nhu: Cac khai niém
vé quan ly ngudn nhan luc, qué trinh phat trién, muc tiéu, nhiém vy, vai trd cia quan ly nguon
nhan luc.

+ Chuan 2: Hiéu duoc cac hoat dong co ban caa quan ly nguén nhan hee nhu: sir dung va
tuyén chon nhan vién, phan tich cong viéc, bd tri sip xép cong viéc, danh gia hidu qua cong viéc...
3.2. Muyc tiéu vé kj nang

- MT 2: Phét trién cac k§ niang quan ly trong giai quyét cac vin dé vé quan hé lao
dong, trong viéc ap dung cac chinh sach khuyén khich, thuc day nguoi lao dong, ciing nhu
dam bao quyén loi cho ngudi lao dong.

+ Chuan 3: Van dung duoc cac ky ning quan ly trong giai quyét cac van d& vé quan
h¢ lao dong.

+ Chuan 4: Ap dung céc chinh sach khuyén khich, thuc ddy ngudi lao dong, ciing nhu
dam bao quyén loi cho ngudi lao dong.

3.3. Vé ndng luc tir chu va trach nhiém:

- MT 3: Hiéu va thyc hién ding yéu cau caa mon hoc. Tu hoc, tu nghién ciru, két hop

lam viéc cd nhan va lam viéc nhom.


mailto:thuhadoan5yk@yahoo.com.vn

+ Chuan 5: Tu hoc, ty nghién ctu, phat huy tinh than sang tao.
+ Chuan 6: Hop tac, phdi hop trong lam viéc nhém.
4. Mike dap ng cia hoc phan cho chuin dau ra ciia chwong trinh dao tao
A la dap ving cao B la dép vmg micc trung binh C la ddp vmg thdp  (-) khdng rd rang

Ma hoc Tén hoc Mikre dap ng cia hoc phan cho CPR ciia chwong trinh dao tao
phé‘nn phi}in CbR1|CbR |[CBDR |CbR4 |CDbR |CBR |CDbR | CbR
2 3 5 6 7 8
QLNN213 | Quanly B A
ngudn nhan
luc

5. M0 ta tom tat ndi dung mén hoc bang tiéng Viét

M6n Quan Iy ngudn nhan lyc trang bi cho nguoi hoc nhiing kién thirc co ban: Tong
quan vé quan ly ngudn nhan lyc; quy trinh va chirc niang caa quan ly nguén nhén lyc, quyén
loi cua nguoi lao dong: tién lwong, thuong, cac dich vu va phuc loi x4 hoi; quan hé lao dong
gom: thoa ude lao dong tap thé, hop dong lao dong, giai quyét tranh chip lao dong va céac
hinh thirc dong vién, ky luat déi véi nguoi lao dong.

Human Resource Management course equips learners with basic knowledge:
Overview of human resource management; processes and functions of human resource
management, workers' rights: wages, bonuses, social services and benefits; Labor relations
include collective labor agreements, labor contracts, settlement of labor disputes and other
forms of encouragement and discipline for employees
6. Tai liéu hoc tap
6.1. Gido trinh
[1] Tran Kim Dung, Quan tr; nguon nhan lyc, NXB Thong ké, 2006
http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?

6.2. Tai liéu tham khao

[2]. Carolina Machado; Paulo Davim Editors, “Human Resource Management and
Technological Challenges”, Tai liéu luu hanh ndi b tai Truong Pai hoc Khoa hoc.

[3] B6 luat Lao dong ctia nudc CHXHCN Viét Nam (stra doi bo sung nam 2012)

7. Phuong phap, hinh thic to chic day hec

7.1. Phuwong phdp day hoc

+ Phuong phép thuyét trinh, hoi dap: Dung khi truyén tai cac kién thic méi, kién thie co ban
ctia mon hoc. Phuwong phéap nay gitp ngudi hoc dat dwoc cac chuan 1, 2, 5 cta hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phéan tich, danh gia lam sang té van dé, qua
d6 van dung vao thyc tién quan ly. Phuong phap nay gitp nguoi hoc dat duoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thic to chire 16p hoc: Ca nhan, nhém, tap thé 16p.

8. Nhiém vu ciia nguwdi hoc

+ Tham du it nhat 80% sb tiét 1&n 16p ly thuyét da quy dinh trong dé cuong chi tiét mon hoc.

+ Poc tai liéu theo hudng dan, hoan thanh cac nhiém vu hoc tap dugc giao,

+ C6 du céc bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia



http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do

9.1. Thang diém ddnh gid

- Str dung thang diém 10,0 (lay dén 1 chit sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong s6 diém danh gia mén hoc:

+ Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4

+ Diém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khda hoc (1am bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong sb thoi luong caa hoc phan.

- Hoan thanh bai tap ca nhéan, bai tap nhom

_ Bai kidm tra dinh ky: tiéu chi chém kem theo d&.

- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mon hoc

CbR
Tuan Néi dung Tai liéu caa hoc
phan
1 | Modul 1: Khai quat chung vé quan ly nguon nhan lyc [1], [2] Chuan 1
2 | Modul 2: Phan tich cong viéc [1], [2] Chuan 3
Chuan 4
3 | Thao luan, thuc hanh [1], [2] Chuan
3,4,5,6
4 | Modul 3: Ké hoach héa nhan lyc [1], [2] Chuan 3
Chuan 4
5 | Thao luan, thuc hanh [1], [2] Chuan
3,4,5,6
6 | Modul 4: Tuyén md, tuyén chon, tuyén dung nhan lyuc [1], [2] Chuan 2
7 | Thao luan, thuc hanh [1], [2] Chuan
3,4,5,6
8 | Modul 5: Hoi nhap, dao tao va phat trién nhan lyc (tiép) [1], [2] Chuan 2
9 | Modul 6: Panh gia két qua thyc hién cong viéc [1], [2] Chuan
3,4,5,6
10 | Thao luan, thuc hanh [1], [2] Chuan
3,4,5,6
11 | Modul 7: Tién luong va phuc lgi [1], [2] Chuan
3,4,5,6
12 | Modul 7: Tién luong va phuc loi (tiép) [1], [2] Chuan 4
13 | Modul 8: Quan hé lao dong [1], [2] Chuan 4
14 | Modul 8: Quan hé lao dong (tiép) [1], [2] Chuan 4




Chuan 5

15

Thao luan, thuc hanh, 6n tap

Chuan
3,45,6

11. Y&u ciu cha giang vién déi véi hoc phan

- Phong hoc: Bang tbt, du anh séng

- Phwong tién phuc vu giang day: May chiéu, loa tro giang. ..

Truwong Khoa

Ngay 22 thang 8 nam 2020
B§ mon Khoa hec quan ly

Sl W

TS. Nguyén Minh Tuén

TS. Tran Thi Hong




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC KHOA HQC DPgc 1ap - Tw do - Hanh phuc

PE CUONG HQC PHAN
TEN HQOC PHAN: VAN HOA VA PAO PUC QUAN LY TRONG TO CHUC CONG
(Tiéng Anh: The culture and Ethics of management in public organization)
MA HQC PHAN: QLVH313

1. Théng tin chung vé hoc phan va giang vién:

S6 tin chi: 03 Tong sé tiét quy chuan: 45

Ly thuyét : 36 Thao luan (thuc hanh): 09 Ty hoc: 90

Loai hoc phan: Bdt bugc (Khai kién thizc chuyén nganh)

Cac hoc phan tién quyét: Khong

Hoc phan song hanh: Khéng

Pon vi phu trach: Dai hoc Thai Nguyén
2. Thong tin vé c&c giang vién giang day:

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | GS.TS. Pham Hdng Quang 0913357361 phquang@tnu.edu.vn
2 | TS. Lé Quang Duc 0988520072 lequangduc.vn@gmail.com

3. Muc tiéu va chuan dau ra ciia hoc phan
3.1. Ve kien thuc:

- MT 1: Nhan thac duoc cac van dé: khai niém vin hoa lanh dao va vin hoa quan ly,
s0 sanh sy giéng va khac nhau gitra chiing, ddng thoi nam duoc biéu hién, chirc nang cua vin
hoa quan ly. Mdi quan hé giita van hoa lanh dao véi phong cach lanh dao va dao duc quan ly.

+ Chuan 1:Hiéu kién thirc co ban vé vin héa quan 1y, van hoa lanh dao.

+ Chuén 2: Panh gia vai tro tim quan trong cia vin hoa va dao duc trong quan 1y.

3.2. Vé ki ndng:

- MT 2: Nguoi hoc ¢6 kha nang phan tich, danh gia va van dungky nang tng Xir co
vin hoa, c6 dao duc khi tién hanh cong tac quan 1y lanh dao.

+ Chuan 3: Phén tich dugc cac tinh hudng vin hoa/phi van hoa trong quan ly

+ Chuan 4: Van dung k§ nang ung xir c6 vin hoéa va lya chon mang tinh dao duc
trong khi thi hanh nhiém vu.

3.3. Vé ndng luc tir chui va trach nhiém:

- MT 3: Nam rd va thuc hién dung yéu cau mén hoc. Tu hoc, tu nghién ciu, l1am viéc
Cc& nhan va tap thé.

+ Chuan 5: Tu hoc, tu nghién cau trau doi vin héa va dao duc quan ly, phat huy tinh
than sang tao trong thuc tién.

+ Chuan 6: Ty chu trong 1anh dao, chi dao, diéu hanh va chiju trach nhiém vé duong
16i, phong cach 1anh dao caa minh phi hop véi quy tic vin hoa va chuan muc dao dtc



4. Mike dap ng cia hoc phan cho chuin dau ra ciia chwong trinh dao tao
A la dép trmg cao B la ddp vng mizc trung binh  C la ddp vmg thdp  (-) khdng r6 rang

Ma hoc Tén hoc Mitc dap &ng cia hoc phan cho CPR ciia chwong trinh dao tao
phﬁn ph?m CbR1|CbR2 |CDR3 |[CDR4 |CDRS5S |CDR6 | CDR7 | CDR 8
QLVH212 | Van  hoa
lanh dao va B A
quan ly

4. Mb ta tém tit ndi dung mon hoc

M6n hoc bao gém cac noi dung: vin héa lanh dao, vin héa quan ly, mi quan hé gitra
van hoa lanh dao va van hoa quan ly, biéu hién, chirc ning cia van hoa quan Iy, mdi quan hé
gitra phong cach lanh dao va dao dic quan ly véi van hoa quan ly.

The course covers leadership culture, management culture, the relationship between
leadership culture and management culture, expression, function of management culture, the
relationship between leadership style. ethics and management ethics with a management culture.
6. Tai liéu hoc tap
6.1. Gido trinh
[1]. PGS. TS Pham Ngoc Thanh (2011), Béi méi van héa ldnh dao, quan Iy: Ly lugn va thyc
tién. Nha xuat ban Lao dong x& hoi, Ha Noi.

[2]. L& Quang Duyc, Bui Trong Tai(2019), Tap bai gidng Van hoa va dao dic quan ly, Luu hanh ni bo.
6.2. Tai liéu tham khao

[3]. Nguyén Thi Phi Hoai (2009), Vin héa doanh nghiép, NXB Tai Chinh, Ha Noi.

[4]. Trudong Pai hoc kinh té qudc dan(2011),Gido trinh Pao dirc kinh doanh va van héa
doanh nghiép. NXB Kinh té Quéc dan.

7. Phuong phap, hinh thic to chic day hec

7.1. Phuwong phdp day hoc

+ Phuong phép thuyét trinh, hoi dap: Dung khi truyén tai cac kién thic méi, kién thie co ban
ctia mon hoc. Phuwong phéap nay gitp ngudi hoc dat dwoc cac chuan 1, 2, 5 cta hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phéan tich, danh gia lam sang té van d¢, qua
d6 van dung vao thyc tién quan ly. Phuong phap nay gitp nguoi hoc dat duoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thic to chire 16p hoc: Ca nhan, nhém, tap thé 16p.

8. Nhiém vu ciia nguwdi hoc

+ Tham du it nhat 80% sb tiét 1én 16p ly thuyét da quy dinh trong dé cuong chi tiét mon hoc.

+ Poc tai liéu theo hudng dan, hoan thanh cac nhiém vu hoc tap dugc giao,

+ C6 du céc bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia

9.1. Thang diém danh gid

- St dyng thang diém 10,0 (lay dén 1 chit s6 thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong sb diém danh gia mon hoc:

+Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4

+ Diém 2: Bai thi hét mon: trong s 0,6




9.2. Tiéu chi danh gia
- Panh gia chuyén can:
+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khda hoc (1am bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong s6 thoi lwong caa hoc phan.
- Hoan thanh bai tap ca nhén, bai tap nhém

- Bai kiém tra dinh ky: tiéu chi chim kém theo dé.
- Thi két thac hoc phan + Phwong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mén hoc:

Tuin Nai dung Tai liéu bat CPR
’ bugc/tham khao | caa HP
Modul 1. Van hoéa lianh dao va quan ly Chuin 1
1 | 1.1. Khéi niém, phan biét gitra 1anh dao va quan ly [1], [2], [3] Chuin 2
1.2. Khai niém van hoéa lanh dao, van hoa quan ly
2 | 1.3. So sénh van héa lanh dao va viin héa quan Iy ] | chiant
Chuan 2
Modul 2. Biéu hién ciia vin héa lanh dao va quan ly .
. Chuan 1
3 | trong tfy chuc ’ [1], [2].,[3] Chuin 2
2.1. Biéu hién vat chat
S Y Chuan 1
4 | 2.2. Biéu hién phi vat chat [1], [2].[3] Chuin 2
1A Chuan
5 | Thao luan 3456
Modul 3. C&c chirc ning cia vian héa quan ly Chuin 1
6 | 3.1. Chtrc nang dinh hudng [1], [2].[3], [4] 2
L % . Chuan 2
3.2. Chtrc nang kiém soat
3.3. Chtic nang diéu chinh Chuan 1
" | 3.4. Chirc nang dong vién [}, {2131, [4] Chuan 2
L Chuan
8 | Thao luan, kiem tra 3456
Modul 4. Phong cach linh dao véi van dé viin héa linh [1], [2],[3]. [4] Chuin 1
9 | dao Chuan 2
3.1. Phong céch lanh dao
0 1 3.2. Phan loai phong cach 1anh dao [}, {21,131, [4] EEEZ: ;
1 | 3.3. Van dé phong cach lanh dao dua trén quyén luc voéi [1], [21,[3], [4] | Chuan1
1 vin hoéa quan ly Chuan 2
1 | Modul 5. Pao dic quan ly [1], [21,[3], [4] | Chuan1
2 5.1. Khai niém dao duc quan ly Chuan 2
1 | 5.2. Méi quan hé gitta dao durc quan 1y va van hoa quan [1], [21,[3], [4] | Chuan1




3 ly Chuan 2
1 2, , . [1], [2].[3], [4] Chuan 1

4 5.3. Biéu hién cua dao duc quan ly Chuin 2
1 A A [1], [21.[3], [4] Chuan

5 Thao luan, on tap 3456

11. Yéu cau cia giang vién doi véi hoc phan
- Phong hoc: Bang tét, du anh sang
- Phuong tién phuc vu giang day: May chiéu, loa tro giang...
Ngay 22 thang 8 nam 2020
Truwéng Khoa B mdn Khoa hgc quan ly
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TS. Nguyén Minh Tuén TS. Tran Thi Hong




PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN: QUAN LY HANH CHINH
(Tiéng Anh: Managing Administration)
MA HOC PHAN: QLHC313
1. Théng tin chung vé hoc phan
S6 tin chi: 03 Téng sé tiét quy chuan: 45
Ly thuyét : 36 Thao luan (thuc hanh): 09 Tu hoc: 90
Loai hoc phan: Tu chon (Khai kién thize co s6)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khong
Pon vi phu trach: Dai hoc Thai Nguyén
2. Thong tin vé céc giang vién giang day

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS.LéThuHa 0945333646 lethuha.cva@gmail.com
2 | TS. Pham Van Hung 0383410168 vanhungkt@gmail.com
3 | TS. Vii Tuan Hung 0913966388 hung.glkh.vass@gmail.com

3. Muc tiéu va chuén diu ra caa hoc phan
3.1. Vé kién thirc:

- MT 1: Nam dugc kién thirc co ban vé quan 1y hanh chinh, phwong thtrc quan Iy hanh
chinh ciing nhu danh gia duoc viéc thuc hién cai cach hanh chinh néi chung va nén hanh
chinh cuaa Viét Nam hién nay.

+ Chuan 1: Hiéu kién thirc co ban vé quan ly hanh chinh, phuong thirc quan ly hanh
chinh Viét Nam hién nay.

+ Chuan 2: Panh gia dugc viéc thuc hién cai cach hanh chinh néi chung va nén hanh
chinh cuaa Viét Nam hién nay.

3.2. Vé ki ndng:

- MT 2: Nguoi hoc ¢6 kha nang phan tich, danh gia va van dung vao thuc hién cai
céch hanh chinh trong t6 chac ndi riéng va nén hanh chinh Viét Nam néi chung.

+ Chuéan 3: Van dung vao thuc hién cai cach hanh chinh trong té chirc néi riéng va nén
hanh chinh Viét Nam noi chung.

+ Chuan 4: Nghién ciru va dua ra nhitng giai phéap hitu ich trong viéc nang cao hiéu
qua cai cach hanh chinh n6i chung va trong linh vuc dang cong tac noi riéng.

3.3. Vé ndng luc tir chu va trach nhiém:

- MT 3: Hiéu va thyc hién ding yéu cau caa mon hoc. Tu hoc, tu nghién ciru, két hop
lam viéc cd nhan va lam viéc nhom.

+ Chuan 5: Tu hoc, ty nghién ciu, phat huy tinh than séng tao.
+ Chuén 6: Hop tac, phi hop trong lam viéc nhém.


mailto:hung.qlkh.vass@gmail.com

4. Mike dap ng cia hoc phan cho chuin dau ra ciia chwong trinh dao tao
A la dap ving cao B la dép vmg micc trung binh C la ddp vmng thdp  (-) khdng rd rang

Ma hoc Tén hoc phan Mire dap &ng cia hoc phan cho CPR ciia chwong trinh dao
phan tao

1 2 3 4 5 6 7 8

QLHC313 | Quan Iy hanh

B A
chinh

5. M0 ta tom tat ndi dung mon hec

M6n hoc truyén dat cho ngudi hoc hiéu duoc nhing kién thirc co ban vé quan ly hanh
chinh nhu: khai niém, ndi dung cia quan ly nha nudc, quan ly hanh chinh nha nudce, cac co quan
hanh chinh nha nudc, chirc nang hanh chinh nha nude, phuong phap va hinh thic quan ly hanh
chinh nha nudc. Bén canh d6, gitip nguoi hoc ¢ cai nhin toan dién khi danh gia thuc trang cai
c&ch hanh chinh, nghién ciru va dua ra nhitng giai phap htu ich trong viéc ndng cao hiéu qua cai
cach hanh chinh néi chung va trong linh vuc dang cong tac noi riéng.

The course imparts to students the understanding of the basic knowledge of
administrative management such as the concept, content of state management, state
administration, state administrative agencies, administrative functions Government, method
and form of state administrative management. In addition, helping students have a
comprehensive view when assessing the status of administrative reform, researching and
giving useful solutions to improve the efficiency of administrative reform in general and in
the field of public administration. author in particular.

6. Tai liéu hoc tap

6.1. Giao trinh

[1]. Nguyén Hiru Hai, Gido trinh hanh chinh nha meéc, Nxb Giéo duc, Ha Noi, 2012.
http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?

6.2. Tai liéu tham khao

[2]. Nguyén Hitu Hai, Hanh chinh nha nwéc trong xu thé todn cau héa, Nxb Tu phap, Ha
Noi, 2007

[3]. Nguyén Hitu Hai, Co so 1y lugn va thuc tién vé hanh chinh nha nwéc (sach chuyén khao),
Nxb Chinh tri Quéc gia — Su that, Ha Noi, 2014.

7. Phuong phap, hinh thic to chic day hec

7.1. Phuwong phap day hoc

+ Phuong phép thuyét trinh, hoi dap: Dung khi truyén tai cac kién thic méi, kién thie co ban
ctia mon hoc. Phuwong phéap nay gitp ngudi hoc dat dwoc cac chuan 1, 2, 5 cta hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phéan tich, danh gia lam sang té van dé, qua
d6 van dung vao thyc tién quan ly. Phuong phap nay gitp nguoi hoc dat duoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thic to chire 16p hoc: Ca nhan, nhém, tap thé 16p.

8. Nhiém vu ciia ngwdoi hoc

+ Tham dy it nhat 80% s6 tiét 1&n 16p Iy thuyét di quy dinh trong d& cuong chi tiét mdn hoc.
+Poc tai liéu theo husng dan, hoan thanh cac nhiém vu hoc tap dugc giao,

CbR |CDR |CDR |CDR |[CDR |CDbR |CDR | CDR




+ C6 du cac bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia
9.1. Thang diém ddnh gid

- Str dung thang diém 10,0 (lay dén 1 chit sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong s6 diém danh gia mén hoc:

+Piém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4
+ Piém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khoa hoc (Iam bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong sb thoi luong caa hoc phan.
- Hoan thanh bai tap ca nhén, bai tap nhom

_ Bai kidm tra dinh ky: tiéu chi chém kem theo d&.
- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mon hoc

Tuan Néi dung Tai liéu CDR c‘:a
hoc phan

Modul 1. Khai quat vé quan ly hanh chinh [1], [2].[3]
1.1. Mgt s6 khai niém ‘ Chuin 1

1 1.1.1. Khai niém va vai tro cia nén hanh chinh Chudn 2
1.1.2. Khéi niém va vai tro cua quan 1y nha nudc
1.1.3. Khai niém va vai tro caa quan ly hanh chinh
1.2. Cdc co quan hanh chinh nha nu’a'cﬂ ‘ [1], [2].[3] Chuin 1

2 1.2.1. Céc co quan hanh chinh nha nEIdC co thém quyén chung Chuin 2
1.2.2. Cac co quan HCNN c6 tham quyén riéng
1.3. Chirc nang hanh chinh n7hd nuwec [1], [2].[3] Chuin 1

3 1.3.1. Churc nang hanh chinh tong quéat Chuin 2
1.3.2. Chtrc nang van hanh hanh chinh nha nuéc
1.4. Phwong phap qudn ly hanh chinh nha nwéc [1], [2].[3]

4 1.4.1. Phuong phap ctia cac nha khoa hoc Chuan 1
1.4.2. Phuong phap co ban cua quan ly hanh chinh nha Chuan 2
nuéc
1.5. Hinh thic qudn Iy hanh chinh nha nwoc [1], [2].,[3]

1.5.1. Ra véan ban 5

5 | 1.5.2. Hinh thic hoi nghi | ‘ g:zz; ;
1.5.3. Hinh thtric hoat dong thong tin dieu hanh bang
cac phuong tién théng tin hién dai

6 Thao luén, kiém tra [1]. [21.13] Chuan




3,4,5,6

Modul 2. Cai cach hanh chinh [1], [2].[3]
. 2.1. Khai nigm, su can thiét phdi cdi cach hanh chinh Chuan 1
2.1.1. Khai niém cai cach hanh chinh Chuan 2
2.1.2. Sy can thiét phai cai cach hanh chinh
g 2.2. Ngi dung cdi cach hanh chinh nha nwéc [1], [2].[3] Chuan 1
2.2.1. Cai cach thé ché hanh chinh nha nuéc Chuan 2
9 | 2.2.2. Cai cach thi tuc hanh chinh [ [2L3] | Chuanl
Chuan 2
L 1], [21,[3 Chuan 1
10 | 2.2.3. Céi céch té chirc bo médy hanh chinh nha nudc (1], [21,13] uan
Chuan 2
1 2.2.4. Xay dung va nang cao chat lugng ddi ngii can bo, [1], [2]1.[3] Chuan 1
cong chic Chuan 2
. 1A [1], [2].[3] Chuan
12 Thao |
40 luan 3,456
1], 2 huan 1
13 | 2.2.5. Cai céch tai chinh cong [ 23] | Chuan
Chuan 2
14 | 2.2.6. Hién dai héa hanh chinh L1218 | Chuand
Chuan 2
- [1], 2L Chuan
15 Thao | ,ont
40 luan, on tap 3,456

11. Y&u cau cha giang vién déi véi hoc phan

- Phong hoc: Bang tbt, du anh séng

- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..
Ngay 22 thang 8 nam 2020
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PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN: QUAN LY CONG VU, CONG CHUC
(Tiéng Anh: Managing civil servants)
MA HOC PHAN: QLCV313
1. Théng tin chung vé hoc phan
S6 tin chi: 03 Téng sé tiét quy chuan: 45
Ly thuyét : 36 Thao luan (thuc hanh): 09 Tu hoc: 90
Loai hoc phan: Tu chon (Khai kién thize co s6)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khong
Pon vi phu trach: Dai hoc Thai Nguyén
2. Thong tin vé céc giang vién giang day

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS.LéThuHa 0945333646 lethuha.cva@gmail.com
2 | TS. Pham Van Hung 0383410168 vanhungkt@gmail.com

3. Muc tiéu va chuéan dau ra caa hoc phan
3.1. Vé kién thuc:

- MT 1: Nidm duoc kién thirc co ban vé cdng vy, céng chirc nhu khai niém cong vu,
nhitng dic trung co ban cia cdng vu; cdng chirc; quan ly cong chirc va cac van dé lién quan
hay quan ly cong vu ¢ Viét Nam hién nay

+ Chuan 1: ¢dng vu, cdng chirc nhu khai niém coéng vu, nhitng dic trung co ban cua
cdng vu; cdng chuc; quan Iy cdng chac va cac van dé lién quan hay quan ly cong vu & Viét
Nam hién nay.

+ Chuén 2: Panh gia duoc van dé quan ly cdng vy, cong chic ¢ Viét Nam hién nay.
3.2. Vé ki nang

- MT 2: Nguoi hoc c6 kha nang phan tich, danh gia va van dung vao thuc hién cai
céch nén cdng vy, cong chirc ¢ Viét Nam hién nay.

+ Chuan 3: Van dung vao thuc hién cai cach nén cong vu, cdng chic & Viét Nam hién nay.

+ Chuan 4: Nghién ctru va dua ra nhiing giai phap hiru ich trong viéc nang cao hiéu
qua cai cach nén cong vu, cdng chirc ¢ Viét Nam hién nay.

3.3. Vé ndng luc tir chu va trach nhiém:

- MT 3: Hiéu va thyc hién ding yéu cau caa mon hoc. Tu hoc, tu nghién ciru, két hop
lam viéc cd nhan va lam viéc nhom.

+ Chuén 5: Tu hoc, ty nghién ciu, phat huy tinh than séng tao.

+ Chuén 6: Hop tac, phdi hop trong lam viéc nhém.



4. Mike dap ng cia hoc phan cho chuin du ra cia chwong trinh dao tao
A la dép g cao B la ddp ing mike trung binh  C la ddp 1ng thap(-) khong rd rang

Ma hoc Tén hoc Mire dap &ng cia hoc phan cho CPR ciia chwong trinh dao tao
ph?m phﬁn CbR1|CDbR2 | CbR3 | CbR4 | CBRS5S | CbR6 | CDR7 | CDR 8
QLCV313 | Quan ly
cong  wvu, B A
cong chirc

5. M0 ta tom tat ndi dung mon hec

M6n hoc truyén dat cho ngudi hoc hiéu dugc nhitng kién thuc co ban vé cong vu,
cbng chire nhu: khai niém, dac trung cdng vu, cdng chic; nghién ciu cdc mé hinh céng vu va
phén loai céng chirc. Bén canh d6, gitp ngudi hoc cd céi nhin toan dién khi danh gia thyc
trang cai cach nén cong vu, nghién ciru va dua ra nhitng giai phap hitu ich trong viéc nang
cao hiéu qua cai cach nén cong vu noi chung va nang cao vai trd caa céng chic trong nén
hanh chinh nha nuéc.

The course imparts to students to understand the basic knowledge of public duties,
civil servants such as concepts, civil service characteristics, civil servants; study civil service
models and classify civil servants. In addition, helping students have a comprehensive view
when assessing the status of civil service reform, researching and giving useful solutions to
improve the efficiency of civil service reform in general and enhance the role role of civil
servants in state administration.

6. Tai liéu hoc tap

6.1. Giao trinh

[1]. Pham Hong Thai, Cong vy, cdng chizc, Nxb Tu phap, Ha Noi, 2004
http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?

6.2. Tai liéu tham khao

[2]. V& Kim Son, Lé Thi Van Hanh, Nguyén Thi Hong Hai, Gido trinh Té chic nhan si
hanh chinh nha nwée ding cho hé ciz nhan hanh chinh, Nxb Théng ké, 2003.

[3]. Hoc vién Hanh chinh, Gido trinh Té chic nhan sir Hanh chinh nha mréc, Nxb Giéo duc,
Ha Nai, 2005

7. Phuong phap, hinh thic to chic day hec

7.1. Phuwong phap day hoc

+ Phuong phap thuyét trinh, hoi dap: Dung khi truyén tai cac kién thicc méi, kién thirc co ban
ctia mon hoc. Phuong phéap nay gitp ngudi hoc dat dwoc cac chuan 1, 2, 5 cta hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phéan tich, danh gia lam sang té van d¢, qua
d6 van dung vao thyc tién quan ly. Phuong phap nay gitp nguoi hoc dat duoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thic to chire 16p hoc: Ca nhan, nhém, tap thé 16p.

8. Nhiém vu ciia ngwdoi hoc

+ Tham du it nhat 80% sb tiét 1én 16p ly thuyét da quy dinh trong dé cuong chi tiét mon hoc.

+ Poc tai liéu theo hudng dan, hoan thanh cac nhiém vu hoc tap dugc giao,

+ C6 du céc bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia




9.1. Thang diém ddnh gid

- Str dung thang diém 10,0 (lay dén 1 chit sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong s6 diém danh gia mén hoc:

+ Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4

+ Diém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khda hoc (1am bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong sb thoi luong caa hoc phan.

- Hoan thanh bai tap ca nhéan, bai tap nhom

_ Bai kidm tra dinh ky: tiéu chi chém kem theo d&.

- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mon hoc

CbR
Tuan Néi dung Tailieu | ciahoc
phan
Modull. Cong vu [1], 12, [3]
1.1. Nhitng van dé chung vé cong v .
uQE.erlekAge ave Chuan 1
1 1.1.1. Quan niém veé céng vu 2
e A i on e A N Chuan 2
1.1.2. Moi quan hé¢ gitra cdng vu vai dich vu cong, hanh
chinh cbng
1.2. Pac trung co ban cua cong vu [1], [2], [3]
) 1.3. Nhiing yéu t6 bao dam cho thuc thi céng vu caa co Chuan 1
quan nha nudc Chuan 2

1.4. Céc nguyén tic hoat dong céng vu

3 | 1.5. Cac md hinh cong vu dién hinh (1] [2] 31 | Chuan 1

Chuan 2
N IV [1], [2], [3] | Chuéan 1
4 1.6. Nhirng xu hudng cai cach cong vu Chuin 2
L [11, 121, [3] | Chuan
Thao | k
5 a0 luan, kiem tra 3456
Modul2. Céng chirc [1], [2], [3]
6 2.1. Nhirng van dé chung vé cdng chirc Chuan 1
2.1.1. Quan niém vé cdng chirc Chuan 2
2.1.2. Phén loai c6ng chuc
2.2. Quan ly cong chuc va cac van dé lién quan [1], [2], [3] Chuin 1
7 | 2.2.1. Quyén, quyén loi, nghia vu ctia cong chuc Chudn 2

2.2.2. Tuyén dung cdng chuc




8 | 2.2.3. Pao tao, bdi dudng cdng chirc

[1], [2], [3] | Chuan 1

Chuan 2

e , [1],[2], [3] | Chuan 1

9 2.2.4. Péanh gia cong chirc Chudn 2

7 1A , [1], [2]. [3] | Chuan1

10 | 2.2.5. Khen thudng, ky luat cong chirc Chudn 2

. 1 [1],[2], [3] | Chuan

11 | Thao luan 3456
Modul3. Cai cach nén cong vu [1], [2], [3]

12 3.1. Khai niém, vai trd cua cai cach nén cong vu Chuéan 1

3.2.1. Khéi nigm Chuan 2

3.2.2. Vai trd cua cai cach nén cong vu

13 | 3.3. Noi dung cai cach nén cong vu

[1],[2], [3] | Chuan 1

Chuan 2
R T : 1], [2], [3] | Chuan 1
14 | 3.4. Thyc trang cai cach nén cong vu ¢ Viét Nam 112 6] uz;
Chuan 2
. [1],[2], [38] | Chuan
15 Thao luéan, 6n tap 34,56

11. Y&u cau cia giang vién doi véi hoc phan
- Phong hoc: Bang tbt, du anh séng

- Phuong tién phuc vu giang day: May chiéu, loa tro giang. .
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PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phuac

PE CUONG HQC PHAN
TEN HQC PHAN:QUAN LY DICH VU CONG
(Tiéng Anh: Public service management)

MA HQC PHAN: QLDV313
1. Théng tin chung vé hec phan
S6 tin chi: 03 Téng sb tiét quy chuan: 45
Ly thuyét : 33 Thao luan (thuc hanh): 12 Tu hoc: 90
Loai hoc phan: Tu chon (Khai kién thizc chuyén nganh)
Céc hoc phan tién quyét: Kndng
Hoc phan song hanh: Khong
Pon vi phu trach: Pai hoc Thai Nguyén
2. Thong tin vé céc giang vién giang day

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS. L& ThuHa 0945333646 Lethuha.cva@gmail.com
2 | TS. Vii Tudn Hung 0913966388 hung.qglkh.vass@gmail.com

3. Muc tiéu va chuéan dau ra caa hoc phan
3.1. Vé kién thizc:

- MT 1: Sau khi hoc xong hoc phan nay ngudi hoc ndm dugc kién thirc co ban vé khai
niém dich vy, dich vu cong, quan 1y nha nude ddi véi dich vu cong va cac dic trung cua
chung. Pong thoi, ndm duoc cac loai hinh dich vu cong co ban caa Viét Nam hién nay.

+ Chuan 1: Nam duoc kién thie co ban vé khai niém dich vu, dich vu cdng, quan ly
nha nude dbi véi dich vy cong va cac dic trung caa ching.

+ Chuan 2: Nam duoc loai hinh dich vu cong co ban cua Viét Nam hién nay.

3.2. Vé ki ndng

- MT 2: Nguoi hoc ¢ kha nang phan tich thuc trang cung ung dich vu cong ¢ nudc ta
hién nay. Bén canh d6 ngudi hoc s& ¢6 cai nhin toan dién khi danh gia van dé dich vy cong,
nghién ciru va dua ra nhiing giai phap hitu ich trong d6i mai quan Iy va cung ung dich vu
cong trong linh vuc dang cong tac.

+ Chuan 3: Phan tich thyc trang cung &ng dich vu ¢éng ¢ nudc ta hién nay.

+ Chuén 4: Panh gia duoc cac van dé dich vu cong va dua ra nhing giai phap hitu ich
trong d6i m&i quan ly va cung ung dich vu cong trong linh vuc dang cong tac.

3.3. Vé ndng luc tir chu va trach nhiém:

- MT 3: Hiéu va thyc hién ding yéu cau caa mon hoc. Tu hoc, tu nghién ciru, két hop
lam viéc cd nhan va lam viéc nhom.

+ Chuén 5: Tu hoc, ty nghién ciu, phat huy tinh than séng tao.

+ Chuén 6: Hop tac, phdi hop trong lam viéc nhém.


mailto:Lethuha.cva@gmail.com
mailto:hung.qlkh.vass@gmail.com

4. Mike dap ng cia hoc phan cho chuin dau ra ciia chwong trinh dao tao
Ala dap iing cao B la ddp ving mirc trung binh - C la dép ing thdp  (-) khong rd rang

Ma hoc Tén hoc Mikc dap ng cia hoc phan cho CPR ciia chwong trinh dao tao
phﬁn ph?m CbR |[CBDR |CBbR |CBbR |CbR |CbR6 |CDbR |CbR
1 2 3 4 5 7 8
QLDV313 | Quan ly dich B A
vu cbng

5. M6 ta tom tat ngi dung mdn hec bing tiéng Viét

M6n hoc truyén dat cho ngudi hoc hiéu dugc nhitng kién thire co ban dich vu cong
nhu: khai niém, dac trung cua dich vu cong, cac loai hinh dich vu cong co ban ¢ Viét Nam.
Bén canh d6, giup ngudi hoc ¢o cai nhin toan dién, khach quan vé thuc trang cung ung dich
vu cdng caa Viét Nam qua céc loai hinh dich vu céng co ban; nghién ctu cac quan diém,
phuong hudng, giai phap d6i méi quan Iy va té chirc cung tng dich vu cdng trong bdi canh
hién nay.

The course will teach students to understand basic knowledge of public services such
as concepts, characteristics of public services, basic types of public services in Vietnam.
Besides, helping students have a comprehensive and objective view of the current state of
public service provision in Vietnam through basic public services; study the perspectives,
directions, solutions for management innovation and organization of public service provision
in the current context.

6. Tai liéu hoc tap

6.1. Gido trinh

[1]. DS Thi Hai Ha, Qudn Iy nha mude doi véi cung iing dich ve cdng, Nxb Chinh tri qudc gia, Ha Noi, 2007.
[2]. Chu Vin Thanh, Djch vi cdng — doi méi quan Iy va té chuzc cung ing ¢ Viéet Nam hién nay, Nxb
Chinh tri quéc gia, Ha Noi, 2007.

http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?

6.2. Tai liéu tham khao

[3]. Nguyén Ngoc Hién, Vai trd ciia nha nieéc trong cung ng dich v cong — nhdn thire, thuc
trang va giai phap, Ha Noi, 2002

[4]. Chu Van Thanh, Dich vy cong va x& hgi héa dich v cong — mét o vén dé Iy lugn va thuc tién,
Nxb Chinh tri quc gia, Ha Noi, 2004.

7. Phuong phap, hinh thic to chic day hec

7.1. Phuwong phap day hoc

+ Phuong phép thuyét trinh, hoi dap: Dung khi truyén tai cac kién thic méi, kién thie co ban
ctia mon hoc. Phuwong phéap nay gitp ngudi hoc dat dwoc cac chuan 1, 2, 5 cta hoc phan.

+ Phuong phép thao luan, tranh luan: Dung khi phéan tich, danh gia lam sang té van dé, qua
d6 van dung vao thyc tién quan ly. Phuong phap nay gitp nguoi hoc dat duoc chuan 3, 4 va
5, 6 ciia hoc phan.

7.2. Hinh thic to chire 16p hoc: Ca nhan, nhém, tap thé 16p.

8. Nhiém vu ciia ngwdoi hoc

+ Tham dy it nhat 80% s6 tiét 1&n 16p Iy thuyét di quy dinh trong d& cuong chi tiét mdn hoc.
+Poc tai liéu theo husng dan, hoan thanh cac nhiém vu hoc tap dugc giao,




+ C6 du cac bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

9. Thang diém va tiéu chi danh gia

9.1. Thang diém ddnh gid

- Str dung thang diém 10,0 (lay dén 1 chit sé thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.

- Trong s6 diém danh gia mén hoc:

+Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4

+ Piém 2: Bai thi hét mon: trong s 0,6

9.2. Tiéu chi danh gia

- Panh gia chuyén can:

+ Tham gia day du va tich cuc cac hoat dong chuyén dé cua khoa hoc (Iam bai tap, viét day
du cac chuyén dé).

+ Du 16p > 80 % tong sb thoi luong caa hoc phan.

- Hoan thanh bai tap ca nhén, bai tap nhom

_ Bai kidm tra dinh ky: tiéu chi chém kem theo d&.

- Thi két thic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.

10. Ngi dung chi tiét mon hoc

CbR
Tuan Nai dung Tai liéu cia hoc
phan

Modul 1. Ly luan vé dich vu cong [1], [2] [3].[4]
1.1. Khéi niém dich vu va dich vu cbng

. 1.1.1. Khai niém va dic diém cua dich vu Chuan 1
1.1.2. Khai niém dich vu cong Chuan 4
1.2. Bac trung, phan loai dich vu cong
1.2.1. Pac trung cua dich vu cong

) 1.2.2. Phan loai dich vu cong [1], [2] [3].[4] Chuan 1
1.2.3. Céc dich vy cong co ban ¢ Viét Nam Chuan 4
1.3. Dich vu cong trong cac linh vuc [1], [2] [3].[4]

3 1.3.1. Dich vu hanh chinh céng Chuan 1
1.3.2. Dich vu c6ng trong linh vuc su nghiép Chuan 3
1.3.3. Dich vu cong trong linh vuc cong ich
1.4. Vai tro cua cac bén trong cung ung dich vu | [1], [2] [3],[4]

4 cong ’ Chua”:an 3
1.4.1. Moi quan h¢ trach nhiém trong cung ung DVVC Chuan 4
1.4.2. Cach thirc ciia nha nudc trong cung ing DVC

5 Thao luan, kiém tra [11, 2T 31141 | chuén 1,2,3
Modul 2. Quan Iy nha nuéce ddi véi dich vu cong | [1], [2] [3].[4]

6 | 2.1. Khéi niém Chuan 1
2.2. Nguyén tic quan 1y nha nudc déi véi dich vu




cong
2.3. Noi dung quan Iy nha nudce dbi vai dich vu
cong

7 | 2.4.Cong cu quan 1y nha nude doi véi dich vu cong | [1], [2] [3].[4] Chuan 1
8 | Thao luan [1], [21 [31.[4] | Chuan 3,6
Modul 3. P6i méi quan ly va té chirc cung ng [1], [2] [3].[4] Chuan 1
9 | dich vu cong Chuan 2
3.1. Sy can thiét phai d6i mai quan Iy dich vy cong
3.2. Xa hoi hda dich vu céng [1], [2] [31.[4]
3.2.1. Quan n!e;:m xzil h?! h?a ‘ ) Chuin 1
10 3.2.2. Quan niém x& hoi hpa dich vu cong Chuin 2
3.2.3. Nhitng loi ich va bat lgi khi thuc hién xa hoi
hoa dich vy cong
11 | Thao luan Chuan 1,2,3
3.3. Quan diém va phuong hudng d6i mai quan ly | [1], [2] [3].[4]
va to chuc cung tng dich vy cong
1 3.3.1. Quan diém d6i mai quan ly va to chic cung Chue‘:m 3
ung dich vu cong Chuan 4
3.3.2. Phuong huéng d6i méi quan ly va to chuc
cung &ng dich vu cong
13 3.3.3. Mot s6 giai phap doi mai quan ly va to chie | [1], [2] [3].[4] Chuén 5
cung &ng dich vu cong Chuan 6
14 3.3.3. Mot s6 giai phap déri méi quan ly va té chae | [1], [2] [3].[4] Chuén 5
cung tng dich vu cong (tiep) Chuan 6
15 | Thao luan, 6n tap [1], [2] [3].[4] | Chuan 3,4,5

11. Y&u cau cha giang vién doi véi hoc phan
- Phong hoc: Bang tbt, du anh séng
- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..

Trwéng Khoa

Ngay 22 thang 8 nam 2020

Bo mdn Khoa hgc quan ly
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DAl HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQC KHOA HQC Poc lap - Tw do - Hanh phtc

PE CUONG HQC PHAN
TEN HQC PHAN: TO CHUC VA QUAN LY CHINH QUYEN PIA PHUONG
(Tiéng Anh: Organization and management of local region)
MA HQC PHAN: QLCQ313
1. Théng tin chung vé hoc phan
S6 tin chi: 03 Tong sé tiét quy chuan: 45
Ly thuyét : 33 Thao luan (thuc hanh): 12 Ty hoc: 90
Loai hoc phan: Tu chon (Khai kién thize co s6)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Khéng
Don vi phu trach: Truong Pai hoc Khoa hoc - BPHTN
2. Thong tin vé céc giang vién giang day

TT Hoc ham, hoc vi, ho va tén S6 dién thoai Email
1 | TS.Nguyén Minh Tuén 0834865145 tuannm@tnus.edu.vn
2 | TS. Duong Thi Huyén huyendt@tnus.edu.vn
3 | TS. Nguyén Thi Hoang Lan 0912454656 hoanglan@tnus.edu.vn

3. Muc tiéu va chuén diu ra caa hoc phan
3.1. Vé kién thirc:

- MT 1: Nam duoc kién thic co ban vé khai niém chinh quyén dia phuong, cac mod
hinh chinh quyén dia phuong Viét Nam qua céc thoi i lich sir, nguy@n tic to chac va hoat
dong cua chinh quyén dia phuong, t6 chtic chinh quyén dia phuwong theo tirmg md hinh cu thé,
mot s& md hinh chinh quyén dia phuong trén thé gii va danh gid van dé ddi méi chinh
quyén dia phuong ¢ Viét Nam hién nay.

+ Chuan 1: Hiéu kién thirc co ban vé khéi niém chinh quyén dia phuong, cic mé hinh
chinh quyén dia phuong Viét Nam qua céc thoi Ki lich str, nguyén tic t chuc va hoat dong
cua chinh quyén dia phuong, t6 chirc chinh quyén dia phuong theo tirng mé hinh cy thé, mot
s6 md hinh chinh quyén dia phuong trén thé gioi.

+ Chuan 2: Panh gia duoc hoat dong cua chinh quyén dia phuong, t6 chic chinh
quyén dia phuong theo tirng mé hinh cu thé, mot sé md hinh chinh quyén dia phuong trén thé
gidi va van dé ddi méi chinh quyén dija phuong ¢ Viét Nam hién nay.

3.2. Vé ki nang:

- MT 2: Nguoi hoc 6 kha nang phan tich, danh gia va van dung quy dinh cta phap
luat trong quan ly chinh quyén dia phuong. Dong thoi nghién ciru va dé xuét nhing giai
phap diy manh hoat dong hiéu qua cua chinh quyén dia phuong.

+ Chuan 3: Van dung quy dinh cua phap luat trong quan ly chinh quyén dia phuong.
+ Chuan 4: nghién ciru va dé xuat nhitng giai phap day manh hoat dong hiéu qua caa chinh
quyén dia phuong.


mailto:tuannm@tnus.edu.vn

3.3. Vé ndng luc tir cha va trach nhiém:
- MT 3: Hiéu va thuc hién dung yéu cau caa mon hoc. Tu hoc, tu nghién cau, két hop
lam viéc ca nhan va lam viéc nhom.

+ Chuan 5: Tu hoc, tw nghién ctu, phat huy tinh than sang tao.

+ Chuan 6: Hop tac, phdi hop trong lam viéc nhém.

4. Mike dap eng cia hoc phan cho chuin dau ra cia chwong trinh dao tao

A la dap iing cao B la ddp img mirc trung binh - C la ddp vimg thap  (-) khong rd rang

Ma hoc
phan

Tén hoc
phan

Mirc dap ng cia hoc phan cho CPR ciia chwong trinh dao tao

CbR 1

CbR 2

CDR 3

CDR 4

CDR 5

CDR 6

CDR 7

CDR 8

QLCQ313

To6 chac va

quan ly
Chinh B B A
quyén dia
phuong

5. M0 ta tom tat ni dung mén hoc

M6n hoc truyén dat cho ngudi hoc hiéu duoc nhitng kién thirc co ban vé qua trinh hinh
thanh, phét trién va su doi méi chinh quyén dia phuong, cu thé nhu: qua trinh ra doi cua chinh
quyén dia phuong; qua trinh hinh thanh, phat trién caa chinh quyén dia phuong duoc thé hién cu
thé qua cac ban Hién phép; trong tu duy 1ap phap va cac quan diém hién dai vé t6 chiic va hoat
dong cua chinh quyén dia phuong; quy dinh cua phép luat hién hanh vé t6 chac va hoat dong
ciing nhu cac mo hinh chinh quyén dia phuong cua Viét Nam hién nay; su can thiét phai d6i mai
xay dung chinh quyén dia phuong trong giai doan hién nay. Bén canh do, nguoi hoc s& ¢6 céi
nhin toan dién khi danh gia thuc trang, nghién ctru va dua ra nhirng giai phap hiru ich trong viéc
nang cao hiéu qua to chac va quan ly chinh quyén dia phuong.

The course will teach students to understand basic knowledge about the process of
formation, development and innovation of local governments, namely: the process of the
birth of local government; the process of formation and development of local governments is
clearly expressed through the Constitution; in legislative thinking and modern views on the
organization and operation of local government; current legal provisions on organization and
operation as well as current models of local government in Vietnam; The need to renew local
government building in the current period. In addition, students will have a comprehensive
view when assessing the situation, researching and giving useful solutions to improve the
efficiency of organization and management of local government.

6. Tai liéu hoc tap

6.1. Giao trinh

[1]. GS.TS. Nguyén Ping Dung — TS. Piang Minh Tuén, Giéo trinh Lugt hién phéap Viét
Nam, Nxb Dai hoc quéc gia Ha Noi, 2013.
http://discovery.tnu.edu.vn/primo_library/libweb/action/display.do?

6.2. Tai liéu tham khao

[2]. PGS.TS. Nguyén Minh Poan, Bé mdy nha nwéc va té chirc bé mdy nha nuwée meéc céng
hoa x& hgi chi nghia Viét Nam (sach tham khdo), Nxb Chinh tri quéc gia — Sy that, Ha




N6i.2015.
[3]. Hoc vién Bao chi va Tuyén truyén, Lich sir xay dung chinh quyén nha mweéc, Ha Noi, 2012.
7. Phwong phap, hinh thic té chic day hoc
7.1. Phuwong phdp day hoc
+ Phuong phép thuyét trinh, hoi dap: Dung khi truyén tai cac kién thic mai, kién thic co
ban cta mdn hoc. Phuong phap nay giup ngudi hoc dat dugc cac chuan 1, 2, 5 cua hoc
phan.
+ Phuong phap thao luan, tranh luan: Dung khi phén tich, danh gia 1am sang t6 van dé, qua
d6 van dung vao thuc tién quan 1y. Phuong phéap nay gitp ngudi hoc dat duoc chuan 3, 4 va
5, 6 caa hoc phan.
7.2. Hinh thezc té chire 16p hoc: Ca nhan, nhém, tap thé 1op.
8. Nhiém vu ciia ngwoi hoc
+ Tham dy it nhat 80% sé tiét 1én 16p Iy thuyét di quy dinh trong d& cuong chi tiét mdn hoc.
+ Poc tai licu theo huéng dan, hoan thanh cac nhiém vu hoc tap duoc giao,
+ C6 du céc bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.
9. Thang diém va tiéu chi danh gia
9.1. Thang diém danh gi
- Sir dung thang diém 10,0 (liy dén 1 chix s6 thap phan) dé danh gia két qua hoc tap cua
nguoi hoc.
- Trong sb diém danh gia mon hoc:
+Diém 1: 02 bai kiém tra, 02 bai tap, thuc hanh: trong s6 0,4
+ Piém 2: Bai thi hét mén: trong s6 0,6
9.2. Tiéu chi danh gia
- Panh gia chuyén can:
+ Tham gia day du va tich cuc cac hoat dong chuyén dé caa khoa hoc (Iam bai tap, viét day
du cac chuyén dé).
+ Dy 16p > 80 % tong sé thai lwong cua hoc phan.
- Hoan thanh bai tap ca nhéan, bai tap nhom
- Bai kiém tra dinh ky: tiéu chi chim kém theo dé.
- Thi két thiic hoc phan + Phuong phap danh gia: Thi két thic hoc phan/ hoic tiéu luan thay
thé bai thi.
10. N@i dung chi tiét mon hoc

Tuan N@i dung Tai ligu CDR c‘:a
) j hoc phan
Modul 1: Khai quéat vé chinh quyén dia phuwong [1], [2], [3]
1.1. Ban vé khai niém chinh quyén dia phuong va tén goi
. cua Luat to chirc Hoi dong nhan dan va Uy ban nhan dan Chuan 1
1.2. Cach thuc hinh thanh chinh quyén dia phuong Chuan 2

1.3. Y nghia cua chinh quyén dia phuong trong to chuc va
hoat dong cua bd may nha nudc

2 1.4. Cac mo hinh chinh quyén dia phuong & Viét Nam qua | [11: [2], [81 | Chuan 1




cac thoi ky lich st Chuan 2
Modul 2: Nguyén tic té chirc va hoat déng cia chinh | [1], [2], [3]
quycn dja phuong Chuan 1

3 2.1. Cac ng}Jyen tac ‘ Chuin 2
2.2. Céac diéu kién bao dam cho hoat dong cua chinh quyeén
dia phuong
Modul 3: Co cdu td chirc va hoat déng caa chinh quyén | [1], [2], [3]
dia phwong

A 3.1. Cac don vi hanh chinh trong chinh quyén dia phuong Chuan 1
(céc cép, loai) Chuan 2
3.2. Co cAu to chirc va nhiém vu, quyén han cua chinh
quyén dia phuong (HPND va UBND)

3.3. Tham quyén, phan quyén, phan cap cho chinh | [1], [2], [3]

5 quyén dia phuong Chuan 1
3.4. Méi quan hé giita cac co quan trong chinh quyén dia Chuan 2
phuong va céc co quan khac trong bd may nha nuéc

o [1],[2],[3] | Chuan

6 Thao luan, kiem tra 3456
Modul 4: Té chiic chinh quyén dia phwong & cac don vi | [1], [2], [3]
hanh chinh theo mé hinh cu thé .

. A 4 n n A Chuan 1

7 4.1. Chinh quyén dia phuong ndng thon —’do thi , Chuin 2
4.2. Chinh quyén dia phuong & Thanh pho thugc thanh pho
truc thudc trung wong (Pa Ning, H6 Chi Minh)

4.3. Chinh quyén dia phuong don vi hanh chinh - kinh t& dac | [1], [2], [3] Chuin 1

8 bigt . Chuan 2
4.4. Chinh quyén dia phuong ¢ hai dao

o [1],[2], [3] | Chuan

9 Thao luan 3456
Modul 5: Mt s6 md hinh t6 chiic chinh quyén dia [1], [2], [3]
phuong trén thé giéi va van dé vé déi méi chinh quyén
dia phwong ¢ Viét Nam hién nay

w0 |5 Doi Mo nhapmﬁ?vé Vi tri, vai trd ctia chinh quyéI}dja phuong Chu%n 1
5.2. Nhitng van deé dat ra trong qué trinh d6i mai chinh Chuan 2
quyén dia phuong ¢ Viét Nam hién nay
5.2.1. Nang cao hiéu luc, hiéu qua hoat dong cua Hoi dong
nhan dan céc cap
5.2.2. Hoan thién cac md hinh chinh quyén d6 thi, néng | [1], [2], [3]

1 thon, hai dao, don vi hanh chinh - kinh té dac b‘iét Chuén 1
5.2.3. Nang cao nang luc tu chu cho chinh quyén dia Chuan 2
phuong trong viéc t6 chirc bo may va quyét dinh nhan sy

12 | Thao luan [1],[2], [3] | Chuan




3,4,5,6

Modul 6: Luét Té chitc chinh quyén dia phwong [1], [2], [3] R
PO At TR AR . N Chuan 1
13 6.1. Vai tro cua Luat To6 chirc chinh quyén dia phuong Chuin 2
6.2. Noi dung Luat T6 chirc chinh quyén dia phuong
_ ., ) o . 11,[21,[3] | Chuan1
14 | 6.2. Noi dung Luit Té chirc chinh quyén dia phuong (tiép) | L1 12V ] ?
Chuan 2
A [1], 2], [3] | Chuan
15 Thao | ,ont
40 luan, on tap 3,456

11. Yéu cau cia giang vién doi véi hoc phan

- Phong hoc: Bang tot, du anh séng
- Phuong tién phuc vu giang day: May chiéu, loa tro giang. ..

Ngay 22 thang 8 nam 2020
Truwéng Khoa B mdn Khoa hec quan ly
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DAI' HOC THAI NGUYEN CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC KHOA HQC Poc l1ap - Tw do - Hanh phuc

~ PE CUONG HQC PHAN ,
QUAN LY THAY POI TRONG KHU VUC CONG, MA SO: QLTP313
(Tiéng Anh: Change management in the public sector)
1. Thong tin chung vé hoc phan va giang vién:
Sé tin chi: 03 Téng s6 tiét quy chuan: 45
Ly thuyét : 30 Thao luan (thuc hanh): 15 Tu hoc: 90
Loai hoc phan: Bt bugc (Khai kién thizc chuyén nganh)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Quan ly té chitc cong
Bo moén phu trach: Khoa hoc quan ly
Giang vién giang day:
- TS. Pham Thi Ngoc Van (Truong PHTK&QTKD — DHTN)
- TS. Hoang Van Tuyén (Bo KH&CN)
- TS. Pham Thi Bich Ngoc (Bo KH&CN)
- TS. Nguyén T Huong Giang (Bo KH&CN)
2. Muc tiéu moén hoc
Trang bi cho ngudi hoc nhiing kién thirc, k§ nang va  nang luc tu chu trong linh vuc quan
ly sy thay doi trong khu vyc cong nhu: Khai quat chung vé quan ly su thay déi trong khu vuc
cong; nhan dién nhiing sy thay d6i trong khu vuc cong trong t6 chac; qua trinh quan ly su thay
d6i trong khu vuc cong trong to chirc; quan Iy su thay doi trong khu virc cong véi méi truong bén
ngoai to chirc; nhitng tinh hudng ciia sy thay doi trong khu vire cong thudng gap.
3. Chuén diu ra cia mon hoc
3.1. Vé kién thirc
Phan tich dwoc nhiing kién thac chuyén nganh vé quan Iy sy thay doi trong khu vuc
cong, nhu Khéi quat chung vé quan 1y sy thay d6i trong khu vuc cong; nhan dién nhiing su
thay d6i trong khu vuc cong trong t6 chuc; qué trinh quan ly su thay ddi trong khu vuc cong
trong t6 chuc; quan Iy sy thay doi trong khu vuc cong véi méi truong bén ngoai to chuc;
nhiing tinh huéng cua sy thay doi trong khu vuc cong.
3.2. Vé ki ndng
Rén luyén kha ning hinh thanh y tudng, thiét ké, trién khai va van hanh quy trinh
quan Iy su thay d6i trong khu vuc cong, gilp to chic thuc hién cé hiéu qua cac muc tiéu,
chién luoc, chinh sach.
3.3. Vé nang luc tir cha va trach nhiém
C6 kha ning van dung kha ning quan ly su thay d6i trong khu vuc cong dé lam viéc
doc lap, sang tao trong luong trudc va dua ra nhirng giai phap quan Iy su thay dbi trong khu
vuc cong.
4. M0 ta tom tat ndi dung moén hoc bang tiéng Viét
Hoc phan khai quét vé quan ly sy thay doi trong khu vuc cong nhu: Khai quat chung
vé quan ly sy thay ddi trong khu vuc cdng; nhan dién nhiing su thay ddi trong khu vuc cong
trong t6 chirc; qué trinh quan ly su thay ddi trong khu vuc cong trong to chic; quan 1y su
thay d6i trong khu vuc cdng véi méi truong bén ngoai to chuc; nhiing tinh hudng cua sy thay
d6i trong khu vire cong thudng gap.
5. M@ ta tom tat ndi dung mén hec bang tiéng Anh
This module covers the part of change management in the corporate sector such as:
General overview of change management in the public sector; identify regional changes in
the organization; too manager changes change in the public sector in the organization;



manage change in the public sector to the external environment of the organization;
Situations of change in the common area.

6. Tai liéu hoc tap

6.1. Gido trinh

[1]. R. Heller (2006). Qudan ly su thay doi. NXB. Tong hop TP H6 Chi Minh.

6.2. Tai liéu tham khao

[2]. Nhém tac gia, Qudn Iy su thay déi va chuyén tiép. NXB. Tong hop. TP H6 Chi Minh.

[3]. Bui Minh Hién, Vii Ngoc Hai, Biang Qubc Bao (2006), Quan ly gido duc. NXB.GD, Ha Noi
[4]. Gerry Mc. Cusker, Nguyén nhan & bai hoc tir nhizng thdt bai PR néi tiéng thé gidi, NXB
Tre, 2000.

7. Nhiém vu caa nguoi hoc

+ Tham du it nhat 80% sé tiét 1én 16p Iy thuyét da quy dinh trong dé cuong chi tiét mén hoc.

+ Tham du day du cac budi thao luan.
+C6 du cac bai tap, kiem tra thuong ky diém tieu luan theo quy dinh ciia mdn hoc.
8. Noi dung chi tiet mon hec:

Tuan

Noi dung

Tai liéu bat
bugc/tham khao

Ghi
chu

Tuan 1

Modul 1. Khai quat chung vé quan ly su thay doi
trong khu vuc céng

1.1. Khai niém su thay doi trong khu vuc cong

1.2. Khéi niém quan ly su thay ddi trong khu vuc cong

[1], [2].[3]

Tuan 2

1.3. Mirc o sy thay doi trong khu vuc cong
1.4. Vai tro cua quan ly su thay doi trong khu vuc cong

[1], [2].[3]

Tuan 3

Thao luan, kiém tra: Vai tro cia quan Iy sy thay doi
trong khu vuc céng

[1], [2].[3]

Tuan 4

Modul 2. Nhdgn dién nhéng sw thay déi trong khu viec
cdng trong té chaic

2.1. Su thay ddi trong khu vyc cong: muc tiéu, chirc
nang, nhiém vu cua té chuc

2.2. Téi co cau to chirc: sap nhap, chia tach

2.3. Bién dong nhan sy trong t6 chuc

[1], [2].[3]

Tuan 5

2.4. Bién dong tai chinh trong to chic
2.5. Nhirng su thay doi khac trong t6 chic

[1], [2].[3]

Tuan 6

Thao luan, kiém tra: Thay doi cd tinh quyét dinh trong to
chuc cong la gi?

[1], [2].[3]

Tuan 7

Modul 3. Qué trinh quan ly sw thay déi trong khu vuc
cdng trong té chic

3.1. Nhan dién véan dé sy thay déi trong khu vuc cong
3.2. Phan tich thuc trang va nhimg tac dong caa van dé
su thay ddi trong khu vuc cong

3.3. Pua ra cac giai phap hodac cac phuong an ttng pho
V4i Sy su thay doi trong khu vuc cong

[1], [2].[3]

Tuan 8

3.4. Lya chon giai phap
3.5. Thyc thi giai phap
3.6. Cén bang t6 chic

[1], [2].[3]

Tuan 9

Thio luan — kiém tra 2: Giai phap can bang t6 chirc sau
bién do6i, khing hoang

[1], [21.[3]

Tuan 10

Modul 4. Quan ly sy thay di trong khu vic cong véi
moi troeong bén ngoai to chac
4.1. Nhan dién céc yéu t6 moi truong bén ngoai cua to chirc

[1], [21.[3]




4.2. Quan ly, ttng ph6 véi su thay ddi trong khu vuc cong
cuia mdi truong tu nhién

4.3. Quan ly, ttng phé véi su thay ddi trong khu vuc cong [1], [2].[3]
ctia mdi truong xa hoi

4.4. Méi truong Kinh té - chinh tri voi quan 1y su thay doi
trong khu vuc cbng

Tuan 11

Thao luan — thuc hanh: 6n dinh chinh tri voi su thay [1], [2].[3]

Tuan 12| 4z trong khu vuc cong

Modul 5. Nhéing tinh huéng sw thay déi trong khu viec [1], [2].[3]
cong thwong gap

5.1. Tinh hubng xung dot trong té chirc

5.2. Tinh trang nhan vién nghi lam, dinh céng vo td chirc

Tuan 13

Tudn 14 | 23 Tinh huong rui rocéngvu [1], [2],[3]
5.4. Tinh huong khuing hoang truyén thong [4]

Tuan 15 | Thao luan, én tap [1], [21.[3]

9. Phwong phap, hinh thirc Kiém tra, danh gia két qua hoc tap mon hec
9.1. Muc dich va trong sé kiém tra

Pé danh gia két qua hoc tap ciia ngudi hoc.

Thang diém 10,0 (lay dén 1 chit s6 thap phan).

Trong s diém danh gia mon hoc:

+ Piém 1: Piém chuyén can: trong s6 0,2

+ Diém 2: Bai kiém tra: trong s6 0,2

+ Piém 3: Bai thi hét mon: trong s 0,6
9.2. Tiéu chi danh gia cdc logi bai tap, kiém tra, danh gid

1. Panh gia chuyén can:

- Tham gia day da va tich cuc cac hoat dong chuyén dé cua khoa hoc (lam bai tap, viét
day du cac chuyén dé).

- Dy 16p > 80 % tong s6 thoi luong cua hoc phan.

2. Bai tap ca nhéan, bai tap nhom

3. Bai kiém tra dinh ky: tiéu chi chim kém theo de.

4. Thi két thic hoc phan va Phuong phap dénh gia: Tiéu luan

Ngay 10 thang 11 nam 2021
Trwéng bo mon Trwéng Khoa

W Sms™

TS. Tran Thi Hong TS. Nguyén Minh Tuén




DAl HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HOC KHOA HQC Poc lap - Tw do - Hanh phlc

~__ PECUONGHQC PHAN o
THIET KE VA PHAN TICH CHINH SACH CONG; MA SO: QLTK313
(Tieng Anh: Design and Analysis of public policy)

1. Théng tin chung vé hoc phan
S6 tin chi: 03 Téng sb tiét quy chuan: 45
Ly thuyét: 30 Thao luan (thuc hanh): 15 Tu hoc: 90
Loai hoc phan: Tu chon (Khéi kién thizc chuyén nganh)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Quan ly té chitc cong
Don vi phu trach: Truong Pai hoc Khoa hoc - DPHTN
- PGS.TS. Vii Tuan Hung ( Hoc vién Khoa hoc x& hoi).
- TS. Hoang Van Tuyén (B Khoa hoc va Céng nghé¢).
- TS. Nguyén Thi Huong Giang (Bo KH&CN)
- TS. Ngb Tuan Anh (Trudng PHKTQD)
2. Muc tiéu modn hoc
M6n hoc nham trang bi cho ngudi hoc nhiing kién thic chung va chuyén sau vé chinh
sach, tac nhan va tac dong cua chinh sach, hiéu luc va hiéu qua caa chinh sach, phéan tich
chinh sach, danh gia chinh sach va quy trinh cac budc phan tich va danh gia chinh sach cong.
3. Chuin dau ra cia hoc phan
3.1. Vé kién thirc:

Sau khi hoc xong hoc phan nay ngudi hoc nim duoc kién thirc chuyén sau vé chinh
sach, phan tich va danh gia chinh sach cong cling nhu cac budc trong quy trinh phan tich va
danh gia chinh sach cong co tac dong dén t6 chirc.

3.2. Vé ki ndng:

Ngudi hoc ¢6 kha ning nhan dién, phan tich, danh gia cac chinh sach cong cu thé
trong thuc tién co tac dong dén to chic.
3.3. Vé ndng luc tir chu va trach nhiém:

Nguoi hoc ¢6 thai do san sang phdi hop, dan dat, phat huy tri tué tap thé trong viéc
phan tich va danh gid chinh sach, tir 46 d& xuat cac khuyén nghi dé chinh sira va diéu chinh
chinh sach nham dat duoc muc tiéu cua to chuc.

4. Mb ta tém tit ndi dung mdn hoc

M6n hoc gém céc noi dung nhu dai cuong vé chinh sach; tac nhan va tac dong chinh
sach; phan tich chinh va danh gia chinh sach cong.
5. M@ ta tom tat ni dung moén hoc

The course includes content such as policy outline; policy actors and impacts; major
analysis and assessment of public policy.

6. Tai liéu hoc tap

6.1. Gido trinh

[1]. V@i Cao Bam (2011) “K¥ nang phan tich va hoach dinh chinh sach” Ha Noi.

[2]. Vii Cao Pam (2017), “K¥ ning danh gia chinh sach”, Nxb Thé gii.

6.2. Tai liéu tham khao

[3]. Vii Cao Pam (2011) “Phan tich va thiét ké chinh sach cho phat trién”, NXB Dan Tri.
7. Nhiém vu caa nguoi hoc

+ Tham dy it nhat 80% s6 tiét 1&n 16p Iy thuyét di quy dinh trong d& cuong chi tiét mdn hoc.
+ Poc tai licu theo huéng dan, hoan thanh cac nhiém vu hoc tap duoc giao,

+ C6 du céc bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.



8. Noi dung chi tiét mon hec

Tuan

Noi dung

Tai liéu bat
bug/tham khao

Ghi
chu

Tuan 1

Chwong 1: PAI CUONG VE CHINH SACH
1.1. Binh nghia chinh sach

1.2.Dic diém cua chinh sach
1.3. C4u truc cda chinh sach

1.4.Dinh nghia chinh sach

[1]; [2]; [3]

Tuan 2

1.5.Pic diém cua chinh sach
1.6. C4u truc cua chinh sach
1.7.Vat mang chinh sach

1.8. Thdo luan

[1]; [2]; [3]

Tuan 3

Chuong 2: TAC NHAN VA TAC PONG CUA
CHINH SACH

2.1. Tac nhéan chinh sach

2.1.1. Binh nghia tac nhan cua chinh sach

2.1.2. Phan loai tac nhan

[1]; [2]; [3]

Tuan 4

2.1.3. Nhan dién tac nhan

2.2. Tac @ong cua chinh sach

2.2.1. Khai niém tac dong cua chinhs ach

2.2.2. Tinh chat nhiéu mat trong tac dong chinh sach
2.2.3. Thao luan

[1]; [2]; [3]

Tuan 5

Chuwong 3: KIEN TAO XA HQI CUA CHINH
SACH

3.1. Khéai niém kién tao x4 hoi

3.2. Noi dung kién tao x4 hoi caa chinh sach

3.3. Céc giai doan kién tao cua chinh séch

[1]; [2]; [3]

Tuan 6

3.4. Phan hoa xa hoi do chinh sach
3.5. Xung d6t xa hoi do chinh sach
3.6. Thao luan theo chu de

[1]; [2]; [3]

Tuan 7

Chuong 4: HIEU QUA VA HIEU LUC CUA CHINH
SACH

4.1. Hiéu qua chinh sach

4.1.1. Khai niém

4.1.2. Phan loai hiéu qua chinh sach

[1]; [2]; [3]

Tuan 8

4.2. Hiéu luc cua chinh sach

4.2.1. Khai niém

4.2.2. Phan loai hiéu luc cua chinh sach

4.2.3. Céc yéu t quy dinh hiéu lyc cua chinh séch

[1]; [2]; [3]

Tuan 9

4.2.4. C4c cach tiép can xem xét hiéu luc cua chinh sach
4.2.5. Nhan di¢n hi¢u qua va hiéu luc cua chinh sach
4.2.6. Céc yeu to quy dinh hi¢u qua cua chinh sich

[1]; [2]; [3]

Tuan 10

Chuwong 5: PHAN TiCH CHINH SACH
5.1. Khai niém phan tich chinh sach

5.2. Nhitng thoi diém phan tich chinh sach
5.3. Cac hudng tiép can phan tich chinh sach

[1]; [2]; [3]

Tuan 11

5.4. Phuong phap phan tich chinh sach
5.5. Cac budc phéan tich chinh sach

[1]; [2]; [3]

Tuan 12

5.6. Thuc hanh phén tich chinh sich

[1]; [2]; [3]

Tuan 13

Chuwong 6: PANH GIA CHINH SACH

[1]; [2]; [3]




6.1. Su can thiét phai danh gia chinh sich
6.2. Pai cuong vé danh gia chinh sach

Tuan 14 | 6.3. Cac budc danh gia chinh sach [1]; [2]; [3]
6.4. Phuong phap danh gia chinh sach
6.5. To chirc danh gia chinh sach

Tuan 15 | 6.6. Thyc hanh dénh gia chinh sach

9. Phwong phap, hinh thic kiém tra, danh gia két qua hoc tdp mon hoc
9.1. Muc dich va trong sé kiém tra

Dé danh gia két qua hoc tap cia ngudi hoc.

Thang diém 10,0 (lay dén 1 chit s6 thap phan).

Trong s6 diém danh gia mon hoc:

+ Diém 1: Diém chuyén can: trong s6 0,2

+ Diém 2: Bai kiém tra: trong s6 0,2

+ Diém 3: Bai thi hét mon: trong s 0,6
9.2. Tiéu chi danh gid cdc logi bai tap, kiém tra, danh gid

1. Panh gia chuyén can:

- Tham gia day du va tich cuc cac hoat dong chuyén dé caa khoa hoc (1am bai tap, viét

day du cac chuyén dé).
- Dy 16p > 80 % tong s thoi lugng cua hoc phan.
2. Bai tap ca nhan, bai tap nhom
3. Bai kiém tra dinh ky: tiéu chi chim kém theo d¢.
4. Thi két thac hoc phan va Phuong phap danh gia: Tiéu luan
Ngay 10 thang 11 nam 2021
Trwéng bo mon Trwéng Khoa

W S

TS. Tran Thi Hong TS. Nguyén Minh Tuén



DAl HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQOC KHOA HQC Poc lap - Tw do - Hanh phuc

PE CUONG HQC PHAN
QUAN LY VA XU LY KHUNG HOANG TRUYEN THONG TRONG TO CHUC CONG;
MA SO: QLKC313
(Tiéng Anh: Managing and dealing with communication crises in public organizations)

1. Théng tin chung vé hoc phan
S6 tin chi: 03 Téng sb tiét quy chuan: 45
Ly thuyét: 30 Thao luan (thuc hanh): 15 Tu hoc: 90
Loai hoc phan: Tu chon (Khéi kién thizc chuyén nganh)
Cac hoc phan tién quyét: Khong
Hoc phan song hanh: Ky nang giao tiép hanh chinh va quan hé cong ching
B mon phu trach: Truong Pai hoc Khoa hoc - PHTN
Giang vién giang day:
- PGS.TS. Vii Tuan Hung (Hoc vién KHXH)
- TS. Hoang Vin Tuyén (Hoc vién Ddi méi sang tao — Bo Khoa hoc va Cong ngh¢)
- TS. Boan Quang Huy (Truong PHKT&QTKD)
- TS. Pham Thi Bich Ngoc (Bo KH&CN)
2. Muc tiéu moén hoc
M6n hoc cung cap cho ngudi hoc nhitng kién thirc chuyén sau vé vai trd caa quan ly
khung hoang trong to chiic va trong doi séng; hiéu va phan tich duoc ban chat va phan loai
cac cudc khung hoang trong to chtic cong nhu khung hoang dén tir phia to chuc, tir d6i ngii
can bg, cong chirc, tir phia ngudi dan, tir x4 hoi; hiéu va phan tich duoc vai trd cia truyén
thong trong xt ly khing hoang trong té chiic ¢ong; liét ké va phén tich cac budc trong quy
trinh quan Iy va xu ly khung hoang. Trang bi cho nguoi hoc kha nang nhan dién, phan tich,
danh gia va giai quyét cac van dé khang hoang vé truyén thdng trong to chirc cong.
3. Chuén dau ra caa mon hoc
3.1. Vé kién thirc:

Phén tich duoc ban chét va phan loai céc cudc khung hoang trong t6 chirc cong nhu khiing
hoang dén tir phia t6 chiic, tir doi ngii can bo, cdng chic, tir phia ngudi dan, tir X hoi; hiéu va
phan tich duoc vai trd cua truyén théng trong xur ly khiing hoang trong té chiic cong; liét ké va
phan tich cac budc trong quy trinh quan ly va xtr ly khang hoang.

3.2. Vé ki nang:

Ngudi hoc ¢ kha nang nhan dién, phan tich, danh gia va giai quyét cac van dé khang
hoang vé truyén thong trong té chic cong mot cach o hiéu qua.
3.3. Vé ndng luc tir chui va trach nhiém:

Hiéu va thyc hién ding yéu cau caa mon hoc; ty hoc, tu nghién ciu, phét huy tinh than
séng tao, hop téac, phdi hop trong 1am viéc nhom.

4. M6 ta tom tat ndi dung mon hec bing tiéng Viét

M6n hoc trang bi cho ngudi hoc nhiing kién thirc chuyén sau vé vai trd caa quan ly
khung hoang trong t6 chirc va trong doi séng; hiéu va phan tich duoc ban chat va phan loai
cac cudc khung hoang trong to chtrc cong nhu khung hoang dén tir phia to chuec, tir doi ngii
cén bg, cong chirc, tir phia ngudi dan, tir x4 hoi; hiéu va phan tich duoc vai trd cia truyén
thong trong xt ly khing hoang trong té chic ¢ong; liét ké va phén tich cac budc trong quy
trinh quan Iy va xu ly khung hoang.
5. M6 ta tom tat ndi dung mon hec bang tiéng Anh

The course equips learners with basic knowledge about the role of crisis management in
organizations and in life; understand and analyze the nature and classification of crises in



public organizations such as crises coming from the organization, from cadres and civil
servants, from the people, from society; understand and analyze the role of the media in crisis
management in public organizations; List and analyze the steps in the crisis management and
resolution process.

6. Tai liéu hoc tap

6.1. Giao trinh

[1]. Pham Huy Tién, “Té chic hoc dai cwong”, Gido trinh ndi bd cua Truong
DPHKHXH&NV — DPHQGHN. 2007;

[2]. Bich Nga — Tan Phudc — Pham Ngoc Sau (Bién dich) (2005), Qudn Iy khing hodng —
Cam nang kinh doanh Harvard Business Essential, Nxb. Téng hop TP.HCM

6.2. Tai ligu tham khdo

[3]. Mac TG Anh — Hoang Duong (dich) (2014), 100 y tuwéng PR tuyét hay, Nxb Tré,
TP.HCM

[4]. P Ngoc Bich (2017), “Xir ly khiing hoang thuong hiéu cua doanh nghiép tai Viét Nam”,
Trang Théng tin Kinh té va du béo, http://kinhtevadubao.vn/chi-tiet/146-7597-xu-ly-khung-
hoang-thuong-hieu-cua-doanh-nghiep-tai-viet-nam.html.

7. Nhiém vu cia ngwoi hoc

+ Tham du it nhat 80% sb tiét 1én 16p ly thuyét da quy dinh trong dé cuong chi tiét mén hoc.

+ Poc tai licu theo huéng dan, hoan thanh cac nhiém vy hoc tap duoc giao,

+ C6 du cac bai tap, kiém tra thuong ky diém tiéu luan theo quy dinh caa mén hoc.

8. Ngi dung chi tiét mén hoc

Tai liéu bit buac\

Tuan Ngi dung tham khio

Ghi
chu

Modul 1: Tong quan vé khung hoang va khung hoang truyén

Tuan 1 thong trong té chirc cdng

[1]. [2], [3], [4]

Tuan 2 [Modul 2: Nhan dién nhitng méi nguy hiém tiém an trong t6 chuc

[1]. [2], [3], [4]

cong
Tuan 3 [Thao luan [11, [2], [4]
Tuan 4 12;[1?}%11016131. Phong tranh nhiing nguy co khung hoang trong to [11, 121 3], [4]
g

Tuan 5 [Modul 4: Nhan dién khiing hoéng xay ra trong t6 chirc cong [1], [2], [31, [4]
Tuan 6 [Thao luan [1], [2], [3], [4]
Tuan 7 [Modul 5: Lap ké hoach truyén thong khi khing hoang xay ra [1], [2], [3]. [4]
Tuan 8 [Bai tap thuc hanh [1], [2], [3], [4]
Tuan 9 Modul 6: Giai quyét khung hoang [1], [2], [3]. [4]
Tuan 10 [Modul 6: Giai quyét khung hoang [1], [2]1, [3], [4]
Tuan 11 |Bai tap thuc hanh [1], [2], [31. [4]
Tuan 12 Modul 7: Khéi phuc khiing hoang [1], [2], [31. [4]

Tuan 13 [Modul 8: Phan tich cac trudng hop thuc té trong t6 chic cong [1], [2]1, [3], [4]

Tuan 14 Modul 8: Phén tich céc trudong hop thyc té trong to chirc cong [1], [2], [3], [4]

Tuan 15 [Thao lun, dn tap [1], [2], [3], [4]

9. Phuong phap, hinh thic kiém tra, danh gia két qua hoc tdp mon hoc
9.1. Muc dich va trong sé kiém tra

Pé danh gia két qua hoc tap caa nguoi hoc.

Thang diém 10,0 (lay dén 1 chit s6 thap phan).

Trong s6 diém danh gia mon hoc:

+ Piém 1: Piém chuyén can: trong s6 0,2

+ Diém 2: Bai kiém tra: trong s6 0,2



http://kinhtevadubao.vn/chi-tiet/146-7597-xu-ly-khung-

+Diém 3: Bai thi hét mon: trong sb 0,6
9.2. Tiéu chi danh gid cdc logi bai tap, kiém tra, danh gid

1. Panh gia chuyén can:

- Tham gia day du va tich cuc cac hoat dong chuyén dé cua khéa hoc (Iam bai tap, viét
day du cac chuyén dé).

- Du 16p > 80 % tong s thoi lugng cua hoc phan.

2. Bai tap ca nhan, bai tap nhém

3. Bai kiém tra dinh ky: tiéu chi chim kém theo dé.

4. Thi két thuc hoc phan va Phuong phéap danh gia: Tiéu luan

Ngay 10 thang 11 nam 2021
Trwéng bo mon Truwéng Khoa

e S

TS. Tran Thi Hong TS. Nguyén Minh Tuén



DAl HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQC KHOA HQC Poc lap - Tw do - Hanh phtc

PE CUONG HQC PHAN
THUC TE 1; MA SO: QLTT212
(Tiéng Anh: Reality 1)

1. Théng tin chung vé hoc phan
S6 tin chi: 02 Téng sb tiét quy chuan: 30
Ly thuyét: 0 Thao luan (thuc hanh): 30 Tu hoc: 60
Loai hoc phan: Bt bugc (Khai kien thirc thuee tdp, thuc té, d@é an tot nghiép)
Cac hoc phan tién quyét: Khoa hoc quan Iy hién dai
Hoc phan song hanh: Khong
B mon phu trach: BM Khoa hoc quan ly - Truong PH Khoa hoc - BPHTN
Giang vién giang day:
- TS. Poan Thi Yén (Truong Pai hoc Khoa hoc - PHTN)
- TS. Tran Thi Hong (Truong Pai hoc Khoa hoc - PHTN)
2. Muc tiéu modn hoc

Hoc phan thyc té 1 trang bi cho nguoi hoc ¢ nhitng nhin nhan, danh gia méi quan hé
gitra Iy luan va thyc tién quan 1y ¢ co quan thuc té. Nguoi hoc ¢6 thé chi ra duoc nhimg wu
diém va han ché trong cong tac quan ly tai noi thuc té, nguyén nhan cua ching va budc dau
c6 thé dé xuat nhitng giai phap vé mat quan 1y noi chung. Hinh thanh cho nguol hoc nhiing
k§ ning trong cong viéc chuyén mdn, quan hé noi thyc té, hoa nhap vao méi truong lam viéc
cua t6 chuec.
3. Chuén dau ra cia mon hoc

3.1. Vé kién thirc:

Két thic thuc té 1, ngudi hoc ¢6 nhitng hiéu biét vé thuc tién cong tac quan ly trén cac
linh vuc cia doi séng xa hoi. Thong qua kién thire cua cac hoc phan da duoc trang bi, ngudi hoc
¢6 nhitng nhin nhan, danh gia mbi quan hé gitra ly luan va thyc tién quan ly ¢ co quan thyc té.
Ngudi hoc ¢6 thé chi ra duoc nhitng wu diém va han ché trong cong tac quan 1y tai noi thuc té,
nguyén nhan ctia ching va budc dau cd thé dé xuat nhitng giai phap vé mat quan ly.

3.2. Vé ki néng:

Nguoi hoc biét van dung mét cach sang tao noi dung kién thuc vao thuc tién quan ly.
Budc dau danh gia duge wu diém, han ché, co hoi, thach thire trong hoat dong quan Iy caa to
chic. Thanh thao ky nang giao tiép va lam viéc nhom.

3.3. Vé ndng luc tir chu va trach nhiém:

Hiéu va thuc hién ding yéu cau caa mdn hoc; tu hoc, tu nghién ciu, phat huy tinh than
séng tao, hop tac, phdi hop trong 1am viéc nhém.

4. M0 ta tom tat ndi dung mén hoc bang tiéng Viét

Hoc phan thuc té 1 trang bi cho ngudi hoc ¢ nhitng nhin nhan, danh gia méi quan hé giita ly
luan va thyc tién quan Iy & co quan thuc té. Nguoi hoc ¢d thé chi ra duoc nhitng wu diém va han
ché trong cong téc quan 1y tai noi thuc té, nguyén nhan cua ching va budc dau c6 the dé xuét
nhitng giai phap vé mat quan ly. Hinh thanh cho nguoi hoc nhiing ky nang trong cong viéc
chuyén mén, quan hé noi thuc té, hoa nhap vao moi truong lam viéc cua tb chc.
5. M6 ta tom tat ndi dung mon hec bang tiéng Anh

Practical module 1 equips learners with basic understanding of management practice in
various fields of social life. Through the knowledge of the equipped modules, learners can
perceive and evaluate the relationship between theory and management practice in real
agencies. Learners can point out the advantages and limitations of management. institutions
in the management work at the actual place, their causes and initially can propose solutions in



terms of management. Form for learners skills in professional work, relationships in reality,
and integration into the working environment of the organization

6. Tai liéu hoc tap

6.1. Giao trinh

[1]. Gido trinh lién quan dén chuyén dé nghién ctu

[2]. Quy dinh viét bao céo thyc té

[3]. Céc bao céo (thu cip) vé don vi nghién cau

6.2. Tai ligu tham khdo

[4]. Tham khao cac tai liéu trén thu vién va hoc liéu mo.

[5]. Tham khao cac vin ban cta co quan thuc té, vin ban quy dinh vé& t6 chuc va hoat dong
clia co quan thyc té

7. Nhiém vu cia ngudoi hoc

- Pi thyc té ding gid, dam bao du 100% gio thuc hanh. Tuén thu dang ndi quy, quy dinh cua
co quan thuc té. Chuan bi noi dung tu hoc, doc tai liéu hoc tap theo hudng dan trudc khi dén
thuc té.

- Hoan thanh 01 béo céo thuc té tai co sé theo ndi dung yéu cau.

8. Ngi dung chi tiét mén hoc

Tuan Nbi dun Tai liéu bit buac\
tha : g tham khao

Ghi
chua

Modul 1: Tim hiéu khai quéat vé co quan thuc té, hinh
thanh hwéng nghién ciu

- Tong quan Vé co quan thyc té (4], 121, [3], [4]. [5]
- XAy dyng d¢ cuong nghién ciu

1-2

Modul 2: Tim hiéu cac vin ban quy dinh lién quan dén
quy dinh té chic va hoat ddng ciia co quan thuc té va cac
quy dinh lién quan dén van dé nghién ciru

3-5 | Tim hiéu cac vin ban quy dinh lién quan dén quy dinh t6 | [1], [2], [3], [4], [5]
chuc va hoat dong ciia co quan thyc té

- Tim hiéu cac quy dinh lién quan dén van dé nghién ctu
- Viét noi dung phan | cua bao céo (Vé co quan thuc té).

Modul 3: Panh gia hoat dong quan ly trong té chic

- Uu diém

6-9 F Han ché [11, [2], [3], [4], [3]
- Co hol
- Thach thirc

10 [Modul 4: Kién nghi/dé xuat giai phap 111, 121, [3], [41, [5]

9. Phwong phép, hinh thirc kiém tra, danh gia két qua hoc tap mon hoc
9.1. Muc dich va trong sé kiém tra

Dé danh gia két qua hoc tap cua ngudi hoc.

Thang diém 10,0 (lay dén 1 chit s thap phan).

Trong sb diém danh gia mon hoc:

+ Piém 1: Panh gia cua co quan thuc té: trong 6 0,2

+ Piém 2: Hé théng minh chtng, thong tin r rang, Xac thyc: trong $6 0,2

+ Diém 3: B4o céo thuc té 1: trong s 0,6
9.2. Tiéu chi ddnh gid cdc logi bai tap, kiém tra, danh gid

1. Panh gia chuyén can:

- Pi thuc té dung gio, dam bao du 100% gid thuc hanh. Tuén thu ding ndi quy, quy dinh
Clia co quan thuc té.




- Chuan bi néi dung tu hoc, doc tai liéu hoc tap theo hudng dan trude khi dén thuc té.
2. Hé théng minh ching:
- Hé thdng minh chang rd rang, xac thuc, dam bao do tin cay.
3. B4o céo thuc té:
- Bam bao tinh khoa hoc, dap tmg dung yéu cau dat ra, khdng sao chép.
4. Thi két thuc hoc phan va Phuong phap danh gia: B&o céo thuc té
Ngay 10 thang 11 nam 2021
Trwéng bo mon Trwéng Khoa

W Sl

TS. Tran Thi Hong TS. Nguyén Minh Tuén



DAl HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQC KHOA HQC Poc lap - Tw do - Hanh phtc

PE CUONG HQC PHAN
THUC TE 2; MASO: QLTT313
(Tieng Anh: Reality 2)

1. Théng tin chung vé hec phan

S6 tin chi: 03 Tong sé tiét quy chuan: 45

Ly thuyét: 0 Thao luan (thuc hanh): 45 Tu hoc: 90
Loai hoc phan: Bdt bugc (Khai kién thirc thuec tdp, thuc té, dé an tét nghiép)
Céc hoc phan tién quyét: Thuc té 1

Hoc phan song hanh: Khéng

B mén phu trach: BM Khoa hoc quan ly - Truong DPH Khoa hoc - PHTN
Giang vién giang day:

- TS. Tran Thi Hong (Trudng Dai hoc Khoa hoc - PHTN)

- TS. B4 Hang Nga (Truong Pai hoc Khoa hoc - PHTN)

2. Muc tiéu mon hec

Hoc phan thyc té 2 trang bi cho ngudi hoc nhitng hiéu vé thuc tién cong tac quan ly trén
mot linh vuc cu thé trong to chac. Thong qua nhimg danh gia, nhan dinh chung vé té chic,
ngudi hoc ¢6 thé nhan dién duoc van dé ton tai trong mot linh vuc cu thé trong té chiic, phan
tich danh va budc dau co thé dé xuat nhiing giai phap vé mat quan 1y. Qua d6 gitip nguoi hoc
biét van dung mot cach sang tao noi dung kién thic vao nhan dién, danh gia van dé cu thé
trong thyc tién quan ly caa to chirc véi tu duy phan bién khoa hoc.

3. Chuén diu ra cia mon hoc
3.1. Vé kién thirc:

Két thic thuc té 2, ngudi hoc ¢ nhitng hiéu biét vé thyc tién cong tac quan ly trén mot
linh vuc cy thé trong té chirc. Thdng qua nhitng danh gia, nhan dinh chung vé t6 chirc, nguoi
hoc c6 thé nhan dién duoc van dé ton tai trong mot linh vuc cu thé trong té chuc, phan tich,
danh gia va budc dau co thé dé xuat nhiing giai phap vé mat quan ly.

3.2. Vé ki ndng:

Nguoi hoc biét van dung mot cach sang tao noi dung kién thic vao nhan dién, danh gia
van dé cy thé trong thuc tidn quan 1y cua td chirc véi tu duy phan bién khoa hoc.

3.3. Vé nang luc tir chai va trach nhiém:

Hiéu va thyc hién dung yéu cau cia mon hoc. Tu hoc, tw nghién ciu, phat huy tinh than
sang tao, chu dong trong giai quyét van dé.

4. Mb ta tom tat noi dung mon hoc bing tiéng Viét

Hoc phan thuc té 2 trang bi cho ngudi hoc nhitng hiéu biét chuyén sau vé thyc tién cong
tac quan ly trén mot linh vuc cu thé trong té chirc. Thong qua nhimg danh gia, nhan dinh
chung vé t6 chire, ngudi hoc cd thé nhan dién dugc van dé ton tai trong mot linh vuc cu thé
trong t6 chirc, phan tich dénh va va bude dau ¢6 thé dé xuat nhiing giai phap vé mat quan 1y.
Qua do6 giup ngudi hoc biét van dung mot cach sang tao noi dung kién thirc vao nhan dién,
danh gia van dé cu thé trong thyc tién quan Iy cua td chuc véi tu duy phan bién khoa hoc.
5. M6 ta tom tat ndi dung moén hec bang tiéng Anh

Practical module 2 equips learners with basic understanding of management practice in a
specific field in the organization. Through assessments and general judgments about the
organization, learners can identify problems that exist in a particular area of the organization,
analyze them, and initially propose solutions in terms of issues. manage. Thereby helping
learners to creatively apply knowledge content to identify and evaluate specific problems in
management practice of organizations with scientific critical thinking.



6. Tai liéu hoc tap

6.1. Gido trinh

[1]. Gi4o trinh lién quan dén chuyén dé nghién ctu

[2]. Quy dinh viét béo céo thuc té

[3]. Cac béo céo (thw cip) vé don vi nghién ctu

6.2. Tai ligu tham khdo

[4]. Tham khao céc tai liéu trén thu vién va hoc liéu mo.

[5]. Tham khao cac van ban caa co quan thuc té, van ban quy dinh vé t6 chic va hoat dong
clia co quan thuc té

7. Nhi¢gm vu cia ngudi hec

- Bi thyc té dung gio, dam bao du 100% gio thyc hanh. Tuan thu ding ndi quy, quy dinh cua
co quan thuc té. Chuan bi noi dung tu hoc, doc tai liéu hoc tap theo hudng dan trude khi dén
thuc té.

- Hoan thanh 01 béo cao thuc té tai co sé theo ndi dung yéu cau.

8. Noi dung chi tiét mén hec

Tuan Nbi dun Tai liéu bit budc\
tha : g tham khao

Ghi
chua

Modul 1: Tim hiéu khai quéat vé co quan thuc té, hinh
thanh hwéng nghién ciu

- Tong quan Vé co quan thyc té

- XAy dyng d¢ cuong nghién ctu

1-2 [1], [2], [3], [4], [3]

Modul 2: Tim hiéu cac viin ban quy dinh lién quan dén
quy dinh té chic va hoat ddng ciia co quan thuc té va cac
quy dinh lién quan dén vn dé nghién ciru

3-5 | Tim hiéu cac vin ban quy dinh lién quan dén quy dinh t6 | [1], [2], [3], [4], [5]
chuc va hoat dong ciia co quan thyc té

- Tim hiéu cac quy dinh lién quan dén van dé nghién ctu
- Viét noi dung phan | cua bao céo (Vé co quan thuc té).

Modul 3: Nghién ciu thuc trang van deé tai co’ quan thuc
te
6'8 A A A r [1]1 [2]1 [3]! [4]! [5]

- Thyc trang van de nghién ctu
- Nhirng két qua dat dugc, han ché

9-11 | Phén tich nguyén nhan cia nhitng han ché

- Danh gia
12-14 | k& luan
15 [Modul 4: Kién nghi/dé xuat giai phap 111, 121, [3], [41, [5]

9. Phuong phap, hinh thic kiém tra, danh gia két qua hoc tdp mon hoc
9.1. Muc dich va trong sé kiém tra

Pé danh gia két qua hoc tap cia ngudi hoc.

Thang diém 10,0 (lay dén 1 chit s6 thap phan).

Trong s6 diém danh gia mon hoc:

+Piém 1: Panh gid cua co quan thuc té: trong s6 0,2

+ Piém 2: Hé thong minh ching, thong tin rd rang, xac thuc: trong s6 0,2

+ Piém 3: B4o céo thuc té 1: trong s6 0,6
9.2. Tiéu chi danh gid cdc logi bai tap, kiém tra, danh gid

1. Panh gia chuyén can:

- Bi thuc té dung gio, dam bao du 100% gid thuc hanh. Tuan tha ding noi quy, quy dinh
clia co quan thuc té.




- Chuan bi néi dung tu hoc, doc tai liéu hoc tap theo hudng dan trude khi dén thuc té.
2. Hé théng minh ching:

- Hé thdng minh chang rd rang, xac thuc, dam bao do tin cay.

3. B4o céo thuc té:

- Bam bao tinh khoa hoc, dap tmg dung yéu cau dat ra, khdng sao chép.

4. Thi két thuc hoc phan va Phuong phap danh gia: B&o céo thuc té

Ngay 10 thang 11 nam 2021
Trwéong b moén Trwéong Khoa

W Sms™

TS. Tran Thi Hong TS. Nguyén Minh Tuan



DAl HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQOC KHOA HQC Poc lap - Tw do - Hanh phuc

PE CUONG HQC PHAN
THUC TAP TOT NGHIEP; MA SO: QLTT413
(Tieng Anh: Graduation internship)

1. Théng tin chung vé hec phan

S6 tin chi: 03 Téng sé tiét quy chuan: 45

Ly thuyét: 0 Thao luan (thuc hanh): 45 Tu hoc: 90
Loai hoc phan: Bdt bugc (Khai kién thirc thuec tdp, thuec té, dé an tét nghiép)
Cac hoc phan tién quyét: Thyc té 2

Hoc phan song hanh: Khéng

B mén phu trach: BM Khoa hoc quan ly - Truong DPH Khoa hoc - PHTN
Giang vién giang day:

- TS. Nguyén Minh Tuan (Truong Dai hoc Khoa hoc - PHTN)

- TS. Tran Thi Hong (Trudng Pai hoc Khoa hoc - PHTN)

2. Muc tiéu mon hec

Hoc phan thyc tap tot nghiép trang bi cho ngudi hoc nhitng hiéu biét chuyén sau vé thuc
tién cong tac quan ly trén mot linh vuc cu thé trong t6 chirc. Thong qua nhitng nhan dinh,
phan tich, danh gia v& mot linh vuc cu thé trong t6 chire, nguoi hoc ¢ thé dé xuat nhiing giai
phép c6 tinh kha thi nham giai quyét triét dé cac van dé con ton tai trong to chirc. Qua do6
gilp ngudi hoc rén luyén kha ning xay dung ké hoach, té chirc thuc hién cac giai phéap, tham
muu, ldnh dao, chi dao va kiém tra trong qué trinh thuc hién ké hoach phi hop véi diéu kién
va hoan canh cua to chuc.

3. Chuén dau ra ciia mon hoc

3.1. Vé kién thirc:

Két thlic thuc tap tot nghiép, nguoi hoc ¢6 nhiing hiéu biét chuyén sau vé thyc tién cong
tac quan ly trén mot linh vyc cu thé trong t6 chirc. Thong qua nhiing nhan dinh, phan tich,
danh gia vé mot linh vuc cu thé trong t6 chirc, ngudi hoc ¢ thé dé& xuat nhitng giai phap co
tinh kha thi nham giai quyét triét dé cac van dé con ton tai trong to chuc.

3.2. Vé ki nang:

Ngudi hoc biét van dung mét cach sang tao noi dung kién thirc vao nhan dién, danh gia
van dé cu thé trong thuc tién quan ly cua to chirc véi tu duy phan bién khoa hoc. C6 kha ning
xay dung ké hoach, t6 chirc thuc hién céc giai phap, tham muu, 1anh dao, chi dao va kiém tra
trong qua trinh thuc hién ké hoach pht hop véi diéu kién va hoan canh caa don vi.

3.3. Vé ndng luc tir chu va trach nhiém:

Hiéu va thuc hién dung yéu cau caa mon hoc. Tu hoc, tu nghién cau, phat huy tinh than
séng tao, cha dong trong giai quyét van dé; co kha ning huy dong va phat huy tét da cac
nguon lyc trong thyc tién quan Iy to chuc.

4. M6 ta tom tat ndi dung mon hec bing tiéng Viét

Hoc phan thuc tap tét nghiép trang bi cho ngudi hoc nhing hiéu biét chuyén sau vé thuc
tién cong tac quan Iy trén mot linh vuc cu thé trong t6 chic. Théng qua nhiing nhan dinh,
phan tich, dénh gia vé mot linh vyc cu thé trong t6 chire, nguoi hoc ¢6 thé dé Xuat nhitng giai
phép c6 tinh kha thi nham giai quyét triét dé cac van dé con ton tai trong to chirc. Qua do
gilp nguoi hoc rén luyén kha ning xay dung ké hoach, t6 chtic thuc hién céc giai phap, tham
muru, ldnh dao, chi dao va kiém tra trong qué trinh thuc hién ké hoach phu hop véi diéu kién
va hoan canh cia to chuc.
5. M0 ta tom tat ndi dung mon hec bang tiéng Anh



The graduate internship module equips learners with in-depth understanding of
management practices in a specific area of the organization. Through the assessment, analysis
and evaluation of a specific area in the organization, learners can propose possible solutions
to thoroughly solve the remaining problems in the organization. Thereby helping learners
practice the ability to plan, organize the implementation of solutions, advise, lead, direct and
check in the process of implementing the plan in accordance with the conditions and
circumstances of the organization.

6. Tai liéu hoc tap

6.1. Giao trinh

[1]. Gi4o trinh lién quan dén chuyén dé nghién ctu

[2]. Quy dinh viét béo céo thuc té

[3]. Cac béo céo (thw cip) vé don vi nghién ctu

6.2. Tai ligu tham khdo

[4]. Tham khao céc tai liéu trén thu vién va hoc liéu mo.

[5]. Tham khao cac van ban cta co quan thuc té, vian ban quy dinh vé t6 chuc va hoat dong
clia co quan thyc té

7. Nhiém vu cia ngu’Ui hoc

- Pi thyc té dung gio, dam bao du 100% gio thuc hanh. Tuan thu dung ndi quy, quy dinh cia
co quan thuc té. Chuan bi noi dung tu hoc, doc tai liéu hoc tap theo huéng dan trudce khi dén
thuc té.

- Hoan thanh 01 béo cao thuc té tai co sé theo ndi dung yéu cau.

8. Ni dung chi tiét mén hec

Tuan Nbi dun Tai liéu bat buac\ | Ghi
thir praung tham khio cha

Modul 1: Tim hiéu khai quét vé co quan thuc té, hinh
thanh hwéng nghién ciru

- Tong quan vé co quan thuc té

- XAy dyng d¢ cuong nghién ctu

1-2 [1], [2], [3], [4], [3]

Modul 2: Tim hiéu cac vin ban quy dinh lién quan dén
quy dinh té chic va hoat ddng ciia co’ quan thuc té va cac
quy dinh lién quan dén van dé nghién citu

3-5 | Tim hiéu cac vin ban quy dinh lién quan dén quy dinh t6 | [1], [2], [3], [4], [5]
chuc va hoat dong cia co quan thuc té

- Tim hiéu cac quy dinh lién quan dén van dé nghién ctu
- Viét noi dung phan | cua bao céo (Vé co quan thuc té).

Modul 3: Nghién ciru thuc trang van dé tai co quan thuc
té
- Thyc trang van dé nghién ciu
- Nhirng két qua dat duoc, han ché

6-8 [1], [2], [3], [4], [5]

- Phan tich nguyén nhan ciia nhiing han ché
9-11 | banh gia
- Két luan

Modul 4: Giai phap nang cao hiéu qua hoat dong quan ly

12-15 trén linh vuc cu thé

9. Phwong phap, hinh thic kiém tra, danh gia két qua hoc tap mon hoc
9.1. Muc dich va trong sé kiém tra

Pé danh gia két qua hoc tap cua nguoi hoc.

Thang dlem 10,0 (liy dén 1 chix s6 thap phan).

Trong sb diém danh gia moén hoc:



+ Piém 1: Péanh gia cia co quan thuc té: trong s6 0,2

+ Piém 2: Hé thbng minh chung, thdng tin rd rang, xac thuc: trong s6 0,2

+Diém 3: Béo céo thuc té 1: trong s6 0,6
9.2. Tiéu chi danh gid cdc logi bai tap, kiém tra, danh gid

1. Panh gia chuyén can:

- Pi thyc té dang gid, dam bao du 100% gid thuc hanh. Tuan tha dang ndi quy, quy dinh
clia co quan thuc té.

- Chuén bi noi dung tu hoc, doc tai liéu hoc tap theo hudng dan trude khi dén thuc té.

2. Hé thdng minh chang:

- Hé théng minh chang 16 rang, xac thue, dam bao do tin cay.

3. B4o céo thuc té:

- Bam bao tinh khoa hoc, dép tmg dung yéu cau dit ra, khong sao chép.

4. Thi két thuc hoc phan va Phuong phap danh gia: B&o céo thuc té

Ngay 10 thang 11 nam 2021
Trwéng bo mon Trwéng Khoa
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